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LOI MO DAU
T6 chic Y t&€ Thé gidi udc tinh mbi nam cé khodng 890.000 ngudi ti vong do
thudng xuyén hit phdi khdi thudc 1& thu déng. Véihon 7000 chat héa hoc, trong
dé cé 69 chat 1a tae nhdn gdy ung thu, st dung thudce 1a 1 nguyén nhan cla
hon 25 can bénh nguy hiém nhu ung thu phdi, ung thu miéng, ung thu thanh
qudn, bénh tim mach, bénh phdi tdc nghén man tinh... cho c& ngudi hat va

nhing ngudi kndng hit nhung thudng xuyén hit phdi khdithude.

Ngdy 18 thdng 6 nam 2012, Qudc hdi nudc Cong hoa x& hdi chd nghia Viét
Nam da ban hanh Ludt Phong, chéng tac hai cua thudce 1é (Luat PCTH thudc
1&). Mot trong nhiing ndi dung quan frong cua Ludt 1d quy dinh vé cdc dia diém
cdm hut thude, trong dé co sd luu trd du lich, khu vuc trong nhd cta cdc nhd

hang & noi cadm hat thudc 4.

Nh&m gilp cdc co sé thuc hién t6t cdc quy dinh cla Luat PCTH cua thude 14,
Quy Phong, chdng téc hai thudc 14, Bd Y 1& xdy dung tai liéu HUONG DAN XAY
DUNG KHACH SAN, NHA HANG KHONG KHOITHUOC LA

Ban soan thdo xin chdn thanh cdm ony kién clia cdc chuyén gia dda gép y cho

viéc xay dung tdiliéu. Chung téi mong nhdn dugc y kién gdp y clia déc gid dé

ONG KHOI THUGC LA

tailiéu ngdy cang hodn thién trong nhing 1an téi bdn sau.

TM BAN SOAN THAO
Chu bién
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PHAN I:

TAI SAO CAN XAY DUNG MOI TRUONG
KHONG KHOI THUGC LA TAI KHACH SAN, NHA HANG
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1. Thuc trang st dung thudc 1é:

Trén thé& gidi hién cé khodng 1,3 ty ngudi hat thudc 4. Tai cdc nudc phat
trién, 1y 1& hat thudc 1& dang gidm di tfrong nhing thdp ky qua, nhung lai cé xu
hudng gia tang tai cdc nuéc dang phdat trién. 80% s& ngudi hit thudc 1a & cac
nudc cé thu nhdp trung binh va thdp.

Theo Diéu tra todn cdu ndm 2015 vé s dung thudc & & ngudi frudng
thanh (GATS 2015), ty 1& nam gidi Viét Nam hat thudce 1a145,3%. Nhiéu ngudi hat
thudc thudng cd thdi quen hit frong nhd, hat noi déng ngudi, diéu ndy énh
hudng t6i stc khoé cla nhiing ngudi knédng hat nhung séng trong maéi trudng cd
khéi thudce, bao gém con cdi, vo (chéng) cla ngudi hat thudc, ngudi séng
trong cling Nhd v3i ngudi hat thudc hodc ngudi [Am viéc trong maéi trudng cd
khoi thudce. Diéu tra GATS 2015 cho thdy nudc ta hién cé 28,5 triéu ngudi khong
hat thudc thudng xuyén phdi hat khdi thudce tai nhd va 5,9 triéu ngudi truéng
thanh khéng hat thudc thudng xuyén hit phdi khéi thudce tai noi lam viéc. Ty 1&
hoc sinh phaoi nhiém vai khdi thudce 1é cing & mic cao. Theo Diéu tra todn cdu
vé finh hinh st dung thuéc |a trong hoc sinh 10 13-15 tudi ¢6 47,7% hoc sinh phoi
nhiém véi kndi thudce tai nhd:; 66,5% hoc sinh phoi nhiém vai khéi thudc tai cée

dia diém cong cong trong nhd (GYTS2014).

2.Tac hai cGa hdt thuée vé hiat thuée thu déng:

Tac hai déi véi sic khde:

Khoithudce |& chda hon 7.000 héa chdt, trong dé cd khodng 69 chét gay

ung thu. Cac héa chdt ndy khi vao co thé, tac déng 1én t& bdo, gdy vieém man
tinh, bién ddi t& bao dén dén loan san réi &c tinh héa. Nicotine trong khdi thude
& 1& chdt duoc co quan kiém sodt Duoc va Thuc phdm Hoa Ky (FDA) xEp vao
nhém cdce chat céd tinh dugce ly gdy nghién tuong tu nhu Heroin va Cocain.

V&i cAc thanh phdn doc tinh trong khdi thudce, khéi thude 1 da duoc

khoa hoc ching minh Id mot trong cdc nguyén nhdn gdy ra hon 25 cdn bénh

nguy hiém nhu ung thu phéi, ung thu thanh qudn, ung thu khoang miéng, ung

thu da, cdc bénh tim mach (xo via déng mach, bénh mach vanh, dét quy,
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nhSi mMau co tim) va cac bénh vé hd hdp. SU dung thudc & 1d mot trong cdc
nguyén nhan chinh gdy ra cac bénh khéng Idy nhiém. Tinh chung trén thé gidi,
s dung thudc 1a gdy ra 90% cdc ca ung thu phdi, 75% cac ca bénh phéi t&c
nghén man tinh va 25% cac trudng hop bénh tim thi€u madu cuc b6 . Theo udc
tinh & Hoa Ky, st dung thudc 1& 1& nguyén nhdan cla khodng 30% cdac frudng
hop tvong do bénh ung thu.

Theo th&ng ké cua T6 chic Y t& thé gidi, trong thé ky 20 thé gidi da cd 100
triéu ngudi chét do cac bénh lién quan dén st dung thudc I1d. Minam thudc 1
gday ra gdn 7 triéu ca ti vong, con s& ndy s& tang thanh hon 8 triéu ngudi moi
NAmM vao ndm 2030, frong dd 80% s& ca tivong sé xdy ra & cac nudc dang phat
trién trong dé cé Viét Nam. N&u cdac bién phdp phong, chéng tac hai cla
thudc 14 hiéu qud khdng duoc thuc hién thitrong thé ky ndy st dung thudc 1és&
giétchét 1ty ngusi®.

M&i nam tai Viet Nam cd khodng 40.000 ngudi t& vong do cdc bénh do
thudce 1& gdy ra. Con s ndy du bdo sé tang l1én 70.000 ca/ndm vao ndm 2030
néu cAc bién phdp phong, chéng téc hai clia thudce & khdng dugce thuc hién
kip thai®. Theo s& liéu clia Bénh vién K, ty 1& bénh nhan ung thu phéi cé hat
thudc 1818 96,8%. Nghién clu clia Vién Chién luge va Chinh sdch Y 1€ nam 2011
cung cho thdy bénh tat va td vong sém do cac bénh cé lién quan dén st dung

thudc 1a chiém 12% téng gdnh ndng bénh tat. Xu hudng gdnh ndng bénh tat

Y0 INDNH

chuyén tl cdc bénh lay nhiém sang cac bénh khéng Iay nhiém gia tang nhanh

YXN

chéng. S6 ca ti vong do cdc bénh khong 1ay nhiém dé chiém t8i 73% téng s6

fia A

cativong do bénh tat va thuong tich & Viét Nam. Cac bénh cé nguyén nhén
chinh tU st dung thudc & nhu ddt quy, mach vanh, bénh phdi tdc nghén man
tinh, ung tu phai... I Nhing nguyén nhan hang dau gdy ra tivong & cd nam va
na Qidi Viet Nam.

Khoi thude 1a cang dugc xac dinh Ia mot frong nhiing nguyén nhan gay

bénh & nhing ngudi kndng hat nhung thudng xuyén hit phai khdi thude. Nning

ngudi NAy 1A vg, con, ngudi séng chung trong gia dinh véi ngudi hat thudc va

Nhang Nngudi Iam viéc thudng xuyén trong maoi trudng cd khéi thudce 1. Theo T6
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chuc Lao déng qudc 1€, hang nam trén thé gidi cd khodng 200.000 ca ti vong
do tiép xUc thu déng véi khdithudc 1 tai noilam viéc.

HGt thudc 1a thu déng Iadm tang nguy co ung thu phdi & ngudi kndng hat
thudc tu 20-30% so v38i nhing ngudi khéng hat thudc, 1am tang
25-30% nguy co mdc bénh va chét do bénh mach vanh & cd nam vand. Nguy
co sAy thai & phu N hat thudce thu déng cao gdp 3 1an so vai phu N khéng hat
thudc. Hat thudc thu ddng con Iad mdt nguy@&n nhdn Iadm thai chét luu va 1am

gidm can ndng & tré so sinh 10 200-400gram @,

'Da cé bang ching ré rang: Khéng cé ngudng an toan cho viéc phoi
nhiém khoi thudc thu déng. Rat nhiéu quéc gia va thanh phd trén thé gidi
da bdat tay hanh dong. Toi kéu goi tat cd cac qudc gia con Iai hdy tién hanh
ngay cac bién phap dé théng qua ludt yéu cau phdi thuc hién cdm hat
thudc & tat cd cac khu vuc céng cdng va noilam viéc trong nha dé bdo vé
stic khée ngudi dan', (TS. Margaret Chan, Gidm déc 16 chic Y t& Thé Gidi,
29/5/2007)

T&c hai déi véikinh té:
SU dung thudc 1& gday ra chi phi khéng 16 cho chdm séc y t& cho nhing

ngudi bi bénh do hat thudc 1, cdng thém t6n that do gidm hodc mat khé ndang

ONG KHOI THUGC LA

lao déng, do hda hoan va nhing t1&n hai cho maéi trudng. Theo udce tinh clia 16

chic Y 1€ thé& gidi, trén todn thé gidi, udc tinh mdi nadm s dung thudc 1& gay

thiét hai khodng 1.400 ty dé la My, trong dé 40% t6n that kinh t&€ 1 & cac nudc
dang phat trién.

Trong téng s6 cac vu hda hoan trén thé gidi thi nguyén nhén do st dung
thudc 1a chiém 10%. Mbi nam s dung thudc 1a gdy ra khodng 1,1 triéu vu chdy,
17.300 ca ti vong, 60.000 ca thuong tich va 27 ty USD tén that t&i sén. Chiriéng
tai My nam 2005, hat thudc gdy ra 82.400 vu hda hoan Iadm chét 800 ngudi, bi
thuong 1.660 ngudi va thiét hai 575 triéu USD.
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Tai Viét Nam, mdc dd ngdnh céng nghiép thudc 1é cd nhing déng gdp
cho ngdn sdch qudc gia, nhung phdn déng gdép cla ngdnh cdng nghiép
thudc 1a khdng du dé ba ddp nhing t8n that kinh t& va stc khoé do st dung
thudc 1& gay ra déi véi mdi ca nhan, gia dinh ho va xa héi. Nhdng t6n that ndy
bao gém chitiéu cho hat thudce 1&, chi phikhdm, diéu fribénh lién quan dén hat
thudc, 16n that do mat khd ndng lao déng vi 8m dau va ti vong sém, tén that
do chdy nd, & nhiém mai trusng. Nam 2015, ngudi dan Viét Nam da chi mua
thudc 1a vaiss tiénla 31 nghinty ddng®. Ngodi tén that do mua thudc hat, téng
chi phi diéu trj va tén that do mat khd nang lao ddng vi 8m dau va ti vong sém
cho 5 nhém bénh trén 25 bénh do st dung thudc 1& gy ra (ung thu phéi, ung
thu dudng tiéu hda-hd hdp trén, bénh phdi tdc nghén man tinh, nhéi mau co

tim, dot quy) I& hon 23 nghin ty déng/ndm©.

3. Téc hai cla viéc hat thudce tai céc khéch san, nhda hang va céc dia diém

dulich:

O nhiém méi trudng:

«  MuUc dd 6 nhiém khéi thude trong nhd hang cao gdp 3-5 1an so v8i maoi
trudng 1am viéc khdc va cao gép 8-201an so v3i moi frudng nhd & cd it nhat |1
ngudi hatthusc?,

« Nghién clu & My cho thdy, cdc nhd hang/qudn bar cho phép

Y0 INDNH

hat thude 1a bén trong nhd cd mic dd & nhiém khdng khi cao gdp 4.4 1én

muc an todn theo quy dinh clia co quan bdo vé méitrusng ctia My @,

YXN

fia A

« Nhdng nhdan vién Iam viéc trong cdc nhd hang khéng cadm hat thudc bi ti€p
xUc véiluong benzopyren tuong duong véi viéc hat 1-2 bao thude/ngdy @.

«  Gay anh hudng téistc knde cliakhdch hang khéng hat thudce.

«  Gay an tuong khong tét déi vai khdech hang, ddc biét Id nhing khdch hang

khoéng hat thudce, phuntvatré em.
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T6n thét vé kinh té:

« Tang ngdy nghi Idm cla nhan vién do mdc cdc bénh lién quan dén hat
thudc;

« Khéithude lam xin mau, ladm xdu vé nhanh hong cac 1disan;

« Tang chiphiquét don vabdo dudng cosé vat chat;

«  Khoi thude dm mui lén rém cla, khan phud bdn véa cdc dé dac trong khéeh
san, Nhd hang Iadm cho viéc xt ly hodc thay thé t6n kém hon; Idm anh hudng
xAu t6ivé sang trong va stic hdp dan cla khdch san, nhahang;

« Lamtangnguy cochdynd.

4. Y nghia clia viéc xdy dung mdi trudng co sé dich vu du lich khdong khoi

thuéc 1é.

« M@i trudng du lich khéng khéi thusc 1a 1 mot bién phdp hau hiéu dé thuc
hién quyén cla ngudi khéng hat thude dugc hit tha bdu knéng khitrong 1anh
khoéng cé khdithude 1d.

«  Mbitrudng du lich knéng khéi thudc 1& gidp ngudi kndng hit thudce (can bo,
nhan vién ngdnh du lich, kndch du lich) gidm nguy co mdc bénh va ti vong
do tiép xdc thu ddng véi khdi thude 1&. Diéu ndy déng nghia véi viéc gidp ho
tiét kiém dugc chi phi khdm, chlia bénh va gidm s& ngdy nghi 6m do cdc

cdn bénh lién quan dén thudc 14, gidm cdc chiphiy t& truc ti€p va gidn ti€p

choviéc khdm cha cdc bénh lién quan dén st dung thudc 4.

