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N

Ut dung thudc 14 dang chuyén nhanh tli cac nudc phat trién sang cac nudc dang phat

trién, gy ra nhiing tac dong vé stic khoe, kinh té€ va mai trudng cho cac nudc, trong

do6 c6 Viét Nam. Su dung thuoc 14 1a nguyén nhan gay ra cac ganh ndng bénh tat va
kinh t€ khong chi cho ban than ngudi st dung ma con cho ca gia dinh ho va xa hdéi. Theo
T6 chiic Y té thé gidi, 90% bénh nhan mac bénh ung thu phdi, 75% bénh nhin mac bénh
phdi tic nghén man tinh 13 do st dung thudc l4.

Ném 2012, Luat Phong chdng tac hai ctia thudc l1a da dugec Qudc hoi thong qua véi
nhiéu quy dinh manh mé. Nham tang cuong thuc thi Luat Phong chong tac hai ctia thu6c
14, thoi gian qua, cong tac truyén thong PCTH thudc 14 da dugc cac co quan, don vi, cac
tinh, thanh phd trién khai rong khap, tuy nhién cong téc theo doi, giam sat viéc thuc hién
cac hoat dong nay can phai dugc ting cudng hon ntta nham danh gia dugc tién trinh hoat
dong, chit lugng hoat dong d€ cé nhiing diéu chinh kip thoi nham nang cao chat lugng
hoat dong truyén thong PCTH thudc 1a.

Quy PCTH thudc la xay dung cuén tai liéu Hudng dan theo doi va danh gia cac hoat
dong truyén thong vé phong chong tac hai ctia thudc 1a nham hé trg cac can b tham gia
hoat dong PCTH thudc la tai cac tinh, thanh phé c6 thém cong cu theo déi, danh gia tién
trinh va hiéu qua cua cac hoat dong PCTH tai co quan, don vi, dia phuong.

Tai liéu dugc bién soan dua trén mot s6 thong tin tham khao trong cuén Tai liéu
hudng dan 14p ké hoach, thuc hién, theo doi, gidm sat va danh gia hoat dong phong chéng
tac hai ctia thuoc la do Dy an Phong chong tac hai ctia thuodc 1a thudc Chuong trinh hop tac
Y t€ Viét Nam - Thuy Dién xuét ban ndm 2006. Ban bién soan rdt mong nhén dugc nhiing
y kién dong gép cho cudn tai liéu d€ dé gitp chung toi hoan thién tai liéu trong nhiing lan
tai ban sau.

TM Ban soan thao
PGS.TS. Luong Ngoc Khué

Cuc trudng Cuc Qudn ly Khdam chiia bénh
Gidm doc Quy Phong, chong tdc hai cua thudc ld
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PHAN 1
MOT SO NOI DUNG CG BAN

Truyén thong

Truyén thong la hién tugng xa hoi pho bién, ra doi phat trién cting véi su phat trién
ctia xa hoi loai nguoi, tic dong va lién quan dén moi ca thé xa hdi, do d6 hién tugng nay
c6 nhiéu quan niém va dinh nghia khdc nhau, tuy theo cach nhin déi véi truyén thong.
Co6 quan niém cho rang truyén thong la qua trinh trao doi tu duy hodc y tudng bang 16i
(John R. Hober 1954) hodc truyén thong la qua trinh lién tuc, qua d6 1am cho chung ta
hiéu dugc nguoi khac va lam cho nguoi khac hiéu duge ching ta (Martin P. Adelsm).
Truyén thong ciing cé thé hi€u la qua trinh lam cho céi trude day 1a doc quyén ctia mot
vai nguoi tré thanh cai chung ctia hai hodc nhiéu nguoi (Frank Dance 1970) Theo tiéng
Latin, Truyén thdng - communicare, nghia 1a “chia sé”) la hoat dong truyén dat thong
tin thong qua trao ddi y tudng, cdm xuc, y dinh, thai do, mong dgi, nhan thtic hodc cac
1énh, nhu ngdn ngt, cu chi phi ngoén ngi, chii viét, hanh vi.

Tu cdc quan niém trén chung ta c6 thé thy truyén thong la qua trinh lién tuc trao
doi thong tin, tu tudng, tinh cam,... chia sé kj ndng va kinh nghiém gitia hai hay nhiéu
ngudi nham ting cudng hiéu biét 1an nhau, thay d6i nhén thuc, tién téi diéu chinh hanh
vi va thai d6 phtt hgp véi nhu cau phat trién ctia ca nhin /nhém/cong dong/xa hoi.

Cac yéu t6 co ban ctia qua trinh truyén thong:

Truyén thong la mot qua trinh dién ra theo trinh tu thoi gian, trong dé bao gom
cac yéu t6 chinh nhu:

Nguon: 1a yéu t6 mang thong tin tiém nang va khéi xudng qua trinh truyén théng

Théng diép: 1a ndi dung thdong tin dugc trao doi tii ngudn phéat dén doi tugng tiép
nhan.

Kénh truyén thong: 1a cic phuong tién, con dudng, cach thiic chuyén tai thong diép
tt ngudn phat dén doi tugng tiép nhan. Cén cu vao tinh chat, dic diém cu thé ngudi ta
chia truyén thong thanh cac loai hinh khac nhau nhu truyén thong ca nhén, truyén thong
nhom, truyén thong dai ching, truyén thong truc tiép, truyén thong da phuong tién...

Nguoi nhdn (doi tugng dich): 1a ca nhan hay nhom nguoi tiép nhéan thong diép.

Phdn héi: la thong tin ngudc, 1a dong chay cta théng diép tu ngudi nhén trd vé
nguon phat.

Nhiéu: 13 yéu t6 gay sai 1éch khong dugc du tinh trudc trong qud trinh truyén
thong dan dén thong tin bi sai léch.

Hiéu lyc truyén thong: la kha ning géy ra va thu hat su cha y cho cong ching -
nhdém déi tugng truyén thong.

Hiéu qua truyén thong: 1a nhiing hiéu tng xa héi vé nhén thuc, thai do va hanh vi
ctia cong chung phu hgp véi mong doi ctia ngudi lam truyén thong. Hiéu luc va hiéu
qua truyén thong c6 mdi quan hé bién chiing chat ché véi nhau.

Phan loai truyén thong:
Cén cti vao kénh chuyén tai thong diép va phuong thic tién hanh truyén thong cé
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thé€ chia truyén thong thanh truyén thong truc tiép va truyén théng gian tiép.

Truyén thong tric tiép: 1a hoat dong truyén thong trong dé co su ti€p xuc truc tiép
mdt doi mat gitia nhling ngudi tham gia truyén thong.

Truyén thong gidn tiép: 1a hoat dong truyén thong trong d6 nhiing cha thé truyén
thong khong tiép xuc truc ti€p véi doi tugng ti€p nhén va thuc hién qua trinh truyén
thong nhd sy ho trg ctia ngudi khac hodc cac phuong tién truyén thong khac.

Cén ct vao pham vi tham gia va chiu &nh hudng ctia truyén thong c6 thé phan chia
thanh: Truyén thong cd nhan, Truyén thong nhém, Truyén thong dai chiing. Truyén thong
nhém la hoat dong truyén thong dugc thuc hién va tao anh hudng trong pham vi tiing
nhom nhoé hodc cac nhom xa hoi cu thé. Truyén thong dai chung 1a hoat dong truyén
thong - giao tiép xa hdi trén pham vi rong 16n dugc thuc hién thong qua cac phuong
tién ky thuat va cong nghé truyén thong.