«  Moitrudng du lich khéng khéi thude 1é sé gidp nhdng ngudi nghién thudc 14

cd thém quyét tadm dé bd thudc hode gidm muic dé hat thude 1a. Chi tiéu
cho hat thudce 1a sé danh cho cdc chi tiéu ¢6 Igi hon nhu: thuc phdm, gido
duc, cham séc sic khoe, ndng cao dsiséng van hda.

«  Mbi trudng du lich khéng khdi thudc 14 sé han ché dugc cdc nguy co chdy
nd do viéc hutthudc, tan thudc, gidm bét nhiing chi phivé sinh maoi tfrudng.

«  Mbitrudng dulich kndng khéithude gép phdn bdo vé canh quan dulich, tao

moi frudng dulich trong Ianh, thu hat khdch dulich.
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«  Gilp tang thém Igi nhudin cho cdc co sé du lich: Ngudi khéng hat thudc 1a1d
nhing ngudi chiém sé déng trong cong déng. Theo Diéu tra todn cdu vé tinh
hinh s dung thudc 1& & ngudi frudng thanh ndm 2015, 77,5% ngudi trudng
thanh (15 tudi tré 1én) khdng hat thudce. Ngusi kndng hiat thude ¢é quyén
va mong mudn dugc hit thd bau khéng khitrong Ianh knéng cé khéithudc 14,

Ngudikhéng hit thude sé khndng mudn dén nhing nai bi & nhiém khoithudc.

HUT THUOC LA

94% dai dién quadn ly khdch san tu 3
sao tré Ién Ung hd thuc hién quy dinh
cdm hat thude trong khach san; gén
70% qudan ly nhd hang doéng v vdi
quan diém 'Xay dung nhd hang
khéng khéng hat thude sé tao dung
hinh dnh Nnha hang sang trong, lich

sU,sachsé’.

(Panh gia thuc frang thuc hién moi
truéng khong khoithudc tai 6 tinh/TP ndm
2016- Quy PCTHTL)

Nhing ngudi khéng hit thuée chiém
da sé trong cong déng. Ho cb quyén
dugc hit thd moét bdau khéng khi trong
I&nh khéng bi 6 nhiém bdi kndi thudc
I&. By cung I& mdt frong Nnhing Noi
dung cua "Quyén dugc hudng tiéu
chudn stc khde cao nhét" duge quy
dinh frong Hiép udc vé quyén kinh t&,
x& hoi, van héa va trong Céng udc

Khung vé Kiém sodt thudc 4.
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PHAN II:

HUGNG DAN XAY DUNG
KHACH SAN KHONG KHOI THUGC

Luét Phdng, chéng téc haithuéc 1a quy dinh:

"Khéch san 1 dia diém cdm hat thudc 14 trong nhd nhung dugc
phép cd noi danh riéng cho ngudi hat thudce &

"Trong nhd 1a noi cd mdi che va cé mot hay nhiéu buc tudng chdn
hodc vach ngdn xung quanh'

» = II:15§' BB

KHACH SAN KHONG KHOI THUOC
! Al LAl A CIHO N D . A DA I

Smoke-free Hotel - Your best choice

HUGNG DAN XAY DUNG KHACH SAN, NHA HANG KHONG KHOI THUGG LA

KHONG
HOT THUGC LA




HUONG DAN XAY DUNG .
KHACH SAN KHONG KHOI THUOC

1. Y nghia cta viéc thuc hién méi
truong khong khoi thuoc la tai
khachsan.

Pa sd khach hang, ké ca nhiing
ngudi hut thuéc déu khéng mudn &
trong mot can phong c6 mui hoi cta khai
thudc va déu khong thay thoai mai, dé
chiu khi & trong moét sanh khach
san/nha hang day mui khdi thudc. Vi
vay, moi trudng khong khdi thudc sé
giup tao dung hinh anh mét khach san
sang trong, lich su, sach sé. Khach hang
cam thay chu khach san quan tam dén
stic khoe cla ho. biéu nay gitp ho cé an
tugng t6t va gan bo véi khach san han.

Moi trudng khong khoi thudc
cling sé gop phan bao vé sic khoée cho
chinh nhén vién khach san, nhifng
ngugi thudng xuyén lam viéc tai khach
san va cling chinh la nhirng ngudi mang
lai thanh cong trong viéc kinh doanh cua
cht khach san. Khéi thudc la con am mui
va lam xin mau, lam héi d6 dac nhu'rem,
tham, ga, goi, may diéu hoa, vi vay néu
khong cho phép hut thudc sé tiét kiém
chi phi bao tri, bao dudng d6 dac, noi
that clia khach san. Cac nguy co chay nd
trong khach san cling giam néu thuc
hién tot ndi quy cdm hat thudc.

KHONG
HUT THUGC LA

2. Tiéu chi xay dung khach san
khong khoi thuacla.

Can crvao cac quy dinh cua Luat
PCTH cta thudc 13, tai liéu dua ra mot s
tiéu chi gitp cac chu khach san va cac co
quan, td chirc, cd nhan cd nhiém vu
kiém tra, gidm sat viéc thuc hién quy
dinh cta Luat PCTH thudc 1a thuan Igi
han trong viée thuc thi va kiém tra, gidm
sat. Cu thé cactiéu chinhu'sau:

v’ €6 bién bao cam hat thudc 14
trong khach san: Ngoai trir khu vuc
danh riéng cho ngudi hut thubc trong
khach san, cac khu vuc khac clia khach
san nhu sanh khach san, phong nghi,
hanh lang, cau thang, phong an, phong
lam viéc, cac khu vuc trong nha khac
clia khach san d&u phai treo bién cdm
hat thubc. Bién bdo can rd rang,
treo/dét tai nhitng vi tri d& quan sat.

=
D
=
=x=
=
(o]
==
oD
=
=
=
==
=
=
=
—
(]
=
==
(=]
—
D
=
=
(=)
—
=
[—
(=}
(-]
—
=

VX NYd ONONH

fia A




(NG KHOI THUGC LA

AN XAY D

HUGNG D

=
=
(<=}
—_—
=T
==
=T
=
—
=
=3
wn
=
(=]}
\<
==
=
(L}
—
—3

v’ €6 nai danh riéng cho nguai hat
thudc: Luat PCTH thudc 14 quy dinh cac
¢ s& luu trd du lich 1a dia diém cdm hit
thudc trong nha nhung dugc phép cd
nai danh riéng cho ngudi hat thudc Ia.
Luat PCTH thudc 14 cling quy dinh noi
danh riéng phai dam bao cac diéu kién:
® (Cb phong va hé thdng thong khitach
biét v&i khu vuc khong hat thude 13;
® (6 dung cu chlra cdc mau, tan thubc
1a;
® C6 bién béo tai cac vi tri phi hap, dé
quan sat;
® Cothiét bi phong chay, chira chay.
Trudng hgp khach san khong du
diéu kién thanh Iap nagi danh riéng cho
ngudi hat thubce theo quy dinh cua Luat
PCTH thuéc 13 thi cé thé thuc hién cdm
hat thudc hoan toan trong nha (khong
thanh 13ap naoi danh riéng). Luat PCTH
thudc 1a khuyén khich ngugi ding dau
khach san thuc hién viéc cam huat thude
la hoan toan trong khach san.

v Khong cé hién tugng mua, ban
thuocla

v Khong trung bay, st dung tén,
nhan hiéu, biéu tugng thudc 1a véi
cacsan pham, dich vu khac.

4 Khong c6 hién tugng hat thuoc
va dau mau thudc 1a tai cac dia
diém cam hat thudcla.

v Khoéng c6 viéc quang cao,

khuyén mai, ti€p thi cac san pham
thudc la du'éi moi hinh thirc.

v Nghiém cdm qudng cdo, khuyén mai
thudc Id; tiép thi thudc ld truc tiép téi ngudi
tiéu dung dudimoi hinh thuc.

‘/Cof quan, té chuc, cd nhan khéng duoc té
chuc, cho phép hodic bdn thudc ld tai cdc dia
diém cdm hatthuécld.

Luat Phong, chéng tac hai cia thuéc la

HUT THUGC LA



3. Cac budc xdy dung khéch san khéng khéi thudc 1&

v’ Buéc 1: Xay dung ndi quy cam hit thudc. Ndi quy can dugc niém yét tqi noi
dé quan sét va nhiéu ngudi qualai.

WIFI
USER : ISENA HOTEL
PASSWORD - 0583517855

Y0 INDNH

YXN

faA

v Buéc 2: Phéd bién ndi qui cdm hat thudce trong khéch san cho nhan vién vé
khéch.

Viéc phé bién ndi quy c6 thé b&ng nhiéu hinh thic: niém yé&t ndi quy tai
sanh khdch san, tai qudy & tan, trong phong nghi hodc théng bdo truc tiép cho
khdch khikhdch dat phong phat té théng tin vé quy dinh cdm hat thude...

KHONG
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v Budc 3: Treo bién cGm hiit thuéc tai sdnh khéch san, hdnh lang, trong phong
nghi.

v/ Buéc 4: Trién khai céc hoat déng Phdng, chéng téc hai clathuéc 1é:

« Ta&p hudn cho nhan vién vé tac hai clia hit thudc va hat thudce thy déng,
ky nang nh&c nhd khach khéng hat thude. Nndn manh dé nhan vién thay
viéc thuc hién moi trudng khdng khdi thudc cling 1 vistic khoé clia chinh
ho.

« C6 chinh sdch khen thudng, khuyén khich déi véi nhan vién bd thubc,
van déng déng nghiép bd thudc hodc thuc hién t6t viéc nhdc nhd
khach khéng hat thude

« Tuyén truyén va van doéng todn thé can bd nhan vién xdy dung thuong

Z 1

hiéu Mot "'maoi trudng du lich frong Iadnh knéng khoithudc 1&",

~
Homax

HISTORIC Hopy,

v Buéc 5: Giém sét viéc thuc hién quy dinh khéng hat thudc trong khéch

san:

« Hoatdéng gidm sat Id hoat dong quan trong trong viéc thuc hién tét quy
dinh cadm hat thudce tai khdch san theo ding quy dinh ctia Luét PCTH clia
thudc 14, Dé viéc gidm sat cé hiéu quad, 1anh dao khach san cén phan
cong cu thé trach nhiém cho cdc nhan vién trong viéc theo dai, nhéc
nhd khdch va nhan vién khac khéng hat thude trong khdach san. Viéc
gidm sat cdn ghi chép trong s6 va cén dugc bdo cdo dinh ky cho 1anh
daokhdchsan.

KHONG
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4. Kinh nghiém thuc hién khdch san khéng khéi thudc 1& tai mot sé nudc

va Viét Nom

Hé théng Khach san Westin tai My

+ L& tdp dodn Khdch san ddu tién cdm hat thudce tai tét cd 77 chinhdnh &
My, Canada, Caribe ttthdng 12 ndm 2005. Khdch san quy dinh cdm hat
thudc trong phong khdch, phdng hop, sanh, nhd an, qudy bar va tat ca
cdac khuvuc trongnha.

« Trong t6ng s6 khdch dat phong cla hé théng khach san, chi cé 8% s6
luong khdch dé nghi dugc nghitrong phong dugc hit thudc.

Hé théng khéch san MARRIOTT

«  Quydinh cdm hat thudc dugc trién khai & tat cd cac chinhdnh khdch san
MARRIOTT tai My va Canada vd&i 2.300 khach san, téa nhd va 400.000
phong. Quy dinh b&t dau thuc hién tingdy 16 thang 10 nam 2006.

« Cdc dia diém cdm hat thuéc gém: phong nghi, noi lam viéc, khu vuc

chung vatrong téoanha.

Coé noidanhriéng cho ngusihdt d ngoditéanha.

« Dasdkhach dat phdong yéu cdu dugc & trong phong khéng khéithude.

Phuong phdp thuc thi:

- Dua vao qui trinh dadm bdao chét luong clia khdch san;

VX NYd ONONH

fia A

- N&iquirdrang;

- Treo bién cam hut thudc;

- Loqibd gattan;

- Tép hudn chung vé xuly vipham, vé quan sat cdc dau hiéu cé hién
tuong hat thudc;

- Khéch: dugc théng bdo ndi quy cdm hit thude ngay tukhi dat

phong va cakhidénkhdchsan;
- Vipham quy dinh cadm hat thude: phat phi don phong 200 USD
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Khéch san khdng khéi thudc tai thanh phé Ha Long, tinh Qudng Ninh

« Cdc khdch san va cac diém tham quan, du lich déu cé bién thong bdo
khoéng hut thude dart tai khu vuc 1é tan;
« Cdc nhd hang trong khdch san déu c6 bién théng bdo knéng dugc hat
thudc tfrong nha hang;
« Nhan vién khdch san va nhd hang knéng duge hat thudce trong gid 1am viéc
vaco trachnhiém nhdc nhdkhdach thuc hién ddng ndi quy;
Ong Trén Sy Nghi, Phé gidm déc khach san Heritage- Ha Long phat biéu
trong hoi nghi chia sé kinh nghiém xay dung khéch san khéng khéithudce: 'Sau 1
nam thuc hién khdch san khéng khéi thude, doanh thu clia khdch san knéng
hé gidmmacontang...."

Khéch san CARRAVEL khéng khéi thuéc - TP. H6 Chi Minh

«  Khdach san b&t déu thuc hién quy dinh cdm hat thudce tai mét sé khu vuc cla
khdch san 0 nam 2010 va cam k&t 100% phong nghi khdng khoi thudc tU
nam 2013. D&i vai khdch hang néu hut thudc 14 frong phong sé phdi ndp
phat 150USD chiphivé sinh phdng.

« Khdch san cé thiét k& phong hut thudc cho khdch hang va quy dinh khoéng
bdnthudc Idtrong khdch san.

+ Treobién bdo cadm hit thudc tfrong phdng ngl, hdnh lang, phdng hoéitrudng,
sAnh1étan ctakhdchsan.

«  DGivsinhan vién, khdch san quy dinh nhan vién knéng dugc hit thudce trong
Qid 1am viéc. Va todn bd nhan vién déu duoc tdp hudn vé Ludt PCTH cua
thudc 1&, quy dinh cdm hat thudc & trong khdch san, va ky nang huéng dan
khdach hang khong hat thude 1& trong khu vuc cam hit thude cliakhdch san.

KHONG
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HUONG DAN XAY DUNG

NHA HANG KHONG KHOI THUOC

1. Y nghia cuia viéc thuc hién nha

héng khéng khéithuéc 1&

Thuc hién nha hdng khéng khoi
thuéc tao an tuong tét véi khach
hang vé moét phong céch dich vu
van minh, déng thditao cho khdch
hang thdy chi nhd hang quan tam
t8i stc khde cua ho, vi vay ho sé
mudn dén nhd hang khéng cé khoi
thuéc 1&. Diéu ndy sé& thu hit nhiéu
khdch hang, gép phdn tang
doanhthucho cdc nhdhang.

Thuc hién nhd hang khéng khoi
thudc gilp gidm nguy co mdc cac
bénh, gidm s& ngdy nghi 6m cua
nhan vién do cdc bénh lién quan
dén hat thudc va hat thude thu
dong, vi vay sé gdp phdn han ché
su suy gidm nang sudtlao dong.
Thuc hién nhd hang khéng khai
thudc con tao diéu kién thudn g
cho nhan vién hat thudc bd thudce
QiUp ho gidm bét cdc chi tiéu cho
thudc 1a dé chi tiéu cho cac viéc
c6 ich nhu: thuc phédm, gido duc,

~~

yté.

KHONG
HUT THUGC LA

2. Tiéu chi thuc hién "Nha hang khéng

khéithudc 14"

C6 ndi qui hodc bién bdo cdm hat
thuéc trong nhd hang. Noi qui
hodc bién bdo cdn rd rang va
dugc treo hodc dat & nhang vi tri
dé quansat.

C6 nhan vién thudng xuyén nhdc
nhd khdach hang khéng hat thudce
frong nha hdng.

Khéng cb6 cdc hoat déng mua,
bdn thudc 14, quang cdo, khuyén
mai va tiép thj cdc sdn phdm thudc
I& tfrong nhd hdang dudi moi hinh
thac.

Khong nhan bat kisuhd tro truc tiép
hodc gidn tiép cla cong ty thudc
I& hay cAc t6 chic lién quan dén
cong ty thudce 1a va t6 chic sy kién
lién quan dén kinh doanh thudc 1&
dudibat ki hinh thic ndo

C6 hinh thic nhdc nhd hodc phat
déi véi nhan vién cé hanh vi hat
thudc ldtrong nhahang.

Khong cd hién tuong hat thude 1a

tfrong nhdahdng.

21
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E Luat PCTH cua thudce 1a quy dinh: j

Cam hat thudce 1&4 hodin todn tai céc khu vuc trong nhé cla nhd hang

3. Céc budc thuc xdy dung nhd hding khéng khéi thudc 1

Budc 1: Trang bi cho nhén vién cdc kién thic co bén vé téc hai cta hat thuée va
hat thuée thu déng, y nghia cla viéc xdy dung nha hang khéng khéi thuée va
ky ndng nhdc nhé khéch khéng hit thuéc

« Thong bdo quy dinh cla phdp ludit vé viéc cdm hut thude trong nhd hdang.

« Ph&biénnhingloiich cla viéc thuc thinhd hang khong khdithude.

« Trao d&i vé nhing ky nang theo ddi, nhdc nhd déng nghiép, khdch hang

khoéng hat thudc 1d frong nha hang.

(NG KHOI THUGC LA

Budc 2: Loqi bé téit cd céc vt dung ddnh cho viéc hit thuée tai khu vue éGn uéng

« Loagibd cdc dp phich, vat dung quang cdo thudc I1a trong nhd hang nhu gart

tan thudc 14, bat Ita trong khu vue an udng.
Buéc 3: Treo, ddit bién bao cém hit thuéc.
«  Cdc khu vuc freo bién bdo: Khu vuc an udng, nhd bé&p, phong lam viéc, khu

vésinh v.v.
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Buéc 4: Do tao cho nhén vién cdac ky ndng ing xu khi cé khdch hang hat thuée

latrong nha hang

Ky ndng thuyét phuc khéch hdng
Kinh nghiém cho thdy khi qudn Iy nhd hang dua ra 16i khnuyén mot cdch
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trinh trong va gidi thiéu vé hé théng bién bdo cdm hat thudc xung quanh, thi
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h&u hét ngudi hat thudce 1a sé hop tac va ddp thudc 1& hay ra bén ngodi hat
thuéc theo yéu cdu.

Ngudi qudn ly nhd hang cdn nhdc nhd nhan vién khi thuyé&t phuc khdch
hang knéng hat thude 1é trude tién ho nén gidi thich rd rang véi khdach hang vé
diéu khodan trong Ludit quy dinh cdm hat thude & khu vuc trong nhd cla nhd
hang. Cach thuy&t phuc nén thé hién mot cach lich su va nén st dung nhiing
cum tU lich sy nhu I&: "Xin 161", 'Ladm on', "Cam on', va 'Téi so 1&", .v.v. Thdng
thudng nhiing ngudi hut thudc 1 sé dap thudc khi ho dugc théng bdo rdng ho
dang hdt thudce tai khu vuc c@m hit thudce 1a.

Dudi day 1 mot s6 cach ndi cod thé dp dung dugc khi thuyét phuc khdch
hang:

"Xin 16i quy khdach, theo Ludt quy dinh thi khéng duoc phép hat thudce Ia
trong nhd hang. Anh Iam on ddp thudc Id hodc cé thé ra bén ngodi dé hat
thuée.”

"Anh/chilam on ddp thudc Ia duoc khéng a? Quy dinh nha hang khéng
khoithudce Ia dang duoc thuc hién tai cdc nha hang. Cam on anh/chi.”

'Thua anh/chi khoi thudce Id ¢ thé anh hudng dén cdc khdch hang
khac & trong nhd. Lam on ddp tat diéu thuéc hodic cé thé dira ngodi dé hat.”

Khi dén chd khdch hang, nhan vién Nhd hang nén cam theo mot cée
nudc dé khdch hang cé thé dap thudc vao do.

Khi thuyé&t phuc kndch hang, nhan vién cdn chd y tadm trang clia khach
hang Ibc dé, vi du ho cb thé dang say rugu. Knéng déng cham hay yéu cdu
khdch hang dang hut thude dép diéu thudc bdng giong ra [énh, nhu 1d: "Nay,
bd thudc la dil'. Nhu vay sé trdnh dugce bat ky su qudt thdo hay xung dot.

Can chly dén tuthé, cl chikhi d&n nhdc nhd khach hang, trdnh su bat
fién chokhdchhdng.

Ngudi guan ly nén chon nhng nhén vién ua nhin, Ung xu linh hoat vai
nhiéu finh hudéng. Trong trudng hop Nhan vién gdp khd khan khi nhdc nhd
khdch hang thi ngudi quan ly nhd hang cdn can thiép va thuyét phuc khdch

hang knéng hat thude trong khu vuc nhd hang.
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tU chdi phuc vu khéch hang néu khdch hang cé théi dé chéng déi, gdy tranh
cai.

Trudng hop trong Nhd hang ¢6 cdc nhém dé tén thuong nhu phu N
mang thai va tré em, nén muon nhdng hinh adnh ndy dé thuyét phuc khdch
hang dung hanh vihat thuée. "Nhé hdang dang cé nhiéu tré em va phu nrmang
thai, mong Anh/chj vui Idng ddp thudc hodc ra ngodi dé hat thudc. Cam on
anh/chij!

Huéng déan céch xtly cac tinh huéng vi pham ctia khdch héng

Sau day I& mét sé tinh huéng vi pham dién hinh ma trong budi ddo tao ky
nang phuc vu khdch hang cho cdc nhdn vién nhd hang nén dé cap dén:
(1)-Khach hang hat thuée ngéi mot minh

Cdachxuly: khéoléo nh&c nhd, chi dan lich su cho khdach hang thdy rdng
day 1a khu vuc khéng khéi thudc, chi y khdng nén dé ngudi xung quanh biét
minh dang nhdc vi khdch ndy, day Ia cach gid thé dién cho khach hang, nhd
dé, ho cd thé tén trong chiddn ctianhdn vién hon.

(2)- Khach hang hat thude di chung véi nhdng ngudi khéng hat thuéce

Cachxily: Ban nén mai 1 frong s6 nhing ngudi kndng hat thudce ditrong
dodn ra riéng mét nai va lich su nhd ho nh&c ngudi ban hat thude cda minh.
Trdnh dén tan noi va yéu cdu ngudi dang hat thudce tét thudc, diéu ndy cé thé
l&dm ngudi bi yéu cAu cdm thdy mat mdat va cd nhiéu khd nang ho khong tén

trong chiddn cliaban.

Y0 INDAH

YXN

(3)- Khach hang hat thuée ¢é tinh vipham

fia A

Cach xu ly: Bay & déi tuong tuong déi khé thuyét phuc, vi vy dé xd ly
tfinh huéng ndy, ban can cé cdc ky nang quan sat tinh t&, néu khach hang
trong tinh trang tinh t&o ban c6 thé nhdc nhdé that khéo I1éo lich sy mdi ho ra
ngodi hat thude. Trong trudng hop khdach hang néng tinh va cdng thdng vé
tamly, hdy nhd dén sy gilp dé cua tiép vién phuc vu khd dinhdt nha hang ban.

Trén day 1a 3 finh huéng vi pham tiéu biéu, frong qud trinh thuc hién, cac
nhan vién phuc vu s& phai déi phd vai rat nhiéu cdc finh huéng khdc nhau va
khd ndng Ung xU cla ban s& dong vai trd quyét dinh duy tri "Ludt' khong khoi
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UNG KHACH SAN

Budc 5. Theo déi thudng xuyén viéc thuc hién quy dinh cdm hat thuée

+ Phan cong trach nhiém cho nhan vién trong viéc theo dai, giadm sat vanhdc
nha.

«  Qudn ly nha hang can gidp nhan vién hiéu rdng quy dinh nhd hang khong
khéi thudce 1A Vi lgiich stc khde cla ho, knédng phdi nhdm 1én an hanh vi hat
thudcla.

So dé cdac budc nhdc nhé khi cé khach hit thudce 16 trong nha hding

[Khéch héng hat thudc 14 trong nhé hdng]

U

Nhan vién nhé hdng dén va yéu cdu ngudi hat thuée 16 dép thude 1& hodc ra

khu vuc bén ngodinhd hang dé hit

Ghinhd:

1) Gitrth&i dé lich sy;

2) Gidi thich cho khéch hang hat thudce rdng, khéi thudce 1& s& anh hudng tdi
khéng gian sinh hoat chung va Ludt PCTH cla thudce 1é khéng cho phép hat
thuéc 1d & trong nhahang;

3) Dé nghikhdch hang dép thuéc hodc ra khu vuc bén ngodinhd hang dé hat

thude.

Khach hang Khach hang
dap thuéc ti€p tuc hat
hodc rabén thudc
ngodihat
g Ve ™

1) Nhé&c lai quy dinh cdm hat thudce trong nhd hang
Eﬁm on khach hﬁ"% 2) D& nghi hop tac véi nhd hang bdi néu cé ngudi

hat thudce trong nhd hang, chd cla hang sé bi phat

t6i 5 friéu déng.
3) Thuc hién mot s6 bién phdp hd tre: cdm céc nudc
cho khéch dap thudc; hudng dan cdac vi tri khac

(néu c6) ngodinhd hang makhach cé thé hat

KHONG
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4.Kinh nghiém thuc hién nhéa hang khdng khéi thuéc 14 tqi Viét Nam
HE THONG NHA HANG LAU SAUNA — HA NOI

Trién khai mé hinh nhd hang khong khéi thudc 1& tai tat cé cde chinhdnh
cua Nhd hang tu ndm 2007. Cac phuong phdp dugc dp dung tai cdc nha
hang nhusau:

« Treobién cdm hitthudc & tai cac khu vuc frong nhd hang.

«  GUithéng bdo qua hé théng tin nhdn téi cde khdch hang ddt ban tai nha
hang.

«  Conhan vién nh&c nhd, thuyét phuc khach hang khi khdch hang hat thudc
frong khu vuc frong nhd cia nhdhang.

+ SU dung cac phuong phdp Ung xu véi khadch hang khd tinh hodc khong
dung hang vi hit thudc: qudn Iy/chd nhd hang truc tiép ra nhéc nhd, thuyét
phuc khach hang, 1&t hé théng diéu hda hodc tt chéi phuc vu va mdikhdch
rakhdinhdhdng.

«  D3ivdinhan vién nhd hang thi 'tuyét déindikhong vaithude 1", néu vipham
$& phai chdp Nhan nghiviéc tainhd hang.

Chu nhd hang chiasé "Thuc hién nhd hang khéng khéi thude khd, nhung
néu ladm dugc, nhiéu khdch hang s& chon chdng ta' va "Ching t6i chdp nhdn

c6 thé mét khach ndy nhung nhiéu khdach hang khdc da tim dén nhd hang vi

Y0 INDNH

Mot Mmoi frudng khéng khéithude' .

YXN

fia A

HE THONG NHA HANG LAU NAM GIA KHANH — HA NOI

M6 hinh nh& hang khdng khéi thude duge Nhd hang dp dung trién khai
t& nhiéu Nndm qua tai cd hai co sd trén dia bdn thanh phd HA ndi. Trong phong
an, phong sinh hoat, thang may, thang bd déu cé bién bdo cdm hat thudce.

Theo kinh nghiém cua nhd hang, cdc bién phdp dugc tién hanh ting budc cu

thé nhusau:

« Thang ddutién, nhd hang ddng bdn thudc 1d, kndch phai tu mang dén hodc
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« Thang thd hai, nhd hang bo hét gat tan, diém, bat Ita va kién quyét khong
bdan, khéng mua hd, nhung khdch van cé thé mang thuéc dén.

« Thangthuba thibdt ddu tuvan, thuyét phuc khdch vé viéc ing hd nha hang
thuc hién cam két mé hinh nhd hdang khéng hat thudce.

« Thang thd tu, bén canh nhan vién tu van, nhd hang cén van déng thém
nhdng phu nd, cu gid, hodc tré em di ciing dé thuy&t phuc ngudi hat thudce.

« Thangthd5, dasé khdch hang uing hd va khéng can phdithuyét phuc nhiéu.

« Thang th 6, mot sé khdch hang khi dén thi ding & ngodi hut thuéc xong maéi

vao nhd hdng, con mdt sé khace thity déong rangodi hit thudc.

fumdfadﬁﬁfia
KHONG HUT THUOC 0 BAY

Bin edm on !