Mot s6 loai hinh truyén thong dai chung tiéu biéu
Sach, bao, 4n phdm in 4n, dién anh, phat thanh, truyén hinh, quang céo, truyén

thong trén mang internet, bang, dia hinh, am thanh, to roi..
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Tam quan trong cua theo doi va danh gia hoat dong truyén thong
Theo doi va danh gia nham muc dich:
+ Xem da lam dugc gi
+ Két qua dat dugc nhu thé nao so véi muc tiéu dé ra
+ Tang cudng kiém tra viéc thuc hién ké hoach
+ Tang cudng cong tac quan ly
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+ Thuc déy thuc hién ké hoach t6t hon, nhanh chéng khac phuc nhiing thiéu sét da
phat hién dugc

+ Phan tich két qua st dung ngudn luc

+ Thu thap thong tin cho lap ké hoach chu ky méi dugc t6t hon va phu hgp hon

+ Trao d6i kinh nghiém va tranh dugc sai ldm trong cong tac quan ly cho nhiing
dia phuong c6 diéu kién tuong dong.

Phan loai danh gia hoat ddng/ chuong trinh truyén thong

Phan loai theo thdi gian thuc hién

+ bDanh gid ban dau: La viéc thu thap cac s6 liéu cin thiét d€ xay dung muc tiéu cta
ké hoach/ chuong trinh. Nhiing chi s6 d6 la cd s& cho t6 chiic trién khai ké hoach
va sau nay sé dugc dung dé€ so sanh, d6i chiéu véi két qua dat dugc cudi chu ky
hoat dong hodc khi két thic chuong trinh.

+ Danh gia tién do thuc hién: La danh gia dugc tién hanh trong qua trinh thuc hién
hoat dong/chuong trinh truyén thong (sau 3 thang, 6 thang, 9 thang...) nham xem
xét viéc trién khai ké hoach c6 dung muc tiéu khong dé giup viéc giam sat, diéu hanh
ké hoach dung hudéng, dung tién do. Day cling dugc coi 1a hoat dong theo doi.

+ Danh gid két thuc: La ddnh gid két qua cudi cung ctia hoat dong/ chuong trinh y
té hodc ké hoach (ké hoach nam hodc ké hoach dai han), thuoéng dugc dung dé so
sanh v&i muc tiéu ban dau da dugc dé ra.

Phan logi theo mé hinh ddnh gid
+ Ddnh gid doi chiéu vdi muc tiéu: d€ d6i chiéu két qua thu dugc khi két thic chuong
trinh v6i muc tiéu dé ra trong ban ké hoach.

KE HOACH
l PANH GIA
SAU CAN THIEP
MUC TIEU

A

SO SANH

+ Ddnh gid so sanh trudc va sau khi thic hién: D€ phén tich so sanh cac thong tin/
chi s6 trudc khi thuc hién va sau khi thuc hién chuong trinh can thiép.

KE HOACH

PANH GIA . PANH GIA
TRUGC CAN THIEP SAU CAN THIEP

\

MUC TIEU

A A

SO SANH SO SANH
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+ Ddnh gid so sdanh trudc sau va doi chiéu vdi cac dia phuong khdc: D€ phan tich so
sanh trudc - sau dugc tién hanh & hai hodc nhiéu co s6 cung thuc hién chuong
trinh nhu nhau, hodc gitia co s c6 thuc hién va co s khong thuc hién chuong
trinh trong cung mot thoi gian.

DIA PHUONG A DANH GIA | THUCHIEN o AN GLL SAU
TRUGC KE HOACH
CO CAN THIEP y
SO SANH
SO SANH
PIA PHUONG B N N A
DANHGIA | LG (ON/E1 » DANH GIA SAU [«
TRUGC THUC HIEN
KHONG CAN
THIEP
Chi s0 danh gia

Chi s6 1a dai lugng dung d€ do luong va mo ta mot su vat hay mot hién tugng. Chi
s0 cling dung d€ so sanh két qua mong dgi véi két qua thuc té trong tling giai doan. Chi
s6 tot la chi s6 dé tinh toan, cho phép so sanh mét sy vat hay hién tugng gitia cac don
vi v6i nhau.

Co hai loai chi s6:

+ Chi s trién khai thudng dugc dung trong theo déi. Ching dugc dung d€ do
ludng ddu vao, qua trinh va dau ra. Chi s6 nay thudng dugc biéu thi bang mot
con sO.

+ Chi 56 thuc hién dugc dung d€ do luong két qua va tac ddong. Chi s6 nay thudng
dugc biéu thi bang ty s6 hodc ty 1é phan tram (%). Khi mét chi s6 dugc trinh
bay duéi dang mot ty s6 hodc ty 1€ phan tram, no6 sé bao gom mot tl s6 va mot
mau s0. Tt s6 do luong mot dic tinh cud chuong trinh/ hoat dong, mau s6 la
tong s6 doi tugng co6 thé bi tac dong bai ddc tinh do.
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PHAN 2
THEO DOI HOAT DONG TRUYEN THONG
PHONG CHONG TAC HAI CUA THUOC LA

chét lugng cac hoat dong truyén thong trong sudt qua trinh thuc hién theo ké hoach

da dugc lap ra. Hoat dong theo déi truyén thong giup xem xét tién do cac hoat dong
truyén thong c6 dién ra theo ding ké hoach da dugc lap ra hay khong. Tl qua trinh theo
do6i nay van dé xay ra dugc ghi nhén, ti dé ngudi quan ly, nguoi diéu hanh thuc hién ké
hoach xem xét, dua ra gidi phap thac ddy hay diéu chinh pht hgp, khiac phuc kip thoi vé
nhan luc, phuong tién, kinh phi... nham dat dugc muc tiéu cua ké hoach truyén thong.
Theo doi tap trung vao viéc phan anh qua trinh ctia cac hoat dong va dua ra nhiing khuyén
nghi vé cac bién phap khac phuc nham dat dugc muc tiéu dé ra.

Dé& dam bdo viéc cung cdp thuong xuyén thong tin vé€ qua trinh thuc hién hoat dong
truyén thong phong chong tac hai ctia thudc 1, hoat dong theo doi can dam bao nhiing yéu
cau sau:

- Xdc dinh r6 muc tiéu theo doi: theo doi d€ thuc ddy hoat dong, diéu chinh hoat

dong, d€ gidi quyét van dé nay sinh.

- Hoat dong theo déi phai dién ra lién tuc ddng hanh véi cac hoat dong truyén thong

dang dién ra.

- Ké&hoach theo doi phai chi tiét tén hoat dong; thoi gian thuc hién hoat dong truyén

thong cén theo doi, Phin cong ca nhan/td chiic cu thé chiu trach nhiém theo doi.

’ I \heo dbi hoat dong truyén thong 1 qua trinh lién tuc thu thap thong tin vé s6 lugng,

Nhiing noi dung cé thé dit ra trong qud trinh theo doi bao gom:

- Theo dé6i muc do phtu hgp ctia thong diép sé dugc st dung trong hoat dong truyén
thong

- Theo déi xem thong diép truyén thong c6 phu hop véi doi tugng?.

- Phuong tién, kinh phi cho cac hoat dong truyén thong c6 ddm bao khong? c6 cung
cdp dung thoi diém khong? c6 theo ding yéu cau trong ké hoach khong? (Vi du: S6
lugng to roi/ap phich cé phat du s6 lugng khong? chat lugng va do bao phti ciia &m
thanh trong hé thong loa phat thanh xa phudng khi phat cac thong diép vé phong
chong tac hai ctia thuoc la cé r6 khong...? bao nhiéu loa phat thanh xa/phudng
phat cac thong tin vé tac hai ctia thudc 14 so v6i ké hoach. Nhiing xa phuong khong
phat loa phat thanh thi vi sao? Vi thi€u nhén luc hay kinh phi hay khong du tai liéu
dé phatz...

- Cac hoat dong truyén thong c6 dién ra theo ding ké hoach thai gian khong? ¢
nhiing khé khén phat sinh nao cin giai quyét. (Vi du viéc phat tai liéu huéng dan
xay dyng noi lam viéc khong khoi thude dugc phat cho cac co quan khi bat dau
xay dung noi lam viéc khong khoi thudc hay khi da gan thuc hién xong? Nguasi
dan tai xa X c¢é nhan dugc t6 roi vé tac hai thudc la ding thoi diém khong?)

- Cachoat dong truyén thong c6 dién ra theo dung chuong trinh hay khong? (vi du
Lép tap hudn c6 su tham gia ddy du cua cac doi tugng nhu mong dgi hay khong?
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Noéi dung cac bai bao cdo, thuyét trinh c6 bam sat muc tiéu 16p tdp huin hay
khong? Phan hoi ctia cac hoc vién vé ndi dung, chuong trinh, chat lugng bao cdo
vién nhu thé nao? noi dung phoéng su, toa dam phat cé bam sat muc tiéu truyén
thong hay khong?

- Thoi gian, tién do hoat dong c6 dién ra theo dung ké hoach khong? néu bi cham
so v&i ké hoach thi vi sao?

- Cac nguon luc tai chinh, phuong tién, con ngudi...cé dugc su dung dung muc
dich khong?

- Co van dé gi lién quan dén quy dinh, chinh sach, phap luat phat sinh trong qua
trinh hoat dong hay khong?

Dé theo doi thong tin vé qud trinh va két qud hoat dong truyén thong, cdan xdc dinh
ré cdc ngi dung sau:

+ Muc tiéu ctia viéc theo doi: theo d6i dé€ nham thuc ddy chat lugng va hiéu qua caa
hoat dong.

+ Nguon luc cho hoat dong theo doi: xac dinh ré ngudn luc va cac hoat dong cu thé
cua viéc theo doi.

+ Dai tugng/nodi dung theo doi: hoat dong nao can theo dai, doi tugng dich nao can
huéng t6i trong theo déi.

+ Phuong thtc theo doéi: qua bao cdo, quan sat, thao luén, hop, ...

+ Thai gian theo doi: xac dinh thoi gian, t6 chiic, ca nhan chiu trach nhiém theo doi.
Viéc theo doi can phai dugc thuc hién song song va lién tuc cuing véi cac hoat dong
truyén thong dang dién ra.

Luu y moi hoat djng theo doi phdi ddm bdo yéu cdu thiic ddy, tao diéu kién ho trg cho ké

hoach truyén thong dugc thiic hién tot hon, hiéu qud hon. Viéc theo doi tuyét doi khong dugc
tao ra nhiing rao cdn, cdn trd, gdy khé dé cho hoat dong truyén thong.
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PHAN 3
DANH GIA HOAT DONG TRUYEN THONG
PHONG CHONG TAC HAI CUA THUOC LA

1. Tong quan vé danh gia:
1.1. Khdi niém:

DPanh gia 1a hoat dong xac dinh muc d¢ thuc hién cac nhiém vy, néi dung hoat dong,
cac muyc tiéu da dé ra trong ké hoach. Danh gia dugc tién hanh vao nhiing thoi di€ém sau khi
da thuc hién xong mot khau cong viéc nao d6 nhu sau khi thuc hién nghién ctiu ban dau veé
nhom d6i tugng dich, sau khi thiét ké thong diép... Moi budc cong viéc hoan thanh déu can
dugc danh gia d€ bat dau cho cac budc tiép theo. Vi du: d€ trién khai chuong trinh tap huin
nang cao nang luc truyén thong cho cac can b phong chong tac hai ctia thudc 14, budc dau
tién la thu thap thong tin vé nhom déi tugng can bo truyén thong xem ho cé nhu cau tap
hudn vé ky ndng truyén thong nao? Kénh truyén thong nao ho thudng st dung... Sau dé cac
chuong trinh tap hudn dugc xay dung sat véi nhu ciu thuc té vi vay cac 16p tap hudn dién ra
hting thu, b ich. Viéc danh gia doi tugng dich cling rat quan trong, lam co s& cho viéc thiét
ké thong diép truyén thong. Bén canh do, sau khi thiét ké thong diép, viéc thli nghiém va
hoan thién théng diép ciing can phai dugc thuc hién d€ danh gid muc d6 phu hgp cua théng
diép d6i v6i nhom doi tugng, su phtt hgp cua cac kénh truyén thong vao thoi diém trién khai
chién dich truyén thong...

banh gid la hoat ddng can thiét nham nang cao hiéu qua truyén théng. Trong chu trinh
truyén thong, viéc xiy dung ké hoach va trién khai hoat dong theo ké hoach 1a can thiét, tuy
nhién trong xa hoi thay d6i khong ngting, chiing ta sé phai d6i mét v6i nhiing vin dé, nhiing
co hdi, hodc nhiing rui ro khong mong dgi anh hudng dén viéc ké thuc hién hoach. Néu
khong c6 danh gid truyén thong, chiing ta sé khong thé biét dugc liéu ké hoach truyén thong
dang thuc hién c6 cin diéu chinh hay khong, diéu chinh nhu thé nao. Trong truong hop
ngudn luc tai chinh va nhan su han ché, viéc danh gia ciing c6 thé giup xac dinh viéc phan bg
lai ngudn luc cho phtt hgp. Nhiing thong tin hiiu ich thu thap tu viéc danh gia sé giap ching
ta diéu chinh chinh kip thoi cac ké hoach/hoat dong nham dat dugc két qua mong doi.

Muc dich cua viéc danh gia la nham gitp ching ta xac dinh mic d hoan thanh muc
tiéu dé ra trong mot chuong trinh/du an/hoat dong truyén thong cu thé va xac dinh tinh
thich hgp/hiéu qua/két qua/tac dong cua cac hoat dong/nhiém vu trong chuong trinh/dy
an truyén thong. Viéc xac dinh muc dich danh gia sé sé phu thudc vao van dé can danh gia
ma ching ta da xac dinh. Trong tai liéu nay, chung t6i dua ra mot s6 ggi y cho viéc xdc dinh
muc dich danh gia mdt s6 hoat dong/chuong trinh/dy an truyén thong.

1.2. Loai hinh va chi sé ddnh gid:

Thong thudng, danh gia dugc phan thanh 3 loai hinh chinh: danh gia qua trinh, danh
gid tdc dong va danh gia két qua cta chuong trinh. Trong khudn kho tai liéu nay, chung to6i
chi dé cap dén danh gia qua trinh (danh gia ban dau va danh gia gitia ky) va danh gia két
qua khi két thuc mot khau/mot hoat dong/chién dich truyén thong phong, chéng tac hai
ctia thuoc la.
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1.2.1. Danh gia qud trinh:

Dénh gia qua trinh dé€ do luong két qua dat dugc ctia ctia cac hoat dong trong chuong
trinh truyén thong, chat lugng ctia cac hoat dong va do bao phu ctia hoat dong trén doi
tugng. Day chinh la qua trinh do luong két qua cua cac hoat dong da chi rd trong ké hoach
hoat dong truyén thong phong, chong tac hai ctia thudc la. Vi du: xem xét chat lugng cua
cac hoat dong truyén théng, van dong ting ho cho viéc ban hanh chinh sach phong chéng
tac hai ctia thudc 14, xem xét cac hoat dong truyén thong c6 tac dong thuc su dén doi tugng
dich muc tiéu trong ké hoach truyén thong da chi r6 khong.