(NG KHOI THUGC LA

Theo chia sé ciia Quan ly nha hang “khdch hang khéng vui khi bi nhéc
nhd nhung van chép nhén vi ho thay duwoc tén trong thong qua cach xit by tinh
hudng khéo Léo, cé van héa ciia nhin vién. Khi quen vai moi truong khong khoi
50 lwong khdch trd lai tdng dan, thdm chi tdng hon dén 36 - 38% chi trong
vong 5 thing. Trudc cé téi 80% khdch it thudc khdng chdp nhian mé hinh thi
dén nay dda cé 98% khdch hang chidp nh@nva iing ho”.
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AN XAY D

HUGNG D
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KINH NGHIEM TRIEN KHAI MO HINH KHACH SAN, NHA HANG KHONG KHOI THUGC CUA

(Y BAN NHAN DAN QUAN HOAN KIEM VA QUAN TAY HO - TP. HA NI

Buéc 1: L&p danh sdch todn bd cdc nhd hdang, khdch san thudc dia bdn
quanly

Budc 2: T6 chic tép hudn, truyén théng cho cdc nhdm chi/qudn Iy va
nhan vién khdch san, nhd hang trong danh sdch quan ly vé Luat PCTH cua
thudc 1& va hudng dén thuc hién mai trusng khdng khéi thude 1é tai nha hang,
khdch san, cac ky nang hudng dan/thuyét phuc khdch hang khéng hat thude
tai cdc khu vuc cdm hat thube.

Budc 3: T6 chic ky cam két thuc hién cAc quy dinh cla Luat PCTH cla
thusc 1& va treo bién bdo cdm hat thudc tai cdc khu vuc trong nhd cla nhda
hang, khdch san; niém yét bdn cam két tai khu vuc sdnh cla co s8... Theo bdo
cdo cua hai Qudn trén dia ban Ha N&i, frong ndm 2016 da cé 285 khach san,
Nhd hang cla Quan Hodn Kiém va 65 kndch san, nhd hang cua Quan Tay HS
daky cam két va dang trién khai mé hinh nhda hang khéng khéithudc 1.

Buéc 4: Kiém tra, gidm sat dinh ky viéc thuc hién Luat PCTH cla thudc 1
taicdcnhahang.

Dé trién khai t6t md hinh ndy, viéc phdi hop gida cdc t6 chic, ban

V0 INDNH

ngdnh dia phuong déng vai trd quan trong. Trong sudt qud trinh thuc hién ta1dp

YXN

danhsdach, 16 chic tap hudn va kiém tra, gidm sat, x& phat vi pham hanh chinh

faA

cdn cd su phdi hop chdt ché gita Sé Y t&, S8 céng thuong, S3 du lich, cdc
phong chic ndng thuéc Uy ban nhdan dén qudn, thanh tra, céng an trén dia

badn...
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MOT SO HIEU LAM VE quy BINH CAM HUT THUGC
TAI CAC KHACH SAN, NHA HANG

(1) Thuc hién cdm hat thuée , khach san, nha hang sé mét khach

« M6t nghién clu cla T6 chic HealthBridge Canada tai 20 nha
hang & Ha Noi cho thdy, 89.4% khdch hang khéng hat thuée cho
biét ho thdy khdng thodi mai khi hit phai khéi thude trong nha
hang.

« Ban cé thé mat mot s khdch hang 1a ngudi hat thuée nhung néu
cho phép hat thudc 1d, ban sé mat rat nhiéu khdch Id nhing ngudi
knoéng hat thudc vi ngudi khéong hit thude chiém sé déng frong
cong déng. (Theo diéu tra todn cdu vé st dung thudc 1a & ngudi
frudng thanh ndm 2015, Viét Nam ¢ 77,5% ngudi trudng thdnh
knoéng hat thuée). Nning ngudi khong hat thudce sé khdng mudn
dén nhung noi 6 nhiém khoithudc 14. Vivay néu cé thé cd mot vaii
khdach hang khéng mudn dén khdch san, nhd hang cla ban vi
khoéng dugc phép hat thude thi ban lai cd thém rat nhiéu khdch

hang 1 ngudi khéng hat thude.

(NG KHOI THUBC LA

(2) Céc khéch san, nha hang khéng muén Iam mét Idng bét cir mét

khach hang hat thuée néo?
« Ban khéng mudn lam mat [dng bat ct mot khdch hang hat thudce
ndo? Thé con nhing khdch hang khong hat thude thi sao? Ban

hday suy nghi nhé. Hay nhd rdng 77.5% ngudi Viét Nam khong hat
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thudc. Tai sao ban chi mudn gidi han khdch hang clia minh trong

$6 22,5% ngudi hat thude. Day Ia thuc t& va ban hay lua chon sao

AN XAY D

cho viéc kinh doanh cula ban via phat dat va stc khoé clia ban

HUGNG D

dugc ddm bdo.

KHONG
HUT THUGC LA




(3) Khdch héng cta ban khéng phan nan gi vé khéithuéc!

«  Cothé ban thay khdch hang chdng bao gid phdn ndn gi vé khoi
thudc bai rat it nhing ngudi khéng hat thude ndi thding su khong
hai 1dong cla ho. Hau hét ho git im 1ang va 1an sau trdnh dén
kh&ch san/nhd hang clia ban va ban sé hiéu tai sao minh Igi mat

khachhang.

(4) Cam hat thuéc trong khach san, nhé héng ¢é vipham quyén cia

ngudi hat thuée?

« Khong ai cé quyén lam & nhiém bdu kndéng khi hit thé clia moi
ngudi. Ludit PCTH clia thudc Id quy dinh cdng dén cd quyén duoc
s&ng, lam viéc trong mdi tfrudng khéng cé khéi thude 1a. Déi véi
ngudi hut thudc, Luat PCTH clia thudce Id khdng nghiém cdm hanh
vi hat thudc nhung yéu cau ngudi hiat thudce phdi hit dang noi quy
dinh.

+ Banlo ngai viéc cadm hut thudc sé vi pham quyén clia ngudi hat

Y0 INDNH

thuéc? Th& cdn nhan vién cda ban thisao? Ho cd quyén duoc hit

YXN

thé bdu khéng khi trong Ianh va ho clng chinh & ngudi gidp cho

fia A

doanh nghiép phat dat, vay taisao ban lai khdng lo cho stc khée
cla nhan viéc cla ban va dé ho phdi thudsng xuyén 1am viéc

trong moitrudng cé khéithuéc?
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PHAN IV:
PHU LUC

PHU LUC 1
MOT SO QUY BINH VE MOI TRUONG KHONG KHGI THUGC
TRONG LUAT PHONG, CHONG TAC HAI CUA THUGC LA

Diéu 6. Trach nhiém clia ngudi ding ddu co quan, 16 chic, dia phuong trong
phdng, chéng tdc haiclathuéc 1&

1. Dua ndi dung phdng, chdng tac hai clia thudc 1a vao k& hoach hoat dong
hdng nam, quy dinh khéng hat thudc 1& tai noilam viéc vao quy ché ndibd.

2. bua quy dinh vé viéc han ché hodc khong hat thudce 1 tfrong cdc ddm cudi,
damtang, I& héitrén dia bdn dén cu vao huong udc.

3. Guong mau thuc hién va van dong co quan, t6 chic, dia phuong thuc hién

cdc quy dinh clia phdp luat vé phdng, chéng tac hai ctia thude 1d.

Diéu 7. Quyén véa nghia vu clia cdng dan trong phdng, chéng téc hai cla thuée

(NG KHOI THUGC LA

I

1. Dugc séng, lam viéc trong méi trudng khong cd khdithudc 1.

2. Yéu cdu ngudi hut thudc 1& khéng hat thudc 1a tai dia diém cé quy dinh cdm
hat thudce 1a.
3.Van doéng, tuyén truyén ngudi khdc khéng st dung thudc 1d, cai nghién thuéc

[e}
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4.Yéu cdu co quan, t6 chic, cd nhdn cd thdm quyén xU ly ngudsi cé hanh vihat

thudc |G tai dia diém ¢ quy dinh cdm hat thude 14.

AN XAY D

5.Phan anh hodce t6 cdo co quan, ngudi cd thadm quyén kndng xU ly hanh vi hat

HUGNG D

thudc 1& tai dia diém ¢ quy dinh cdm hat thude 1d.

KHONG
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Diéu 9. Cac hanh vibinghiém cém

1. S&n xudt, mua ban, nhap khau, tang trd, van chuyén thudc 1& gid, sdn phdm
dugc thiét k& cé hinh thic hodc kiéu dadng nhu bao, géi hodc diéu thubc 14;
mua bdn, tang trl, van chuyén nguyén liéu thudc 1&, thudc 1d nhép 1au.

2. Quang cdo, knuyén maithudc 1&; ti€p thithudc 1& truc tiép t8i ngudi tieéu diing
dudimoihinhthdc.

3. Tai trg cua t6 chic, cd nhdn kinh doanh thudc 14, tri trudng hop quy dinh tai
Diéu 16 clia Luat nay.

4.Ngudi chua du 18 tudi st dung, mua, ban thudc 1.

5. SU dung ngudi chua du 18 tudi mua, bdn thudc 14.

6.Ban, cung cdp thudc Id cho ngudi chua du 18 tudi.

7. Ban thudc 1d bdng mady bdn thudc 1a tu dong; hat, bdan thudce 1a tai dia diém
c6 quy dinh cam.

8. S dung hinh anh thudc 1& trén bdo chi, xudt ban phdm danh riéng cho tré
em.

9.Van doéng, ép budc ngusikhdc strdung thudc 1a.

Diéu 11. Dia di€m cdm hat thudc Id hoan todn

1. Dia diém cdm hut thudc 1d hodin todn tfrong nhd va trong pham vi khudn vién
bao gém:

a) Cosdyté;

Y0 INDNH

b) Co sd gido duc, trd cdc co sé quy dinh tai diém b khodn 2 Diéu ndy;

YXN

c) Cosd chdm séc, nudi dudng, vui chai, gidi fridanhriéng cho tré em;

fia A

d) Co sé hodic khu vuc cé nguy co chdy, né cao.

2. Dia diém cdm hit thudc I& hodn todn trong nhd bao gém:
a) Nailam viéc;

b) Trudng cao ddng, daihoc, hoc vién;

c) bia diém cong cong, tri cdce trudng hop quy dinh tai knodn 1 Diéu ndy va

khodn 1 Diéu 12 cua Ludt ndy.

3. Phuong tién giao théng céng cdng bi cdm hat thudc 1& hodn todn bao gém

616, taubay, tau dién.

KHONG
33
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Diéu 12. Pia diém cdm hat thudc 14 trong nhd nhung duge phép ¢6 noi danh
riéng cho ngudi hit thuéc 1&

1. Dia diém cdm hat thudce 1a tfrong nhd nhung ducc phép cé nai danh riéng
cho ngudihatthuée ldbao gém:

a) Khuvuc céchly cuasénbay;

b) Quan bar, karaoke, vi trudng, khdch san va co sé luu trd dulich;

c) Phuongtién giao théng céong cong la tau thdy, tau hoa;

2. Noidanh riéng cho ngudi hat thudc 1a phdibdo dam cdc diéu kién sau day:
a) C6 phong va hé théng thong khitach biét vai khu vuc khéng hat thusc 14;

) C6 dung cu chda cdc mau, tan thudce 1&; 6 bién bdo tai cAc vi tri pht hop,
dé quansat;

c) Co thiét biphdng chdy, chta chdy.

3. Khuyén khich ngudi ding déu dia diém quy dinh tai khodn 1 Diéu ndy t6 chic
thuc hién viéc khéng hat thudce Id hodin todn trong nha.

4. Chinh phd quy dinh chuyén dia diém tai khodn 1 Diéu ndy thanh dia diém
cdm hat thude I hodn todn trong nhd phd hop véi ttng thaiky.

Diéu 13. Nghia vu clia ngudi hat thudc 1a

1. Khéng hat thusce 1a tai dia diém cd quy dinh cdm hat thudc 1.

2. Khéng hit thudc 1 trong nha khi cé tré em, phu n mang thai, ngudi bénh,

NQusi cao tudi.

(NG KHOI THUGC LA

3. Gilrvé sinh chung, bd tan, mau thudc 1a ddng nai quy dinh khi hat thudce & tai

nhang dia diém dugc phép hut thusc 14.

Diéu 14. Quyén va trach nhiém cla ngudi diing ddu, ngudi quan ly dia diém
cdm hatthuéce 14

1. Ngudi ding déu, ngusi quan Iy dia diém cdm hat thudce 1d ¢é cde quyén sau
day:

a) Budc ngudi vi pham chdm ddt viéc hat thudc 1a tai dia diém cdm hat thudc
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I&; xU phat vipham hanh chinh theo quy dinh cla phdp ludt;

AN XAY D

b) Yéu cau ngudi vipham quy dinh cam hat thudc 1é ra khoi co sé claminh;

HUGNG D

KHONG
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©) TU chdi ti€p Nnhdn hodec cung cdp dich vu cho ngudi vi pham quy dinh cdm
hat thudc 1a néu ngudi dé tiép tuc vipham sau khi da dugc nhdc nhé.

2. Ngudi ddng dau, ngusi quan ly dia diém cdm hat thudc 1& cd trdch nhiém sau
day:

a) Thuc hién quy dinh tai Diéu 6 cla Luat ndy;

b) T6 chic thuc hién, hudng dén, kiém tra, dén déc moi ngudi thuc hién ding
quy dinh vé cadm hat thudc 14 tai dia diém thudc quyén qudn ly, diéu hanh; treo
bién cé chrthodc biéu tugng cdm hat thudc 1é tai dia diém cdm hat thude 16.
Diéu 25. Ban thudc la

1. Viéc bdn thudc 1 phdi ddp ang cée yéu cau sau ddy:

a) Doanh nghiép, daily bdn budn, daily ban 1é thudc 1& phai cd gidly phép bdn
thuéc 1d theo quy dinh ctia Chinh phu;

b) Ngudi chju tradch nhiém tai diém bdn ctia dai ly ban budn, dai ly ban & thudc
I& phai treo bién thong bdo khéng bdn thude 1a cho ngudi chua dd 18 tudi; dai
ly ban I&, diém bdan lé thudc 1a khong dugce trung bdy qud moét bao, mot tat
hodc mdt hdp cliamét nhdn hiéu thude 1d.