1.2.1.1 Danh gid ban ddu

La viéc thu thép cac s6 liéu can thiét d€ xay dung muc tiéu ctia ké hoach/ chuong trinh
y té. Nhiing chi s6 d6 1a cao s& cho t6 chiic trién khai ké hoach va sau nay sé dugc diing dé so
sanh, doi chiéu véi két qua dat dugc cudi chu ky hoat dong hoac khi két thuc chuong trinh.

Céc danh gia trude khi bat dau thuc hién cac hoat dong truyén thong tip trung vao
viéc thu thap di liéu va bang ching d€ goi y, dinh hudng cho viéc thiét ké cac hoat dong
truyén thong va 1a co s& dé can thiép thong qua cac hoat dong truyén thong.

Dbanh gia trudc hiiu ich khi thuc hién & giai doan thiét ké ké hoach hoat dong truyén
thong vi no6 gitp xac dinh cac muc tiéu va tinh kha thi cua ké hoach va cach tiép can doéi
tugng truyén thong.

DPanh gia trudc hoat dong truyén thong can:

- Xdc dinh r6 ban chét ctia van d€ can giai quyét (& dau, ai, mtic do ctia van dé)

- Phan tich va phan khiic nhém muc tiéu

- Nghién ctu ky vé nhan thtic cia nhém muc tiéu

- Phuong tién truyén thong

- Nghién ctiu cac dinh hudng truyén thong ti€p theo (thu thap thong tin nhém muc

tiéu va chinh sach)

- Danh gia clia cac co quan lién quan vé ké hoach hoat dong truyén théng da dua ra.

- Nghién ctiu nhém trong diém (1ap so d6 vé cam x1c, nhiing y kién phan hoéi, moi

quan tam, nhiing co héi véi nhém trong diém)

banh gia tiém nang clia sy can thi¢p thong qua ké hoach hoat dong truyén thong

1.2.1.2 Danh gia giita ky

banh gia cac hoat dong truyén thong thuong tap trung vao qua trinh thuc hién, mtic
do lién quan ctia cac can thiép, do luong cac két qua dat dugc cua chuong trinh hoat dong,
chat lugng ctia cac hoat dong va do bao phti ctia hoat dong trén doi tugng. Cau hoi déi véi
giai doan nay la lam thé nao d€ nhiing can thiép ching ta dua ra trong ké hoach dugc cai
thién dé€ hoat dong truyén thong dugc hiéu qua hon.

banh gia gitta ky/ hodc danh gia qud trinh nhdm cai thién cac quyét dinh va hanh
dong ctia nhiing ngudi chiu trach nhiém vé cac hoat dong truyén thong.

banh gia gitta ky kiém tra viéc thuc hién, hodc cich thic trién khai cac hoat dong
cling nhu hiéu qua cua can thiép truyén thong. Panh gia gitia ky st dung cac két qua giam
sat d€ dua ra cac phan doan vé sy thanh céng ctia hoat dong va diéu chinh né khi cin thiét.
Dbay la mét trong nhiing hinh thic danh gia phd bién nhat trong hoat dong truyén thong.

banh gia gitia ky/ qua trinh cung cap thong tin dinh huéng cic van dé nhu:

+ Cdc loai truyén thong dugc xay dung va st dung.
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+

+ + + +

Nhu ciu ctia cong dong do6i véi moi loai truyén thong va danh gia thong diép
truyeén tai.

Dbanh gia viéc truy cap website, ai truy cap va thdi gian xem bao lau

Phuong tién truyén thong va néi dung ctia phuong tién truyén thong

Kha néng tiép cén véi doi tugng dich

Phan ting ctia cong dong véi cac hoat dong truyén thong.

Vi du: Xem xét chét lugng cua cac hoat dong truyén thong, tu van, van dong ung ho
cho cac hoat dong phong chdng tac hai cta thuodc la nhu thé nao. Bén canh dé ciing tap
trung xem xét cac hoat dong co tac dong that su dén cac doi tugng dich ma muc tiéu ké
hoach da chi r6 khong.

Mot s6 cau héi chinh ddt ra khi ddnh gid qud trinh:

+
+

+

+

Tat ca cac hoat dong trong bang ké hoach truyén thong c6 dugc thuc hién khong?
Cac san phdm truyén thong nhu: tai liéu, vat liéu truyén thong, ban tin, chuong
trinh truyén hinh, cac videos clips... c6 dat chat lugng khong?

Cac san phdm truyén théng nhu: tai liéu, vat liéu truyén thong, ban tin, chuong
trinh truyén hinh, cac videos clips...cé phtt hgp va hép dan véi doi tugng dich
khong?

Céc hoat dong da thuc hién c6 thuc su tadc dong t6i nhom déi tugng dich hay khong?
Tat ca cac hoat dong trong bang ké hoach cé dugc thuc hién khong?

Cac san phdm truyén thong nhu: tai liéu, vat liéu truyén thong, ban tin, chuong
trinh truyén hinh, cac video clip... cé dat chat lugng khong, cé phu hop va hap
dan déi tugng khong?

Cac hoat dong da thuc hién c6 thuc sy tac dong téi nhém dich hay khong?

Cac thanh vién tham gia thuc hién hoat dong c6 hai long khong?

Dua vao phan ting ctia khdn gia, t6i ¢ cin phai thay d6i d6i tugng dich ciia minh
khong?

Dua vao phan ting ctia khdn gia, t6i c6 can thay d6i thong diép hodc ngudi dua tin
khong?

Cac thong di¢p c6 dugc dua lén cac phuong tién truyén thong khong?

DéE tra 16i dugc cac ciu hoi chinh trén, ching ta st dung cac chi s6 tuong ting d€ do
ludng. Chi s6 trong ddnh gid qua trinh chinh la dai lugng dung d€ do ludng hay danh gia muic
do dat dugc cua mdt hoat dong hodc mot nhom hoat dong truyén thong nao do.

Mot s6 vi du vé chi sé ddnh gid qud trinh nhu sau:

+

+

S6 do6i tugng dich hodc ty 1é doi tugng dich ti€p cin cac hoat dong truyén thong
phong chong tac hai cua thudc 1a.

SO lugt ngudi tham gia cac hoat dong truyén thong truc ti€p/du cac hoi thao/tap
hudn.

S6 ngudi nhin dugc td roi/ban tin/ap phich/khau hiéu/cac 4n phdm truyén thong
phong chong tac hai ctia thudc 1a.

S6 lugt/tan suat thuc hién hoat dong so véi ké hoach dit ra.

S6 lugng san phdm truyén thong phat ra so véi ké hoach (ban tin phat thanh, ban
tin, phong su truyén hinh.
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+ Chat lugng ctia cac san phdm truyén thong so véi quy dinh.
+ Ty 1é doi tugng hai long véi san phdm truyén thong.

Két qua thu dugc tu viéc do ludng cac chi so trén sé gian tiép cho chung ta biét qua
trinh thuc hién ké hoach dién ra nhu thé nao? cdc nhiém vu cu thé trong ké hoach dugc
thuc hién 6 muic do nao? Trong qua trinh thuc hién cé gi phat sinh lam anh huéng (tich cuc
hoac tiéu cuc t6i hoat dong/chién dich truyén thong).