2. Co quan, 16 chic, cd nhan khong dugc 16 chic, cho phép hodc bdan thudc
|& tai cac dia diém quy dinh tai Diéu 11, Diéu 12, tri diém a khodn 1 Diéu 12 cla
Luat nay; khéong dugc ban thudce 1a phia ngodi céng nha tré, frudng mdu gido,

trudng tiéu hoc, trung hoc co sé, phd théng trung hoc, vién nghién clu y hoc,

Y0 INDNH

bénh vién, nhd ho sinh, trung tadm y t& du phong, tfram y t& xa, phudng, thi trdn

YXN

trong pham vi 100 mét (m) tinh t& ranh gidi khudn vién gdn nhat clia co sé dé.

fia A

—
D
=
==
=
(o]
==
oD
=
=
—
==
=
=
=
—
(]
=
=
(—]
—
D
=
=
(=)
—
=
[—
(=}
(-]
—
=

KHONG
35



PHU LUC 2
NGHI BINH SO 176/2013/NB-CP NGAY 14/11/2013 QUY BINH X( PHAT
VI PHAM HANH CHINH TRONG LINH VUC Y TE TRICH)

Piéu 23. Vi pham quy dinh vé dia diém cdm hat thuéc 1a

1. Canh cdo hodic phat tién 1t 100.000 déng dén 300.000 déng déi véi mot trong
cdc hanhvisau day:

a) Hat thudce 1a tai dia diém cé quy dinh cdm. Trudng hop hat thudc 1 trén tau bay
thuc hién theo quy dinh vé xU phat vi pham hanh chinh trong linh vuc hang khéng
dandung;

b) B& mdu, tan thudc 1& khdng ddng noi quy dinh khi hit thude Ié tai nhing dia diém
duoc phép hat thude 14.

2. Phat tién t1 3.000.000 déng dén 5.000.000 déng déi vai mdt trong cde hdnh visau
day:

a) Khéng treo bién cd chirthode biéu tuong "cdm hut thudce 1a" tai dia diém cdm hat
thudc 1&;

b) Khdng yéu cdu ngudi vipham chdm ddt viée hat thudce 1a trong co sé ciia minh;
c) Khéng 16 chice thuc hién, hudng dan, kiém tra, dén déc thuc hién ddng quy dinh
vé cam hut thudc 1 tai dia diém thudc quyén qudn Iy, diéu hdanh.

3. Phat fién tt 5.000.000 déng dén 10.000.000 déng ddi véi mot trong cdc hanh vi
sau day tai nci danh riéng cho ngudi hat thudc 1é:

a) Khéng cé phong va hé théng thong khitdch biét vai khu vuc khdng hat thusc 1;

b) Kndng c6 dung cu chda mdu, tan thudc 14;
c) Khéng cd bién bdo tai vitriphd hop, dé quan sat;

d) Khéng cé thiét biphong chdy, chiia chdy.

Diéu 24. Vipham quy dinh vé ban thuéc 1&

1. Canh cdo hodc phat tién 1t 100.000 déng dén 300.000 déng déi véi hAnh vi su
dung thudc I& khi chua du 18 tudi.

2. Phat tién tt 1.000.000 déng dén 2.000.000 déng déi véi mot trong cAc hdnh visau
day:
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UNG KHACH SAN

a) Trung bdy qud moét bao hodc moét tat hode mdt hdp clia mdt nhan hiéu thudc 1;

AN XAY D

b) Ban thudc 1& khdng ghi nhan, khéng in cdnh bdo stc khoe trén bao bi thudce 1a

HUGNG D

theo quy dinh cla phdp ludt.
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3. Bién phdp kh&c phuc hau quad:

Budc thu héi thudc 1& khédng ghi nhdn, khdng in cdnh bdo sdc khde trén bao bi
thudc I& ddi véi hanh vi quy dinh tai Diém b Khodn 2 Diéu ndy.

Diéu 27. Vipham quy dinh khéc vé phéng, chdng téac hai cGathude Ia

1. Phat tién 1t 500.000 déng dén 1.000.000 ddng ddi véi hanh vi khuyén khich, van
doéng ngudikhdac strdung thudce 1d.

2. Phat tién ti 3.000.000 déng dén 5.000.000 déng déi véi mot trong cAc hdnh visau
day:

a) SUdung hinh adnh thudc 1a trén bdo chi, xudt ban phdm danh riéng cho tré em;

b) Ep budc ngudi khdac st dung thusc 1&;

©) Khéng dua ndi dung phong, chéng tac hai cua thudc 1d vao ké hoach hoat
doéng hdng nam, khéng quy dinh cdm hat thudce 1& tai nai ldm viéc vao quy ché noi
bo.

3. Phat tién 1t 20.000.000 déng dén 30.000.000 ddéng ddi véi mot trong cdc hanh vi
sau day:

a) SUdung tén, nhan hiéu va biéu tugng thudc 1 v&i sdn phdm, dich vu khac;

b) Tiép thithudc & truc tiép téi ngudi tiéu dung dudi moi hinh thic;

c) Cham ndp khodn dong gép bt budce theo quy dinh clia phdp ludt;

d) Khai sai dén dén ndp thiéu khodn dong gdp bt budce theo quy dinh cla phdp
luat.

4. Phat tién 1 30.000.000 déng dén 40.000.000 déng ddi véi mot trong cde hanh vi

Y0 INDNH

sau day:

YXN

a) Thyc hién hoat déng tai trg dudi bat ky hinh thiic ndo, tri trudng hop dugc phép

fia A

theo quy dinh clia phdp ludt;

b) Trén, gian lan khodn dong gop bt budce theo quy dinh clia phdp luét.

5. Bién phdp khdc phuc hau quad:

a) Budc thu hdisan phdm ddi véi hanh viquy dinh tai Diém a Khodin 3 Diéu ndy;

) Budc hodn trdi sé tién I&i déi véi khodn chénh léch do ké khai sai hodc khodn tién

ndp cham déivai hanh vi quy dinh tai Diém ¢ va Diém d Khodn 3 Diéu ndy;
c) Budc hodin trd s& tién do 1rén, gian 1an khodn déng gdp bt budc ddi vai hanh vi

quy dinh tai Biém b Khodn 4 Diéu ndy.
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PHULUC 3
MAU KY CAM KET THUC HIEN MOI TRUONG
KHONG KHOI THUGC TAI KHACH SAN, NHA HANG

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap — Tw do - Hanh phic

BAN CAM KET
THU'C HIEN LUAT PHONG, CHONG TAC HAI CUA THUOC LA
VA THU'C KHACH SAN KHONG KHOI THUOC

I 5 ) 1] 1§

Cam két thuc hién dung cac quy dinh ciia Luiat phong, ch(“')ng tac hai ciia thudc 14 va thue thi
mé hinh Khach san khong khéi thudc, cu thé nhwr sau:

1. C6 ndi quy hoac bién bao cAm hut thude o rang va dit tai nhitng vi tri d& quan sat tai cac khu
vuc cim hut thude cua khach san (sanh, khu vyc 18 tan,hang lang cic tang, thang may, cau thang
vatrong cac phong ciia khach san).

2. Thuong xuyén nhic nhd khach khong hut thudc tai nhirg khu vue ¢6 quy dinh cdm hit thude
cuakhach san.

3. Khong ¢ hién tuong hut thudc 14, gattan va dAu mau thudce 14 tai nhitng khu vyc ¢6 quy dinh
cAm hut thude ciia khach san.

4.Khong c6 hién turong mua, ban thudc 14 trong khach san va nha hang cua khach san.

5. Khong quang céo, khuyén mai va tiép thi thudc 1a dudi moi hinh thirc trong khach san.

6. Khong nhan hd tro tryc tiép hodc gian tiép ciia cong ty thude 14 hay cac t6 chirc lién quan dén
cong ty thudc 1a dudi bat ki hinh thirc nao.

7.No6i dung cAm hut thudc 14 va tiéu chi khach san khong khoi thude 14 duge dua vao quy dinh ndi
bo ctakhéach san va c6 ché do thudng, phat cu thé.

8. Noi danh riéng cho nguoi hiit thude phai dam bao cac didu kién sau:

«  Cophong va hé thong thong khi tach biét voi khu vire khong hut thude 14;

e Coduyngcuchtacac mau, tan thude 14; ¢6 bién béo tai cac vi tri phtthop, dé quan sat;

«  C6thiétbi phong chay, chita chay.

(Ban cam két Igp thanh 02 ban: Ban chi dgo PCTH cuia thudc la giit 01 ban; co so giit 01 ban).
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CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap — Tu do - Hanh phic

BAN CAM KET
THU'C HIEN LUAT VE PHONG, CHONG TAC HAI CUA THUOC LA
VA THU'C HIEN NHA HANG KHONG KHOI THUOC

Cam két thuc hién ding cac quy dinh cua Luat vé phong, chdng tac hai thude 14 va thuc thi mé
hinh nha hang khong khéi thude, cu thé nhu sau:

1. Cé ndi quy hodc bién bao cdm hit thude rd rang va duogc dat hoic treo tai nhirng vi tri d& quan
sattrong nha hang.

2.Khong c6 gat tan, bat Itra trong khu vuc nha hang.

3.Khong cé hién tuong hat thudc 14, ddu mau thudc 14 trong nha hang.

4. Thuong xuyén nhic nho khach khong hut thude trong nha hang.

5.Khong c6 hién tugng mua, ban thudc 14 trong nha hang.

6. Khong quang céo, khuyén mai va tiép thi thude 14 dudi moi hinh thirc trong nha hang.

7. Khong nhan hd tro truc tiép hodc gian tiép ciia cong ty thube 14 hay cac t6 chirc lién quan dén

cong ty thude 1a dudi bat ki hinh thire nao.

z 7 , =
8. C6 hinh thurc nhac nhd hodc xtr phat do1 véi nhan vién ¢é hanh vi hut thudc 14 trong nha hang. §
%N
(Ban cam két 1ap thanh 02 ban: ...... gitr 01 ban; coso gir 01 ban). =
TM BAN CHi PAO PHONG, CHONG PON VI CAM KET
TAC HAI CUA THUOC LA (Lanh dao ky tén, dong déu)

(Lanh dao ky tén, dong diu)

NYS HOYHM INAQ A
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PHU LUC 4
MAU GIAM SAT
MAU 1: GIAM SAT TAI NHA HANG

Tén don vi: CONG HOA XA HQI CHU NGHIA VIET NAM
S6 /BBGS Déc 1ap- Tu do- Hanh phic
................ , ngay thang nam

BIEN BAN GIAM SAT
(Vv thiee hién méi truong khong khéi thuoce I tai Nha hang)

Hom nay, licngay  thangnam201...

I. Thanh phin doan giam sat:

Trwong doan
Ong(Ba)..c.ooveiiiiiii chucvu.........ooooiinn donvi.........oooeinni
Thuw ky
Ong(Ba)....ooooeiiiii chiicvu........oooviiiinnnn. donvi.....ooooiiin
Thanh vién
1. ONg(BA)...owvveeeeeiiieeeeei, chicvu.......ooooiiiinn donvi......oooiiiin
— 2 Ong(Ba)..c.oovviiiiiii chicvu.........oooeiiinn donvi.....ooooiiiiiin
d g 3. Ong(Ba)..c.oovvviiiii chucvu.........oooeiiin donvi......ooooiiiin
=
g TLPia diém iAm SAt: ...,
é Diachic ...
= Paidiéndon vi:
E 1. ONG(BA)...ovv e ChlC VUL ..o
; 2 Ong(Ba)...ooeeiiii ChlrC VUL ..o,
§- 3. Ong(Ba)...ooeiii ChUCVU. ...
g 4. ONG(BA). .. ChUIC VUL ..o,
E 5 ONg(Ba)...ouiiiiiii i Chlrc VU,
=

=]
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—
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II1. Ni dung va két qua giam sat:

TT Noi dung thwe hién Co Khéng Ghi chu
) Quy dinh khong hut thudc 14 tai noi 1am viéc trong
quy ché ndibod
2 | Treo bién cim hiit thudc trong nha hang
3 |Gat tan thude 14 trong nha hang
4 |Mau thudc 14 trong nha hang
5 |Mui thudc 1a trong nha hang
6 |Hanh vi hut thudc 14 trong nha hang
Néu ¢6 vi pham quy dinh cdm hut thudc trong nha
o1 hang, Hanh vi d6 bi xir phat nhu thé nao?
| (Néu c6 ghi rd s6 trieong hop xir phat, mikc phat, hinh
thire phat)
. Hanh vi quang cao, tiép thi, khuyén mai thube 14
trong nha hang
8 |Bay ban thudc 14 trong nha hang
Nhan tai tro ctia cac cong ty thude 14 hay cac t6 chirc
lién quan dén cong ty thudc 14 dé trién khai cac hoat
9 dong cua co quan, don vi
(Néu c6 ghiré tai tro cho hoat dong gi)

(*) néi dung khqyén khich thuce hién. Cdc ngi dung con lai béit budc thue hién theo quy dinh cua Ludt phong chéng
tac hai cua thuoc la

Noi dung khac (néu c6):
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KET LUAN

NHAN XET, PE NGHI CUA POAN GIAM SAT

Budi lam viée két thic lac ....................... cung ngay
Bién ban nay dugc thanh 1ap thanh 2 ban, ¢6 ndi dung nhu nhau, 1 ban Iuu doan giam sat, 1
ban luu lai tai don vi dugc gidm sat, da doc lai cho nhiing nguoi cé tén trén nghe lai, thong

qua va nhat tri ky tén.

DPAI DIEN DON VI DPAI DIEN
. PUQC KIEM TRA POAN GIAM SAT
(ky tén, dong diu) (ky tén)
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MAU 2: G1AiM SAT KHACH SAN

Tén don vi: CONG HOA XA HOI CHU NGHIA VIET NAM
Sé: /BBGS Dgc 14p- Tu do- Hanh phic
................ , ngay thang nam
BIEN BAN GIAM SAT

(Vv Thuc hién méi truong khong khoi thuéc ld tai Khach san)
Hoém nay, licngay  thangnam201...