1.2.2. Danh gia két qud khi két thuc hoat dong/chién dich truyén thong

banh gia khi két thuc hoat dong/chién dich truyén thong hay néi cach khac la khi
ban ké hoach da dugc thuc hién xong. Giai doan nay danh gia d€ do luong két qua caa hoat
dong/chién dich truyén théng, xem xét doi chiéu két qua xem muc tiéu trong ké hoach
dugc thuc hién & muc do nao? chat lugng ra sao?

Déi véi chuong trinh hoat dong truyén thong phong, chong tac hai ctia thudc 14, loai
hinh danh gia nay nham udc lugng nhiing thay déi & doi tugng dich vé kién thic, thai do
va hanh vi, phan d6i hanh vi hat thudc trong nha hay & noi cong cong, khuyén bao nguoi
khac khong hut thudc trong nha...

Khi chuén bj ddnh gia két thiic mot ké hoach truyén théng, ching ta can xac dinh ro
cac chi s6 dé co thé do luong dugc miic dd chuyén bién, thay d6i vé kién thiic, thai do, hanh
vi ctia d6i tugng dé€ c6 ca sd doi chiéu so sanh véi mic d muc tiéu trong ban ké hoach da
diatra

Duéi day 1a mot s6 vi du v€ mot s6 cau hoi chinh dét ra khi danh gia két thuc hoat
dong/chién dich truyén thong:

+ Kién thtic cia nhém déi tugng dich veé tac hai cua thudc 14 va hat thudc thu dong

c6 dugc cai thién khong? mic do thay d6i thé nao?

+ Thai d6 ctia nhém déi tugng dich véi viéc tham gia hoat dong phong chong tac hai
cta thudc 14 c6 thay ddi khong?

+ Thai d§ ctia nhém do6i tugng dich véi hanh vi hat thudce 14 ¢6 thay d6i khong?

+ Su lo lang ctia d6i tugng dich vé hau qua ctia hanh vi hut thudc 14 cé thay déi
khong? mtc do thay d6i nhu thé nao?

+ Thai do, su tng ho ctia nhém doéi tugng dich déi véi viéc ban hanh chinh sach
phong chong tac hai cua thudc 14 nhu thé nao?

+ Du dinh bo thudc 14, hanh vi hut thudc 14, hanh vi hat thudc 14, thuc hién khuyén
bao ngudi khdac khong nén hiat thude, bo thude, nhiac nhd, phan d6i khi thiy nguci
khac hut thudc tai noi ¢é quy dinh cdm... cta d6i tugng dich nhu thé nao?

+ Cac yéu t6 anh hudng dén hanh vi hut thudc 14 va hoat dong truyén thong phong,
chong tac hai caa thudce la nhu cac quy dinh/chinh sach phong chéng tac hai cta
thudc 14, co s6 vat chat phuc vu hoat dong truyén thong phong, chong tac hai cta
thudc 14, su ting hd ctia chinh quyén, doan thé nhu thé nao?

Dé€ c6 thong tin tra 16i cac cau hoi trén, chung ta st dung cac chi s6 danh gia tac dong
tuong ting d€ do ludng. Cac chi s6 nay dung d€ danh gia mic do dat dugc vé kién thuc, thai
do, niém tin, du dinh, thuc hanh cta d6i tugng dich ciing nhu sy thay ddi ctia cac yéu t6
khac nhu: chinh sach, quy dinh, co s& vat chat, sy ting h¢...lién quan tryc ti€p, anh hudng
dén hanh vi huat thudc 14, dén hoat dong phong chéng tac hai ctia thudc 1a. Mot s6 vi du vé
chi s6 danh gia két thic chuong trinh hoat dong nhu sau:
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+ Ty 1é d6i tugng dich c6 hiéu biét dliing vé tac hai ctia hat thudc va hut thudc thu
dong;

+ Ty 1é d6i tugng dich dong y tham gia hoat dong phong chong tac hai cta thudc 14;

+ Ty lé doi tugng dich ting ho chuong trinh phong chdng tac hai cta thuoc 1a

+ Ty 1é doi tugng dich Gng ho viéc ban hanh chinh sach phong chong tac hai cta
thudc 14

+ Tylé doi tugng du dinh bd thudc la

+ Ty 1¢ thuc hién khuyén bao ngudsi khac khong nén hut thuoc, bd thuodc 1a ctua doi

tugng dich;
+ Ty lé nhac nhd, phan d6i khi thay ngudi khac hut thudce tai noi cé quy dinh cam...
cta doi tugng dich

+ S0 lugng van ban/chinh sach phong chéng tac hai ctia thuoc la duge ban hanh
+ Mic d¢ cai thién co s& vat chat lién quan nhu: hé thdng bién bdo cdm hat thubc? noi
danh riéng cho nguoi hut thudc dép ting dung quy dinh ctia Luat PCTH thudc 1a.
Viéc do ludng céc chi s6 trén sé gitp chung ta nhan dinh, danh gid két qua thuc hién
ké hoach c6 dat dugc muc tiéu da dé ra hay khong

2. Thiét ké va thuc hién danh gia hoat dong truyén thong phong chong tac hai cia thudcla
2.1. M6 hinh danh gia:

C6 2 mo hinh danh gia co ban dugc ap dung la danh gia c6 st dung nhém chiing va
danh gia khong c6 nhom déi chiing

2.1.1. M6 hinh ddnh gid khong c6 nhém doi chiing (Ddnh gid trudc va sau khi thuc hién)
Déy la mo hinh danh gid trudc va sau khi thuc hién k& hoach hoat dong. Thong
thuong chung ta tién hanh diéu tra ban dau (tuong ting budc thu thép thong tin va phan
tich vin dé€) d€ co6 ca s& cho viéc xac dinh muc tiéu, giai phap thuc hién sau d6 tién hanh
chuong trinh hoat dong cu thé. Khi chuong trinh hoat dong truyén thong két thic, chung
ta tién hanh danh gia két thuc cac hoat dong, so sanh két qua dat dugc véi két qua danh gia
ban d4u, danh gia mic do¢ dat dugc so v6i muc tiéu dit ra. Can can nhic vé phuong phap
danh gia, kiém soat cic yéu t6 nhiéu (yéu té gép phan tao ra su thay ddi két qua). Néu cin
thiét phai danh gia trén mot mau dai dién nén c6 su tu van cua chuyén gia. Tién hanh danh
gia theo mo hinh nay tuong déi hiéu qua nhung c6 nhugc diém la khoé kiém soat dugc cac
yéu t6 nam ngoai ban ké hoach hoat dong nhung van cé anh hudng dén két qua hoat dong)

2.1.2. M6 hinh ddnh gid c6 st dung nhém doi chiing: (Ddnh gid so sanh trudc sau va doi chiéu
Vi cdc dia phuong khdc)

Trong mo hinh nay, mét nhom ddi chiing c6 dac diém tuong tu nhu nhom doéi tugng
dich dugc lua chon dong thoi véi nhom doi tugng dich. Nhém doi chiing nay hoan toan
khong c6 nhiing hoat dong can thiép gi nhu & nhom dich. Nhom doéi chiing cang giong
nhom dugc trién khai cac hoat ddng can thiép cang tot (vé do tudi, trinh do hoc van, dac
diém van hod, nghé nghiép, mtc s6ng, diéu kién song...)