I. Thanh phin doan giam sat:

Truong doan

Ong(Ba)....oovvveieiiiiiiiie chicvu.........ooiiinn donvi........ooiiini
Thu ky

Ong(Ba)..c.ooveiiiiiii chucvu.........oooiiinn donvi.........ooooiini
Thanh vién
1. Ong(Ba)......veeeeeiiiieieeii, ChiCVU. .o, donVie..ooooiiiiiii,
2. ONG(BA)..wwweeeeeeeeeieee, ChUC VUL ..o, AONVi.eeeieeii,
3. ONg(BA)....ovveeeeiiieeeeee, chicvu.........ooiiiinn donvi......ooiiii
TL Dia didm @AM SAt: .....ooooieoe oo %
DA O Eﬂ
Daidiéndon vi: =
1. ONE(BA). o+ e T ;
2 ONE(BA). ..o ChiC VUL ..o S
3. ONG(BA)...ovv e Chirc VUL E
4 Ong(Ba)...ooeiiiii ChlIC VUL ..o, cz
5 Ong(Ba)...ooe i ChUCVU. ... =

—
==
=
=
=
—
(]
=
=
(—]
—
D
=
=
(=)
—
=
[—
(=}
(-]
—
=

KHONG
43



=T
—
[
S
—)
=
-
(—]
=
==
(-]
—
(—]
==
<
(=-)
i
=T
==
=T
==
=

AN XAY D

HUGNG D

UNG KHACH SAN

IIL. N§i dung va két qua giam sat:

TT

Noi dung thwe hién

Ghi chi

Quy dinh khong hut thudc 14 tai cac khu vue cdm hut
thudc trong khach san

Treo bién cdm hut thudc tai dia diém cim hit thude
trong khach san

Noi danh riéng cho ngudi hut thude dap ing quy dinh
ctia Luat PCTH thude l4:

«  Phong va hé thong thong khi tach biét véi khu vuce
khéng hut thude 14

e Dung cu chtra cac mau, tan thudc 14; bién bao tai
céc vi tri phit hop, dé quan sat

«  Thiétbi phong chay chita chay

(Néu c¢é phong it thuéc riéng nhing khong dat yéu
cau ciia Lugt, dé nghi doan gidm sdt ghi rd vao phan
ghichu)

Gat tan thudc 14 tai cac khu vue cAm hut thude trong
khach san

Mau thudc 14 tai cac khu vuc cdm hat thude trong
khach san

Mui thudc 14 tai cac khu vic cdm hut thube trong
khach san

Hanh vi hut thudce 14 tai cac khu vuc cdm hut thude
trong khach san

7.1

Néu vi pham quy dinh ciAm hut thudc 14 trong trong
khach san, trudng hop d6 bi xir phat nhu thé nao?
(néu c6 ghi rd s6 trieong hop xir phat/ mirc phat/ hinh
thirc phat)

Hanh vi quang cao, tiép thi, khuyén mai thube 14
trong khach san

Bay ban thudc 14 tai cac khu vuc cAm hut thude trong
khach san

10

Pua ndi dung khong hut thude 14 vao tiéu chi thi dua
cuanhan vién™

11

Nhan sy hd trg hodc tai tro ctia cac cong ty thude 14
hay céc t6 chirc lién quan dén cong ty thude 14 (Néu o
ghird tai tro cho hoat dong gi)

(*) noi dung khz{yén khich thuc hién. Cdc néi dung con lai bt budc thuc hién theo quy dinh cua Ludt phong chéng
tac hai cua thuoc la
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Noi dung khac (néu cé):

KET LUAN

NHAN XET, PE NGHI CUA POAN GIAM SAT

V0 INDNH

YXN

Budi lam viée két thic lac ....................... clng ngay =
Bién ban nay dugc thanh 1ap thanh 2 ban, ¢6 ndi dung nhu nhau, 1 ban luu doan giam sat, 1 %
ban luu lai tai don vi dugc giam sat, da doc lai cho nhitng nguoi ¢é tén trén nghe lai, thong E
qua va nhat triky tén. cz
PAI DIEN DON VI PAI DIEN =
DUQC KIEM TRA DPOAN GIAM SAT
(ky tén, dong dau) (ky tén)
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PHU LUC 5:
TAI LIEU THAM KHAO VE TAC HAI c0A THUGC LA™

CAC THANH PHAN POC HAI TRONG KHOI THUOC LA

Theo bdo cdo ndm 2010 clia T8ng hdi Y khoa Hoa ky, khdi thude 1a chia
7.000 héa chdt, frong dod cd 69 chdt gdy ung thu. Mot s6 chéat déc hai dién hinh
trong khdithudc 1d gém:
Nicotine

Nicotine I& mot chat gdy nghién ¢ trong thudce 1&, dugc hdp thu vao
mau va anh hudng dén ndo bd trong khodng 10 gidy sau khi hat vao. Sau maoi
I&n hit Mot hoi thudc 1A, Nicotine gdly tang nhip dép cla tim, co thét mach mau
G tim, tang mach va huyét dp.
H&c in (Tar)

H&c in hay cdn goi ld nhua thudc 1a, cd mau den va qudnh giéng nhu
nhua dusdng, chda rat nhiéu chat géy ung thu.
Carbon monoxide (khi CO):

Khi CO trong khéi thudc 1 khi hdp thu vao mdu sé& gén két rat chat vai
hemoglobine trong héng cdu, Idm gidm khd nang vén chuyén oxy cla héng

cdu, gidm néng dd oxy trong mau, Idm mdu ddc hon va Idm cho tim mét mai

=

=8 hon khiphdibommau dikhdp cothé.

é Khi CO gdp phdn hinh thanh cdc mdang xo via dong mach déng thai lam suy

=l giam su hdp thu cac chét dinh dudng thiét yéu va anh hudng dén su tang
trudng va diéu chinh co thé, lién quan dén bénh tim, dot quy va cdc van dé
tudn hodnkhdc.
Benzene:

L& mot chat sinh ung thu dugc tim thdy frong khéi clia dau khi hay trong
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thudc tra sau bo. Chdat ndy cd néng doé rdt cao trong khdi thudce 14, luong

Benzene tdc déong dén con ngudi tU khéi thudc 1d chi@m moét nla luong

AN XAY D

Benzene xam nhdp vao con ngudi titat cd cde ngudn.
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Nitrosamines:

La mot chat gdy ung thu rdt manh cd nhiéu trong khoi thudc va cd trong
cdac san phdm thudc 1& khéng khoi.
Ammonia

La mot chat dugce su dung frong thudc kich thich tang trudng va trong
cdc san phdm tdy rda. Trong sdn xudt thudc 1a, chat ndy dugc st dung tang
cudng khda nang hdp thu Nicotine cla niém mac dudng hé hdp, vi thé cling
mot luong khdithude hit vao, luong Nicotine duoc hdp thu tang 1én.
Formaldehyde

Dung dich dung trong udp xdc, va nd cing cb nhiéu trong khdi thudce.
Chat nay gay kich thich mai, hong va mét clia ngusi hat thudc khi hit phai khoéi
thudc 1d.
Polycyclic aromatic hydrocarbon (PAH):

L& mot chat gay ung thu fim thdy trong ddu diezen va sdn phdm dét

chaykhac.

THUOC LA "NHE" CO THAT SU iTCO HAI CHO SUC KHOE?

ne.

Trén thi tfrudng cé cdac loai thudce 1&: it hde in (low tar), nhe (light), siéu
nhe (ultra light), diu ém (mild). Rat nhiéu ngudi hut thudce 1& Iua chon loagi thudc
I& nAy Vi tin r&dng nhang logi thudc ndy it cac chét déc hai hon cac logi thudce 1a

khdc. Tuy nhién, cac nghién cdu da chira rdng st dung nhing sén phdm thudc

Y0 INDAH

YXN

I& ndy khong han ché& dugc tac hai cla thudc & véi stc khoé bdi mdi ngudi

fia A

nghién thuéc déu can cé moét 'ngudng' nicotin nhdt dinh. Vi vay, khi hat nhing
logi thudc ndy, ho s& budc phai hit séu hon, hat nhiéu hon dé bu lai hdm luong
nicotine ma co thé da quen déi haéi. Chinh viéc hit bd ndy budc co thé tiép xtc
nhiéu hon cdc chat ddc haicd trong diéu thude.

Luat PCTH thubc 1& ciing d& cdm st dung cac tU, cum tu: 'it hde in (low

tar), nhe (light), si€u nhe (ultralight), diu ém (mild) hodc cac tt, cum ta khdc Idm
cho ngudi tiéu dung hiéu Nhdm sdn phdm thudc 1& ndy it cé dnh hudng t8i stc

khoe hon san phdm thude Id khac.

KHONG
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HOTTHUOC VA BENH UNG THU
Ung thuphdi

SU dung thudc 1a1d nguyén nhan gdy hon 90% cdc ca ung thu phéi. Trén
thé& gidi ti1é mdc ung thu phditang khd nhanh trong véong 60 ndm qua, tang hon
nhiéu so vai cdc loai ung thu kndc va cé sy lién quan mat thiét vai viéc s6 ngudi
hat thudc tang. Cac nghién cdu cho thdy ung thu phéi khéng phé bién 3 nhém
ngusi kndéng hut thudce.

Ung thuthanh qudn:

Thanh quan ti€p xdc tryc ti€p vai chdt sinh ung thu (carcinogens) trong
khéi thudc 1& khi haoi thudc duoc hit qua thanh mén & khodng gida hai déy
thanh am. Nhing ngudi hat thudc 10 30 dén 39 ndm cd nguy co mdc ung thu
thanh qudn cao gdp 121an so v&i ngudi khdng hit thudc. Nhing ngudi hat 140
nam trd 1én cé nguy co mdc ung thu thanh qudn gdp 14,2 18n so v3i nhing
ngusi kndéng hut thudce.

Nhng ngudi hat thudc 10 20 diéu tré 1én /ngdy cé nguy co mdc ung thu
thanh qudn cao gép 12 dén 2518n so v3i ngudi khdng hat thudce.

Ung thuhdu, miéng

Cac nghién cdu thuc nghiém va nghién clu dich t& hoc da ching minh

rdng hat thudc 1& & yéu t6 nguyén nhan cla ung thu hdu va khoang miéng.

Cdac dan chat trong khéi thudc 1d 6 chlda cde chat thic ddy su phdat trién ung

(NG KHOI THUGC LA

thufrong khoang miéng.

Nguy co mdc ung thukhoang miéng & nam gidi cé hit thudc 1& cao hon

27 18n so v8inam gidikhdng hit thudce 1a.
Ung thuthuc quan

DE&n nam 1982, vai ddy du cac bAng chdng tt nghién clu dich & hoc, y
sinh hoc va thuc nghiém cdc nhd khoa hoc Hoa Ky dé két ludn dugce hat thudc

I& 1& nguyén nhan chinh gdy ra ung thu thuc qudn. gudi hat thudc 1d lién tuc cd
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nguy co mdc ung thundy cao hon gdp 3,7 18n so vai ngudi kndng hit thuéce.

AN XAY D

Ung thutuy

Cdc nghién cldu cho thdy ngudi st dung nhiéu thudc Id nguy co mdc

KHONG
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ung thu tuy cao hon ngudi khéng bao gid hat thudc ta 3 dén 51an. Nguy co ndy
gidm di & nhing ngudi da caithudc 14.
Ung thubang quang va ung thu than

HGt thudce 1d cd thé gdy ra t6i 30% dén 40% cac trudsng hop ung thu bang
quang. Cai thusc & thanh céng trudce tudi 50 s& 1am gidm nguy co mé&c bénh
khodng 50% sau 15 ndm so véi hat thude. Hat thudce 1 Iadm tang nguy co mé&c
ung thu bdang quang va ung thu thédn & cd nam va nd. Nguy co ndy tang Ién
cung va3i s lugng va thdi gian hit thudc tang.
Ungthucé ticung

C6 maéi quan hé nhan qud git hat thude 1é va ung thu cd tU cung. Nguy
comd&c ung thu ti cung 8 ngusi hit thude cao gdp tU 1 dén 5 18n ngudi khnéng
hat thude. Nguy co méc gidm sau khi caithude.
Ungthuda day

Nhiéu nghién clu dich t& hoc da bdo cdo ty 1& chét va mdc ung thu da
ddy cao hon & nhém nhidng ngudi hit thuée. T ndm 2002, cée nhd khoa hoc
thudc trung t&m nghién clu ung thu quéc t& (IARC) da két ludn r&ng cé du

bdng ching ching to hitthudce ld ¢ quan hé nhdn qud vaiung thu da day.

HUTTHUOC VA BENH TIM MACH
Khoi thudce khi vao co thé s& gdly ra mét sé tac dong ngay 1ap tdc 1én tim

va mach mau. Trong phat déu cla qud trinh hat thuéce nhip tim bét déu tang

Y0 INDAH

YXN

l&n, c6 thé tang t6i 30% trong 10 phat déu hat thudce. Nhip tim cé thé gidm

fia A

xudng tutt néu tiép tuc hit thudc, nhung khéng bao gid tré vé binh thudng néu
chuangung hat.

T&Nam 1940, cAc nhd khoa hoc dé phdt hién méi lién hé gitia hit thudc
I& v& nguy co bibénh tim mach, di hit mot vai diéu thude trong ngdy cing ldm

tang nguy co md&c bénh tim ndy. Méi lién quan chdt ché gidia hat thudce 1a va

bénh tim mach khéng chithdy & cd 2 gidi, trong ngudi tré va ngudi gid md con
tha@y & tat cacdc chingtoc.

Nhing bénh ma ngudi hit thude cd nguy co mdc cao 1d xo via ddng

KHONG
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mach, bénh mach vanh, doét quy, réi loan nhip tim, dét ti, nhdi mdu co tim,
phinh déng mach chu.
Xovaa ddéng mach

Ching xo via déng mach 1 do tich luy cac chat béo trong ddng mach
va gdy cantrévalamhep cdc ddng mach. Xo via dong machldnguyénnhdn
dan dén bénh mach vanh do I8p ndi mach bi phd huy bdi cdc hdéa chat trong
khoithudce.

Bénh mach vanh

Cac nghién clu khoa hoc da chi ra méi quan hé nhan qud gitia hat
thudc 1a va nhéi mdu co tim cho du nghién clu dugc thuc hién trén chdng toc
hay déntdc ndo.

So v6i ngudi khéng hat thudc, nguy co mdéc bénh mach vanh tang 1én
1,618n & ngudi da ttng hat thudce, 1én 3 1an & ngudi hat ta 1-14 diéu/ngdy va lén
5,518n & ngudi hat trén 14 diéu thuéc/ngdy. Nguy co mdc va chét do bénh
mach vanh & ngudi hit thuéc cao hon ngudi khdng hat thudce t2,51an dén 75
l&n tOy theo mic dé hat thudc, theo gidi vatudi.

Hat thudce 1a1am tang nguy co chét dot ngdt do két dinh tiéu cdu, gidii
phdéng nhing chdt catecholamines gy ra huyét knéi cdp tinh va loan nhip tim.

Cac bdng chidng cho thdy nicotine adnh hudng dén kha nang dan chuyén cla

= t€bdo cotim,thé hién mdiquan hé nhan qud gida hat thudc 1& véiloan nhip tim
S .

=8l Vvachétdotngot

=8 Bénh mach mdundo
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Bénh mach mau ndo Id mot héi ching ton thuong than kinh do mau tudi
l&n ndo bi ngdt quang. T6n thuong cé thé 1t nhe dén ndng tly theo ving ndo
bd ndo bj 16n thuong va ¢ thé 1a tam thai (thiBu mdau cuc bd tam thadi) hay
vinh vién (dét quy).

Nguy co chét do dét quy & ngudi hit thuéc cao hon ngudi knéng hat
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thudc t0 1,3 dén 2,1 1an tay vao logi dot quy. V38i nhing ngudi hit thudc nhiéu
hon, nguy co bj dét quy cao hon, cu thé I& nguy co chdy mdu dudi mang ndo

AN XAY D

tang lén 1t 1.4 dén 1,7 va 3.4 1an & ba nhém uong Ung hat 1 1-14 diéu thudc

HUGNG D

I&/ngdy, hat 1t 15-24 diéu/ngdy va hat ta frén 24 diéu/ngdy.
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Caohuyétap

Mot téc dong nguy hiém khdc cla khéithudce I gdy tang huyét dp cdp
tinh. Trong vong vai phat hat thudc, nhip tim b&t ddu tang. Dé phan Ung Iai su
kich thich ndy, mach mau co bdp Iai budc tim phdi hoat ddng nhiéu hon dé
ludn chuyén & xy. M6t sé nghién cdu cho thdy huyét dp tré vé binh thudng gida
cdAc 1an hut thude nhung néu hat nhiéu 1an tfrong ngdy Iadm tang huyét ap trung
binh, d&n dén cac bénh vé timmach.

HGt thudc con lam gidm tae dung clia viéc diéu tritang huyét dp do cdc
chat héa hoc trong khdi thude kich thich gan sdn xudt enzym vdo trong mdu

I&m han ché tac dung cua thude.

HOTTHUOC VA BENH HO HAP
Anh hudng cua thudc Ia dén chic ndng phdi

HGt thudc 1a dnh hudng dén phdi va chic nang phdi nhu: 16n thuong
phdi, Idm chdm phdt trién chic nang phdi & tré nhod, ldm gidm chic nang phoi.
HUt thudce 1a cdn gdy ra nhiéu triéu chdng hé hdp man tinh nhu: ho man tinh,
kho khé,cd dom, khdthd.

Nhing ngudi hat thude thudng bdi tiét nhiéu ddm hon nhing Ngudi
khoéng hat thude ma khd nang dua dém ra khoi dusng hd hdp lgi kém hon. biéu
nAy 1& do hé théng 16ng chuyén & ngudi hut thudc bi liét tham chi bi phd huy.

Khoi thudc cting Iam thay déi cdu tric cac tuyén tiét nhdy va do vay thanh

Y0 INDNH

phdn clia chdt nhdy cdng bi thay déi. Déi khi cdc tuyén tiét nhdy bi téc Iaildm

YXN

fia A

gidm kh& nang bai tiét ddm. Hau qud cudi cung 1d chat nhdy & nhing ngudi hat
thuéc bi nhiém bdi cdc chat déc hai, va bi gitllai nhiéu trong 16 chiic phéi, can
tré suluu théng trao déikhi.
Cac bénh hé hdp cdp tinh

Hat thude 1a 1am tang s6 1an m&c bénh va Iam finh trang nhiém khudn

ndng hon. Nguy co md&c cdc bénh hd hdp cdp tinh 8 ngudi kndbe manh hat

thudc cao hon ngudi khde manh knéng hat thude tt 1,5 dén 7 1an. So v8inhdém

knéng hut thudce, ty 1& chét do lao hd hdp & nhém hat thude 1d cao hon 3 dén 5

P

[an.
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Cac bénh hé hdp man tinh
So v6i ngudi khdng hat thudc, ngudi hat thudce 1a cé ty 1é mdc chdng thd
kho khé cao gdp 218n va mdc chiing ho man tinh vé cé dém gdp 11.,518n. 90%

ngudi m&c bénh phditdc nghén man tinh I& ngudi nghién thudc 1d.

HOTTHUOC VA SUC KHOE SINH SAN

Hat thudce Ia lam gidm khd ndng sinh san & nam gidi

HGt thudc gidm luong tinh trang va lam bién déi hinh dang tinh trang. So véi
ngudikhong hat thude, mat dé tinh tring clia ngudi hat thudc gidm 13%.
Nghién thuéc I&u ndm cé thé dén t8i ching liét duong. Giéng nhu co ché& gay
t&c nghén mach mdu & tim do qué trinh xo viia ddng mach, hat thuéc ctng 1
mot frong Nhiing nguyén nhdn cét 16i cta bénh xo via déng mach frong mach
mdu cua duong vat, [adm gidm khd ndng cuong clng.

Hat thuéc Ia anh hudng t6i khd ndng sinh san & na gidi

Cac nghién clu khoa hoc hién nay dé ching minh méi quan hé nhan qud gida
hat thudc véi khd ndng sinh san & n gidi. HUt thude Iadm gidm kha nding sinh san
cla nd, Iam chu ky kinh nguyét ngdn lgi, dnh hudng dén khd nang thu thai.

Cac nghién clu cung cho thdy phu ni hat thudc Idm tang nguy co bi thai

ngodi tu cung 1t 1,3 dén 2,51an, gdy dé non hodc thai chét luu tt 1,4 dén 2.4

I&n so véi ngudi kndng hat thudce 1&. Ngodi ra hat thude con 1Iam gidm 20-30%

(NG KHOI THUGC LA

cdnndngcuatrésosinh.

UNG KHACH SAN, NHA HANG KH

AN XAY D
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PHU LUC 6:
TAI LIEU THAM KHAO HUGNG DAN T CAI THUGC LA™

Ngudi hat thudc dé dan dén nghién thudc 1a 1d do phu thudc vao
Nicotin - mot chdt gay nghién cé frong khdi thudce, tuong tu nhu heroin va
cocain. Vivay, mudn cainghién thanh céng cdn cd nghiluc, quyét tam va thai
do kien quyét, dut khodt véihanh vi hit thudc 1d clia ban than.

Budc 1: Suy nghi vé dién bdng so sdnh vé "Igi — hai" cla "hit - cai" thudc 1& déi

véibdnthén

LOI ICH TAC HAI
1.Gidm cang thdng, budn | 1.Hién dang ho - do tac hai
- ba. thudcld.
HUI 2.Tang hung phdn trong|2.Con trai mdc hen - sé
THUOC | conguviec. nang Ién thém do hit phai
LA 3.L& céng cu giao tidp | khéithudcla.
t6t.v.v. 3.T6nkémtiénbac.v.v.
1.Daséng hon. 1.Tang can khicaithudc 1d.
2.Thanh tich thi d@u thé thao | 2.Khéng tép trung ladm viéc
C'AA" caohon. duoc.
THUOC  |3D&théhon,ithohon.v.v. | 3.Danh mét "ngudi ban 1au
LA nam".v.v.
3.T6nkémtiénbac .v.v.

Y0 INDNH

Budc 2: Suy nghi va liét ké céc viéc Iam cé thé thuc hién dé bién déi mic anh

YXN

fia A

hudng cua cAc thanh 6 trén theo hudng tang ‘ich Ioi* cla cai thudc 1&; gidm
"ich lgi" cUa hdt thude 1&; tang "tac hai' cda hat thudce 1&; gidm "tdc hai' clia cai
thudc 1é:
« Thongtin gilp tang tin tudng 'ich Ioi' clia caithudc 1&:

DI v8i ngudi chua bi bénh do hat thudc 1&: (1) Sau khi cai thudce 1& 20

phat: Huyét dp gidm vé mdc binh thudng trudc khi hat, nhiét do tay va chén vé

binh thudng; (2) Sau 8 gid: Luong oxy mdau vé binh thudng, luong monoxide

carbon gidm vé binh thudng; (3) Sau 24 gid: Nguy co nhéi mdu co tim da gidm;
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(4) Sau 72 gid: Khd nang hoat dong clia phditang, cam gidc dé thd hon vicac
&ng phé& qudn bdt ddu thu dan; (5) Sau 2 tudn dén 3 thang: Luu théng mach
madu trong co thé tang, chic nang hoat dong clda phditang dén 30%; (6) Sau T
—9thang: Ho, tiét dich nhdy, mét, khé tha giam, 1dng mao phdi hoat déng binh
thudng, tang khd nang tiét nhdy, 1dm sach phdi va gidm viém nhiém. Nang
lugng todn ca thé tang; (7) Sau 1 ndm: Nguy co nhdimdau co tim gidm di 50%; (8)
Sau 5 nam: Nguy ca tai bién mach mdu ndo gidm 100%; (9) Sau 10 nam: Nguy
ca tvong do ung thu phdi gidm 50%, nguy co ung thu miéng, hong, thuc quan,
bang quan, than, tuy tang gidm; (10) Sau 15 nam: Nguy co mdc bénh mach
vanh gidm 100%.

DI v8i ngudi da bi bénh do hat thudce 1&: (1) BEnh nhdn tim mach: gidm
ddng ké nguy co tdi nhdi mdau cao tim, nguy co tdi tai bién mach mdu ndo, tang
ty 1& thanh céng cua phdu thudt mach vanh, gidm mdc dé ndng tang huyét
dp; (2) B&nh nhan hd hdp: gidm t8c dd suy gidm chic nang phdi, chdc nang
phdi cdi thién sau cai thudc 1 & ngudi tré, gidm triéu ching ho & bénh nhan
bénh phdit&c nghén man tinh, gidm t&c dé tién trién clia ung thu phéi; (3) Bénh
nhan ung thu: t6c dd phat trién cla t&€ bdo ung thu chdm hon ngudi tiép tuc hat
thudc 4.

« Thongtin gilp gidm tintudng ‘ich Ioi' cla hat thudc 1é:

Nhing hiéu Ung tam than kinh do hit thudc I&d mang lai vi du: séng khodi,

(NG KHOI THUGC LA

hung phdn, tang khd nang tép trung cha y chi cé tinh chat tam thai trong

khodng 2 gid, nhung déng thailadm ndo bd dan tréd nén 1é thudc vao thudc 1d va

s&tréd nén hoat dong kém hiéu qud néu thiéu thudc 1d.

Nhiéu ngudi knéng hat thudc 1d van cd thé tép trung chdy. Béng thdicd
nhiéu cdch khdc mang lai su sang khodi hung phdn nhung khéng ¢ hai cho
stc khoée nhu hat thude 1& vi du choi thé thao.

Ngdy nay cang cd nhiéu ngudi khdng can hat thudce 1a van giao tiép rat
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t6t. Nhu vay khéong hdn chi cé hit thudce 1& méitao thudn Igi trong gico tiép.
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« Thongtin gitp gidm so hai "tac hai' cla caithudc 1a:

Lén can do cai thudc 1&: [én cdn do cai thudc 1& khdng phdi ld mot diéu
gi qud khung khiép khi cai thudc 1a. Trong da s& trudng hop cd thé trdnh dugc
tang cén do cai thudce 1&. Tang cdn do cai thudc 14 thudng & do hai co ché.
Trong nhing tudn 1& ddu tién, thi€u nicotin s& ladm thay déi chuyén héa trong co
thé var Iam tang can, k& tiép 1 su thay déi hanh vi an uéng: ngudi cai thudce 1&
cd nhu cdu phaicd gi dé trong miéng, nhu cdu an vat, an ngot.v.v. Nhing viéc
l&dm sau day cé thé gilp khéng ché tang can do caithudc 1é: (1) Trdnh bd bla
an; (2) Udng it nhat 2 lit nuée méi ngdy:; (3) Trdnh an vat ngodi ba bda an chinh;
(4) Tap thé duc bdng cdch dibd nhanh it nhét 30 phiat mdingady:; (5) Han ché& an
nhiéu chdt béo, chat ngot, an nhiéu trdi cay va rau; (6) Néu dang dugc diéu tri
thudc cai thudc 1& nhu nicotin thay thé, bupropion, varenicline, hay tuan thu
ché& do diéu tri; (7) Sau khi da thuc hién nhu trén ma van 1én can hay dén gdp
bdac sy dinh dudng.

Cam gidc thém thubc 1&d khong cudng ndi: nguyén nhan 1a do nghién
thudc 1 thuc thé. Tuy nhién mic dé nghién thudc 1a thuc thé khdc nhau gitia
cdc canhan. Dé cd thé biét mic dd nghién thuc thé, hay trd 16i bang cau hoi

Fagerstrom thu gon sau:

V0 INDNH

1.Saukhithic d@ybaolduvao 2. Ban hat ’rhyé’c 14 trung binh
budisangthibanhdtthudcld?  baonhiéudiéumoingady ?

« Trongvong5phdt—=>3diém « Nhohon 10diéu—> 0diém
« TU6dén30phut —> 2 diém « TU11dén20diEu—> 1diém
. TU31dén60phat—> 1diém « TU21dén30diEu—>2diém
« Hon 60 phut —> 0diém « Hon30diéu—> 3diém
0-2—> Nghiénthucthénhe.

~n” 2 .
KET uUA 3-4—> Nghién thyc thé trung binh.

« 5-6—> Nghiénthucthéndng.

\ /
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Trudng hop nghién thuc thé nhe, cé thé cai thuéc khéng cén dén thudc
hé tro cai thudc 1a. Trudng hop nghién thuc thé trung binh dén nang cd thé
ding thém thudc hd tro cai thude 1&: nicotin ddn, nhai; bupropion uéng;
varenicline uéng. Hay théng bdo cho bdc sy dé dugc huéng dan cdch st dung
phuhop.