Diéu tra ban dau tién hanh trén cad nhom du kién trién khai ké hoach truyén thong
va ca nhom dai chiing. Két qua diéu tra lam can ct dé xac dinh muc tiéu va giai phap thuc
hién. Sau khi két thiic chuong trinh hoat dong trén nhém dich thi ca 2 nhém déu dugc
danh gia. Luu y phuong phap danh gia, cach thu thap so6 liéu trén ca 2 nhém nay hoan toan
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giong nhau. Két qua sé dugc so sanh véi két qua diéu tra ban dau (so véi muc tiéu) cling
nhu so sanh gitia 2 nhom. Su khac biét c6 y nghia vé két qua trudc va sau khi trién khai cac
hoat dong ciing nhu sy khac biét vé két qua gitia 2 nhom la bang chiing dé két luan mtic
do dat dugc muc tiéu dat ra cling nhu su thanh céng cta chuong trinh/chién dich truyén
thong Phong chong tac hai ctia thudc 14. Pay la moé hinh dénh gia c6 uu diém hon so véi
mod hinh truée vi kiém soat yéu t6 nhiéu t6t hon.

2.2. Phuong phdp thu thap sé liéu:
Mot s6 phuong phdp thu thdp so liéu goi y:

Trong qua trinh danh gia, c6 thé ap dung 2 phuong phéap thu thap s6 liéu thong dung
nhu sau:

2.2.1 Phuong phdp dinh tinh:

Phuong phap dinh tinh thuong cho chung ta biét cdc nguyén nhén sau xa cua vin dé,
ly do tai sao két qua lai dat dugc hay khong dat dugc nhu mong mudn; c6 thé hiéu dugc
nguyén vong, thai do, niém tin ctia d6i tugng; c6 thé cd dugc nhiing goi y, y tudng vé nguy
co hay cach giai quyét van dé. Két qua dinh tinh khong 6 tinh dai dién, suy rong cho quan
th€ doi tugng, tuy nhién phuong phap nay c6 thé goi y cho nhiing danh gia dinh lugng
quy mo6 hon hodc nham lam ré hon nhiing két qua dinh lugng thu dugc. Cach tién hanh
phuong phap dinh tinh thuong la quan sat, phdng van, thao luan nhém:

+ Phong vdn: bao gdbm chon mot s6 it cac ca nhan dai dién d6i tugng dich va dét ra
cau hoi mé. Diéu nay sé cho phép ban nhin dugc cai nhin siu sic hon vé cach
moi ngudi phan ting véi cac hoat dong truyén thong ctia ban. Phuong phap nayco
thé sti dung bat ky giai doan nao ctia danh gia. Vi dy, chudn bi xay dung ké hoach
truyén thong, cin biét quan diém cac bén lién quan va déi tugng dich, nhiing
thanh cong, va that bai. Phong van dai dién cac thanh phén nay sé cho ching ta cai
nhin siu sic hon.

+ Thdo lugn nhém: Thao ludn nhém tap trung sé dugc diéu hanh bai mot ngudi hod
trg va goi y, dua ra nhiing hoat dong truyén thong va nhiing y tudng truyén thong,
va thu dugc nhiéu thong tin khac nhau. Phuong phép nay c6 thé st dung khi lap
ké hoach, hodc khi chudn bi chuyén sang giai doan méi. Hodc ciing rat hiiu ich khi
ching ta muo6n thtt nghiém mot thong diép, chién thuét cu thé.

+ Quan sdt: Ban c6 thé quan sat cac cd nhan hodc cdc nhom d€ xem moi ngudi phan
tng thé nao vé6i nhiing thong diép nhat dinh. Diéu nay ddc biét hitu ich véi cac
sang kién truyén thong lién quan dén thao ludn c6 su tham gia, cdc dién dan cong
khai va cac cuc tranh luan. Phuong phéap nay c6 thé st dung khi trién khai hoat
dong. Vi du, t6 chiic chuong trinh dao tao vé€ phong chéng tac hai cua thudc la
cho trudng hoc ctia cac don vi/ co quan, mdt ngudi quan sat c6 thé dén tham mot
chuong trinh dao tao ctia don vi, chiing kién cach cic don vi t6 chiic khod dao tao
va cach ma sinh vién/ hoc sinh tiép nhén dugc thong tin.

2.2.2 Phuiong phadp dinh lugng:

Tién hanh danh gia thu thap thong tin bang bo cau hoi hodc bang kiém trén mot mau
dai dién cho quén thé d6i tugng dich. Két qua dinh lugng thudng lam bing chiing dé xac
dinh mtic d6 trong muc tiéu ké hoach truyén thong hodc dé so sanh két qua thuc hién so
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v6i két qua ban dau roi rut ra két luan dé€ tit d6 ¢ nhiing khuyén nghi tuong ting. S6 liéu
dinh lugng c6 thé khong tra 16i dugc mot cach chi ti€t ly do that bai hay thanh cong cta
chién dich/hoat dong truyén théng hodc nhiing nguyén nhén goc ré, sau xa ctia van dé.

Cach thuc hién phuong phap dinh lugng thong thuong dugc ap dung la:

+ To6ng hgp, thong ké qua s6 liéu c6 sin trong s6 sich, bao cdo. Cach nay dé lam
nhung c6 thé khong ddy da thong tin, tinh gia tri va tin cay khong cao va khoé tim
hiéu dugc nguyén nhan.

+ Tién hanh thu thip bang phong van hodc bang bd cau hoi hodc d6i tugng tu dién
vao phiéu cau hdi. Phong vén truc ti€p thuong c6 thong tin t6t hon nhung ton kém
cho viéc chudn bi va trién khai. Phat phiéu tu dién thuong dé thuc hién va c6 chi phi
thap nhung chét lugng s6 liéu ¢ nhiéu sai s6 néu khong kiém soat tot.

+ Tién hanh thu thap thong tin bang quan sat truc tiép c6 thé cho két qua gid tri tuy
nhién mat nhiéu thai gian.

Ca 2 phuong phap thu thap s6 liéu dinh tinh va dinh lugng déu c6 thé ap dung cho 2
mo hinh danh gid néu & cac giai doan trén hay sau khi hoan thanh ké hoach truyén thong.
Tuy thudc vao muc tiéu danh gia, pham vi danh gia va kha nang nguén luc chiung ta c6 thé
lya chon phuong phap, moé hinh phtt hgp. S6 liéu thu thap dugc xt 1y, phan tich bang cac
phin mém thong ké thong dung nhu Nvivo, Epi Infor, SPSS, Stata hodc bang cach thong ké
tinh toan thong thudng.

2.3. Chudn bi va thuc hién ddnh gid:
2.3.1 Chudn bi danh gida:
2.3.1.1. Ldp ké hoach ddnh gid bao gom cdc ndi dung co ban:

Xdc dinh muc tiéu ddnh gid: Danh gia vin dé gi? Ddi tugng nao? & dau? Thoi diém, thoi gian
cu thé. Vi du: danh gid dé€ c6 thé xac dinh dugc muc tiéu hodc tim giai phap can thiép hodc
do ludng két qua dat dugc khi ké hoach hoat dong két thuc

Chudn bi co s6 dit liéu ban ddu

Chuin bi co s6 dii liéu ban d4u sé gitp cho viéc danh gia dugc hiéu qua. Trong qua
trinh thuc hién cac hoat dong truyén thong, chung ta ¢ thé so sanh nhiing dii liéu ban dau
v6i nhiing thong tin ching ta méi thu thip d€ danh gia tién do, va do ludng hiéu qua, thanh
cong. Néu ban da c6 co s6 dii liéu ban dau, xac dinh xem cin phai mé rong thém nhiéu da
liéu hon, d€ c6 thé xac dinh lai muc tiéu va doi tugng dich.