Thay déi tinh finh do cai thudc 1&: kich thich, bt rdt, giéin dd xay ra khi cai
thudc 1d, chinh I& ddu hiéu cua thidu nicotin trong co thé. Cac thay déi tinh tinh
nAy chi cé tinh chdt nhét thai va sé diu hdn disau 4 -6 tudn. Trong thdi gian déu
hay tap cAch hit thd sdu thu dan, ndi chuyé&n véi moi ngudi xung quanh dé
tranh thi suthéng cdm, ciing cd thé théng bdo cho bdc sy biét dé co thé ducc
bdc sy ké toathudc chéng lo du, chéng trdm cdm.

«  Thongtin gitp tang s¢ hai "tac hai' clia hit thudce 1é:

Thong tin vé tac hai thudc 1 ngdy nay ngdly cang phd bién cé thé fim
kiém & bat ky ngudn ndo. Nén tim hiéu thém vé tac hai thudc 1 bat ky khi ndo
cothé.

Tap trung fim hiéu vé tac hai clia thudce 1 trong trudng hop cu thé cua
bdn than hay ngudi than trong gia dinh s& gidp tang nhanh nhdn thic vé téc
haithudc 4.

Budc 3: Chudin bi céc ché dua cdn thiét khi caithudc 14 .

»  Thuc hién mét s& chudn bivé mdat hanh vi: (1) Ty dinh ra mot ngdy bét déu

(NG KHOI THUGC LA

cai thudc 1& phd hop véi diéu kién thuc 1€ cla bdn than; (2) Céng bé (ch

khoéng phdi la gidu diém) quyét dinh cai thudc 1d cho moi ngudi biét; (3) Dep

khoitam tay tat cd cde vat dung lién quan dén hit thudc 1&: gat tan, bat IUa.

» Tao mdi frudng thudn Igi cho cai thudce 1&: (1) Yéu cdu moi ngudi xung
quanh hé trg nd luc cai thudc 1& cla bdn than bdng cdch khdng hat thusc 1&
trudc mat minh, khéng mai minh hat thude 1&; (2) Yéu cAu moi ngudi cam théng

vé su thay déi tinh finh (néu c); (3) Yéu cdu moi ngudi chiu khé 1dng nghe chia
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s& mdi khi gdp kho khan khi caithude 1a.

AN XAY D

» CoOthé caithude 1d thimdt ngdy va ghilai nhing "khé khan' xudt hién trong

ngdy cai thudc 1a. Néu thu cai thudc 1 trong vai ngdy lién tiép, chdc chdn

KHONG
56

HUGNG D




ngudi caithudc 1a sé& nhan dinh dugc nhing 'khd khan' riéng cho ban than la gi.

» Duaracdc gidiphdp khicd cac triéu chiing knd chiu khi caithude 1&:

TINH HUONG GIAI PHAP

Thém hat thudce 1d dot ngot « USng mot ly nudc mat.
1 « Dibd mbt vong.
« Hit thé that sau ba 1an.

Thém thudc 1& khi thdy ngudi knde hat |« Tranh di dén nhing noi ¢é nhiéu

thudcla ngudi hut thudc 1a.

«  No&itrude vdi ban bé vé chuyén cai
thudcld.

Thém hat thuSc ld khiudng caphé,sau | «  Thay déidia diém, thdi gian, ban bé

khidncom cungudng cdphé.

« USngcdaphénhanhthay viudng cd
30 phdt.

« Sau khi dn com xong ding Ién
nhanh dichairdng.

Qud khé chiu khi cai thudc & vi hoi |« Tim hiéu co sdy 1€ ndo c6 thé hd tro
ching cainghién caithudc 1d, cung cdp diéu trinhan
thdc hanh vi (phong khicdn dén).

« Théng bdo cho bdc sy biét xem cé
thé ké toa va hudng dan st dung
thudéc hdé trg cai thudc 1&: nicotin
thay thé&, bupropion, varenicline.

« Thoéng bdo cho bdc sy biét xem c6
thé ké toa va hudng dan su dung
thudc chénglo au vatrdm cam.

« Tim cdch 1dnh khoi noi ¢é nhiéu
NQuUdi hat thudc 14.

YX NYa INOAH

fia A

Buéc 4. Thuc hién caithuéc 14
1.Ngay dautién caithudc 1é:
« Ngdy hém nay, ngudi hat quyét dinh cai thudc 1d. Quyét dinh ndy nén dugc

thuc hién sau khi dén do suy nghi va thuc hién ddy dd cdc budc chudn bi

trong giai doan 'cd y dinh' va "chudn bi'. Quyét dinh ndy khéng nén thuc

hién mot cadch ngdu hdng
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«  CUmdikhi cdé ham mudn hat thudce 1d hdy nhé Idm ngay mét chuyén khac:
udng motly nudc mat, dibd moétvong, chdirdng, hit thd that sdu.v.v.

« Tranh di dén nhing noi ma bdn than dé bi cadm dé hat thude 1& nhu qudn
nhau, l|é hoi.v.v.

« Né&u cdm gidc thém thudc Id qud dd dén muc "'khdng thé chiu ndi*, dung sa
cdm gidc ndy sé gidm theo thdi gian thoi. Néu bdc sy da ké toa thudce cai
thudc I& hay lay ra st dung: nhai nicotin, uéng bupropion, varenicilin,

« Ddac biét c6 gdng khong hat thudce 1a du chi mét hai, kieén nhdn, mbi ngdy

qua dingudi caithudce 1 s& cdm thdy dé chiu hon.

2. Méttudin 1é sau caithudc 1&:

Pay & thai diém quan trong vi ngudi cai thudce 1a da vust qua dugc 7 ngdy
dautién. Hay ghilai cdc "ich lgi' do viéc caithudc I&d mang Iqi tfrong tudn ddu

fién md bdan than cadm nhdn duoc.

1. Cam thay tu hdo vi da cai thuéce 1a duge
1tudn.

2. Hoithd sdu hon, cém thdy dé thd hon.

3. M héi dé gidm hdn muithudc 1a.

4, V.V,

« Cdc 'khd chiu' can phdaitiép tuc gidi quyét: (1) Khédng thé suy nghi chuyén gi
khdac ngodi chuyén hat thudce 14, khéng thé tap trung vao coéng viéc Iadm
— S&p xEp cbng viéc cho bdt cang thdng trong giai doan ndy; tim cach thu
gidn gidi trivi du choi thé thao, danh cd; st dung thudc hé trg caithudc 1&; (2)
Kho ngd hon thudng 1& — Tranh udng trd va cd phé vao budi ti, t&m trude khi
di ngu, di ngu ddng gid, thém chi cé thé théng bdo cho bdc sy dé dugc ké
mot chat thudce gidp dé ngl hon; (3) Ho nhiéu hon — Day 1a ddu hiéu 16t cho
biét ph& quan dang hoat déng tré lai, thudng thi dam khac ra cé mdau den
va s& gidm sau vai ngdy nUa; (4) Thém an nhiéu hon — Ghi nhd day 1d cam
gidc gid tao xudt hién khi cai thuéc 1a, uéng nudc madi khi thdy thém an, cé

thé an mot chit trdi cay, trdnh dnngot .v.v.
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3. Haitudn Ié sau caithudc I4:

« Nhiéu ngudi caithudc Id danh gid giai doan 2 tudn ddu tién I& knd khdn nhat,
giai doan ndy tuong Ung véi giai doan co thé Iadm quen vdi tinh trang khong
cd nicotin frong mau. Ké tU thdi diém ndy ngudi cai thudc 1és& cdm thdy dé
chiu hon thdi gian trudc vi co thé da "quen’ vai finh tfrang mai. Néu qua 2 tudn
ma van cdm thdy qud khd chiu, hay lién hé véi bac sy dé dugc st dung
thudc hé trg cai thudce 1& (néu chua dung) hodic diéu chinh liéu luong (néu
dadung).

«  Ghinhan ti€p tuc nhang "ich loi' do cai thudc I mang lai xudt hién trong giai
doan ndy: thé séu hon dé dang, cam gidc mai cd thé ngui mai 16t hon, lui
cdm gidc vithlc antéthon.v.v.

« Cac 'khé chiu' cantiép tuc gidi quyét: (1) Cam gidc mét madihodc budn ngu
trong ngdly = do thudc 1& binh thudng cé tdc dung kich thich, khi khéng hat
thudc 1&, doéi khi co thé cd thé cdm thdy mét moi — udng thém vitamin C 16i
da 2 g mdi ngdy, nhé udng nhiéu nudc; (2) Van cam thdy khé tép frung
— udng thém moét chit Magne-B6; (3) Cam gidc budn chdn —ndi chuyén
v6i ngudi than, ban bé, tham chi ndi vai bac sy dé duge udng thém thudc
chéng budn chdn; (4) Tang can — thyc hién cdc budc chudn bjvé an uéng
da dé cap & frén; (5) Tdo bdn — do nicotin frong thudce 1& kich thich hoat

déng co thét dai trang, khi cai thudc 18, kich thich co thét dai trang kém di

Y0 INDNH

nén tdo bén = udng nhiéu nudc, an thém rau va trdi cdy ddc biét 1& budi,
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van dong thé thao, trdnh dung thudc xé vi co thé sé quen véi thudc x8 sau
nay; (6) Con qud thém thudc 1d, qud khd chiu sau 2 tudn — hoi y kién bdc sy

chuyén khoa vé caithudcd.

4. Mot thadng sau caithuéce 1é:

+ Sau khi cai thudc 1a duge 1thdng, cdn kiém tra lai xem finh hinh thuc su dé

dén dauréibdng cach traIdibang cau hoisau:
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blng Sai

«  Bandagidm ham mudn hit thudce 1&, thadm child khéng con cam
thdy ham mudén hat thudce I manh nda. Nghia 1a ban van coén
nghi dén thudc I& méi khi thdy ngudi khdc hat thudce 1é, mdi khi
thd@y budn ba hay cang thdng, nhung ban cé thé vuct qua dé
dang makhong hut thudce 1 tré lai.

« M®éi khi c6 ham mudn hat thudce 1d, ban dé sdn sang gidi phai
phdp chéng lai: nhaikeo, udng nuéc mat, dibd motvong .v.v.

+  CAnndngtangkhdng qud2kg

+ Ngungon

« Tinhthdn éndinh

NE&u it nhat mot trong ndm cdu hoéi trén cd 1rd 161 1 khéng thi nhanh
chéng xem lai nhing phdn chudn bj phia truéc va thuc hién theo hudng dan.
Néu van khong dugce thibdo cho bdc sy diéu chinh.,

«  N&u ngudi cai thudc 1d dang st dung thudc hd tro cai thudc 1d, khdng nén
ngung thudc sém vdo thdi diém ndy cho du cam thdy "rét t61", Viéc ngung

thudc hd trg caithude 1d qud sdm cd thé dén dén téinghién sém.

5.Bathdng sau caithuéc lé:
« Saukhi caithude 1& duge 3 thdng, cdc 'khd chiu' do caithudce 1d da gidm rat

nhiéu, day I& thai diém ngudi cai thudc 1&d cdm nhdn ngdy cang nhiéu hon

nhung "ichIgi' cta caithudc 4.
« Cung c6 quyét tadm cai thusc 1a bdng cdch xem lai cace 'ich Ioi' tién dodn
trong thai gian truéce khi caithude 1d da dat dugc chua. Ghilgi nhing 'ich Ioi*

do caithudc 1d ban than da dat dugce va so sanh vai trudc day
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1. Khdng cdn ho vao mdibudi sang nda.
2.Dadédephdnra.
3..V.V.

UNG KHACH SAN

Xem lgi van dé tang can: néu tang 2 — 3 kg — binh thudng do cai thudc 1&; néu

tang hon 3 — 4 kg - ¢6 yéu 16 khdc ngodi viéc cai thude 1a 1dm tang cdn: ché

AN XAY D

dod an udng va tap luyén thé luc chua phd hop an vat nhiéu qud, an ngot, béo

HUGNG D

nhiéu; van dong qudrit.
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NE&u ngudi cai thudce 1& dang st dung thudc hé tro cai thudce &, day 1 thai
diém xem xét viéc ngung thudc hd trg: nicotin thay thé va varenicline sé
ngung sau 3 thang, bupropion ngung sau 2 -3 thdng.

6.Sauthang sau caithuéc 1&:

Giai doan ndy, ngudi cai thudc 1 cam thdy rdt dé chiu vi dé vuot qua duge
h&u nhu tat cd 'khé chiu® do cai thudc 1d. Nhung chinh IGc ndy Igi xudt hién
té&m ly chd quan. Nhiéu ngudi suy nght rdng Itc ndy minh ¢6 thé hat |ai chi
mot diéu dé tu thudng bdn than vi da cd gdng mot thdi gian dai, dé trdi qua
mot gidy phat vui vé clng véi ban bé va gia dinh va tin tudng rdng sé khong
tdinghiéntralai.

Ghi nhd rdng viéc hat lai dd "chi moét hoi' ¢ thé danh thic 1ré lai nhu céu
nicotin cla co thé va sau dé I&d ham mudn hat thude 1a "'khdng cudng |ai
duoc'. Ngudi caithudc 1d sé nhanh chdong tdinghién tré lai.

Mi khi xudit hién v tudng "hat thi lai mét didu’, hay dap 18ty tudng ndy b&ng
cdch lap lai tat ca cace ly do khién bdn than cai thudce 1é va nhing khé chiu
phai trai qua khi caithudc 1a dé cd duge ngdy hém nay.

. Mét ném sau cai thudc 1a:

Mot ndm I& thdi diém theo dinh nghia I& thanh céng cai thusc 1&. Tuy nhién
ghinhd thanh coéng caithuéc 1d khéng phadi ld vinh vién. Khd ndng tdi nghién
lic ndo clng ton tai.

Nguy co tdi nghién sé cao nhat vao ltc cd nhing "bién c&" 16n trong cudc
séng: that bai, phdsan, chiatay .v.v.

Ghinhdan lainhtngich i cla viéc caithudce 1d1au ddi md bdn than mudn gin
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bién thoai tu van
Cai nghién thudc 1& mién phi

1. Bénh vién Bach Mai, Ha Noéi

& 1800-6606

2. Bénh vién Nhén dan Gia Dinh, Tp.H& Chi minh
& 1800-1214

QUY PHONG, CHONG TAC HAI CUA THUOC LA
Toa nha Toserco, s6 273 Kim M,

Ba Dinh, Ha N§i

Dién thoai: (024) 38314892

Fax: (024) 38315440

Website: www.vinacosh.gov.vn
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