Mot s6 vi du thong tin st dung d€ xac dinh co s dii liéu ban dau:

+ Nhdn thtc va thai d¢ hién nay ctia doi tugng doi véi van dé danh gia.

+ Cac quan niém sai 14m va cac thong tin sai léch vé van dé.

+ Phan tich xem céc t6 chtc, van dé hodc thong diép c6 thé gy tranh cai trong doi

tugng dich ctia ching ta va su quan tam cua gidi truyén thong doi véi van dé nay.

+ Phén tich van dé€ cta ban da dugc dang tai trén phuong tién truyén thong hay

phuong tién truyén thong xa hoi.

Néu chung ta dang & giai doan dau hodc gitia ctia hoat dong truyén thong ma chua
thu thap thong tin ban ddu, khong nén qua lo lang. Chung ta c6 thé xay dung co s& di liéu
ngay thoi diém nay. Dya trén cac muc tiéu, chung ta c6 thé€ quyét dinh hoi ctiu cac thong
tin ban d4u. Chung ta c6 thé phan tich do bao pht ctia truyén thong tii thai diém trude khi
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thuc hién, so sanh v6i nhiing dii liéu luu, hodc tim kiém cac thong tin san c6 qua khao sét
y kién céng dong, hay bdo cao cua cdc don vi/ t6 chiic hodc bai phong van ctia ngudi phat
ngdn trudc khi chung ta thuc hién chuong trinh.

Xdc dinh doi tugng ddanh gid:

Trong budc nay, chung ta can xac dinh chinh xac van dé can danh gia. Sé rat khé néu
chung ta danh gid moi khia canh, moi cong viéc trong ké hoach truyén thong tong thé. Cé
th€ chon nhiing ndi dung/céu phan ma theo ban la quan trong va phtt hgp nhat dé€ danh
gid, hodc cling c6 thé lya chon dia diém/ khu vic ma ching ta d4u tu kinh phi cho truyén
thong 16n nhat dé€ danh gia. Vi du:

- Doi véi viée danh gida mot chién dich truyén thong nham thay déi hanh vi: chiing
ta c6 thé chon danh gia viéc thay ddi théi quen hat thudc, thay d6i dia diém hut
thudc, y dinh cai nghién thudc 14 sau khi c6 luat phong, chong tac hai cua thudc la.

- Déi véi viéc danh gid chién dich truyén thong nhdm x4y dung hodc thay d6i chinh
sach: chung ta c6 thé chon danh gia mtc d¢ tiép can cua truyén thong ma chung
ta dang st dung dé€ hudng t6i cdc nha hoach dinh chinh sach? Thong diép truyén
thong dugc st dung trong chién dich c¢6 phu hgp véi doi tugng tac dong hay
khong? Kénh truyén thong cé phai la kénh hiéu qua nhat tiép can dugc téi nhiing
ngudi c6 thidm quyén xay dung, ban hanh chinh sdch hodc cac hoat dong truyén
thong dang thuc hién c6 thu hut su quan tdm cta cac nha hoach dinh chinh sach
hay khong?

- Doi véi viée danh gia mot chién dich truyén thong: ching ta c6 thé danh gia tu
khau chudn bi trién khai chién dich truyén thong nhu thu thap thong tin, di liéu,
nhu cdu cu thé, nang luc ctia nhém déi tugng. Panh gia mic d6 phu hgp cua
thong diép truyén thong doi véi nhom doi tugng. Khi chién dich truyén thong
dugc thuyc hién, ching ta cé thé thuc hién danh gia chi tiét viéc thuc hién cdc muc
tiéu trong ké hoach, danh gia chi tiét cic nhiém vu cu thé dé thuc hién muc tiéu
d6 dang dugc thuc hién & mtic d6 nao (vi du: trong chién dich truyén thong xay
dung gia dinh khong khoi thudc thi viéc st dung kénh truyén thong 1a nhiing
ngudi cao tudi c6 phtt hgp khong? Ho c6 vai tro gi trong viéc thuyét phuc nhiing
ngudi khac trong gia dinh khong huat thudc? Hodc déi véi chién dich truyén thong
phong chdng tac hai thudc la trong gidi tré néu chiuing ta dang ti€p can ho qua cac
kénh truyén thong truyén thong thi can danh gia xem d6 c6 phai la mot kénh hiéu
qua khong? Hodc khi chung ta thuc hién cac chuong trinh toa dam truyén hinh,
ching ta cling c6 thé chon danh gid vé su quan tdm/hai long cua khan gia khi xem
cac chuong trinh nay.

- Trong hoat dong truyén thong, chiing ta ciing c6 thé madi nhiing ngudi c6 tim anh
hudng 16n téi cong dong d€ trao doi, chia sé va hudng cong dong vao viéc thuc
hién hanh vi ma chiing ta mong mudn. D6i v6i hoat dong nay chiing ta ¢ thé danh
gia xem hiéu qua cta nhiing phat ngén nay véi doi tugng dich?

banh gia doi tugng nao phu thudc vao muc tiéu va muc dich ctia chung ta. Médc du
doi tugng danh gia c6 thé 1a d6i tugng ma chung ta dang mudn nham téi trong muc tiéu
dé truyén théng nhung chiing ta c6 thé danh gia thém cac d6i tugng khac. Vi du nhu thong
diép truyén thong ctia chung ta chi muén huéng téi nhiing ngudi hat thude trong nhom
tudi ti 15-55, tuy nhién nhiing y kién, phan héi ctia nhiing ngudi hat thudc nay c6 thé anh
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hudng dén nhiing chinh séch, nhiing quy dinh tai khu vuc d6, thi ching ta ¢ thé hoi thém
nhiing nha hoach dinh chinh sach tai khu vuc do.

Xdc dinh quy mé, loai hinh danh gid: & phan nay ching ta phai xac dinh danh gia qua trinh
hoat dong hay danh gia khi két thuc hoat dong. Vi du: danh gia két qua cua chién dich
truyén thong van dong ban hanh chinh sach tang thué thudc 14 hodc ban hanh Luédt Phong
chong tac hai ctia thudc 1a hay danh gia két qua chién dich truyén thong van dong khong
hut thudc 14 trong nha hodc danh gia hoat dong truyén thong gido duc stic khoé vé tac hai
cta thudc 14 dang dién ra trong hoc sinh, sinh vién tai 1 trudng hoc & 1 dia phuong cu thé.

Xdc dinh pham vi dénh gid: mau danh gia c6 s6 lugng bao nhiéu, pham vi thon, xa, huyén
hay 1 tinh?... thoi gian tién hanh trong bao lau? Vi du: danh gia trén 1000 hoc sinh trung
hoc phd thong trén 1 huyén, tién hanh trong 1 tuln.

Lua chon phudng phdp ddnh gid: Ap dung mo hinh ddnh gid c6 nhém ching hay chi so sanh
két qua v6i muc tiéu ban dau? Néu c6 so sanh véi nhom doéi ching thi chon nhém doi chiing
nhu thé nao? Vi du danh gia viéc trién khai truyén thong xay dung nha hang khong khéi thuéc
la tai 50 nha hang quan A don thuén hay danh gia c6 so sanh v6i nhém doi chiing la 50 nha
hang tai Quén B (50 nha hang khong trién khai chién dich truyén thong).

Xady dung chi s6 ddanh gid:

Chi s6 la dai lugng dung dé€ do ludng va mé ta mot su vat hay mot hién tugng. Chi s6
cting dung dé so sanh két qua mong doi véi két qua thuc té trong tiing giai doan. Chi s6 t6t
la chi s6 dé tinh toan, cho phép so sanh mdt su vat hay hién tugng gitia cdc don vi v6i nhau.

Chi s6 la nhiing thong tin dinh tinh va dinh lugng cho 1 nhém muc dich, muc tiéu va
chi tiéu. Chi s6 1a cong cu ctia hé thong theo d6i va danh gia nham do ludng viéc trién khai
chuong trinh hodc tdc dong theo thdi gian.

Nguyén tac xdy dung chi sé danh gid

+ Chi s6 nén dugc xay dung khi lap ké hoach can thiép, va trudc khi thuc hién hoat dong

+ Cac chi s6 dugc chon sé phan anh muc dd can thiép khac nhau cua ké hoach
truyén thong

+ Cac chi s6 nén phan anh nhiing céng cu truyén thong da st dung. K& hoach bao
phu céc loai phuong tién/ cong cu truyén thong khac nhau dugc st dung. Mot s6
cong cu truyén thong da cé chi s6, va mot s6 cong cu truyén thong va chi s6 yéu
cau phai cé cong cu thu thap so liéu.

+ Cac chi s6 nén phan anh déi tugng dich hudéng t6i, cd mau va cach ho c6 thé
ti€p can dén phuong tién truyén thong nhu thé nao. Doi tugng dich la mot trong
nhiing yéu t6 quan trong nhat ctia hoat dong truyén thong. Chung ta do luong
lam thé nao d€ tiép can téi doi tugng dich. Chung ta sé tié€p can t6i d6i tugng dich
thong qua cac bén lién quan va doi tac? Bat ct khi nao co thé, cic chi s6 nén phan
anh déi tugng dich du tién va cudi cung.

+ Dam béo Tinh 6n dinh (trudc sau nhu mot) va c6 thé so sinh Phuong phap da st dung
nén cho phép so sanh hiéu qua qua thai gian (thuc trang ctia doi tugng dich trude khi
can thiép - va sau khi can thiép). Pam béo ring su gidm st cho phép do luong tién
trinh, tién do (ddc biét 1a giam sat thuong xuyén va hoat dong duogc lién tuc).
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B6 tri nguodn luc giam sat va do luong. Xem xét va quyét dinh nhu la phan cua ké
hoach hoat dong vé cach thu thap cac chi so, dii liéu can thu thap va ai sé 1a ngusi
thu thap. Viéc do luong khong phai la mién phi. Nhung nhan thay lam cdi gi va cai
gi khong lam sé gitip cai thién mot cach hiéu qua. 0

Ludn uu tién nhiing chi s6 ma c6 thé gan nhit véi chi tiéu dat dugc thanh cong.
HAu hét nhiing hoat dong truyén thong c6 thé dugc do ludng st dung cac s6 liéu
thong ké. C6 thé khong thé do ludng dugc tit ca nhiing chi s6 can dugc do, nhung
luon uu tién nhiing chi s6 thé hién dugc hiéu qua.

Phuiong phdp chon cdc chi s6 mot cdch hé thong

+

+

Cac chi s6 can phai phu hgp va cung cap day du thong tin vé hoat dong/chuong
trinh d€ ra quyét dinh dung va thuc hién nhiing hoat déng thich hgp.

Thong thudng ngudi ta thudng dung cac chi s6 trién khai (chi s6 diu vao, qua trinh
va dau ra) dé theo doi xem céc hoat dong ctia chuong trinh dugc thuc hién thé
nao va dung chi so thuc hién (két qua va tac dong) d€ danh gia hoat dong cua cac
chuong trinh.

Buéc 1: Dya trén muc tiéu cua chuong trinh, xdc dinh cau héi cho viéc danh gia:

Vi du: Danh gia két qua hoat dong chuong trinh phong chdng tac hai ctia thudc la

Muc tiéu chuong trinh:

+ Giam ti lé mac va tt vong do cdc bénh c6 lién quan dén thudc la.

Céu hoi danh gia: Ti Ié mac va tl vong do cac bénh c6 lién quan dén thudc la ¢
thuc su giam hay khong?

hodac Danh gia két qua hoat dong chuong trinh x4y dung mdi trudng nha hang
khong khoi thudce la theo quy dinh cua Ludt phong chong tac hai ctia thudc 14

Muc tiéu chuong trinh la:

+ Giam ti 1é ngudi phoi nhiém véi khoi thudce 14 tai nha hang.
Céu hoi danh gia: Ti 1é phoi nhiém véi khoi thudc 14 tai nha hang c6 giam khong?
Ti 1¢ vi pham viéc huat thuoc tai nha hang?

Bui6c 2: Lua chon cho cdc chi s6 dé ddanh gid Vi du:

LOAI 5 2 o THONG TIN GIAO DUC
CHI SO RIS TRUYEN THONG
S6 don vi dau méi thuc hién xay dung nha hang | S6 lugng tai liéu thong tin gido
Diu vio khong khéi thudce (vi du nhu: s6 quén, s6 tinh,...) duc truyén thong (IEC) (bién
SO lugng nha hang cam két thuc hién nha hang | cdm hut thudc, t6 roi, poster,
khong khéi thudc thong diép quang cao,...)
S0 lugng khach hut thudc vi pham tai nha hang S6 ngudi dugc dao tao veé tac hai
Qua trinh | S6 nha hang vi pham quy dinh thuc hién nha hang | ctia thudc 14, ky nang nhac nhé
khong khoi thuoc khach,...
% chu co sd nhan dugc thong tin tuyén truyén vé | % cht co sé dugc ti€p can véi tai
Luat PCTH thudc 14 liéu truyén thong
Paura S6 nha hang cam két thuc hién nha hang khong khoi | % nhan vién nha hang dugc ti€p
thudc la can vdi tai liéu truyén thong
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LOAI

)AL THONG TIN GIAO DUC
CHI SO

DUA VAO NHA HANG TRUYEN THONG

% chti co s6 biét quy dinh cdm hut thudc 1a khu vuc
trong nha ctia nha hang

Két qua S6 lugng khach vi pham quy dinh tai nha hang

S6 lugng nha hang vi pham quy dinh ctia luat PCTH
thuoc la

% ngudi dan hiéu vé tac hai ctia
thuoc la

% nguoi hat thuéc mong mudn
cai nghién thudc 14

% nguoi hat thudce cai thudce 1a

% khach hang ti€p xuic véi khoi thudc tai nha hang
%/ SO lugng nha hang thuc hién quy dinh moi
truong khong khdi t

hudc

Tac dong

Buidc 3: Chon théng tin/dii liéu cho cdc chi s6 va cdc phuong phdp va nguon thu thdp thong tin

Khi da chon dugc chi s6, hay xac dinh bién phap thu thap dugc nhiing thong tin cho
tting chi s6 da lua chon. D€ c6 dugc cac chi s6 hitu ich, ta can c¢6 nhiing s6 liéu can thiét, tin
cdy va chinh xac. Vi du: Chon lua, thu thap thong tin/di liéu cin thiét cho hoat dong phong
chong tac hai cta thudc la.

CHI SO DU LIEU YEU CAU NGUON DU LIEU
% cht co s& nhan | - SO lugng nha hang (trong | - Bao cdo két qua hoat dong ctia tinh/
dugc thong tin tuyén | thanh phd/ tinh) thanh ph6 vé x4y dung nha hang
truyén vé Luat PCTH | - SO lugng to roi/ poster/ | khong khoi thuoc 1a
thudc la tai liéu truyén théng dugc | - Bién ban hoi nghi/ hop ky cam két
S6 nha hang cam két | phan phai v6i cac nha hang trén dia ban tinh/
thuc hién nha hang thanh pho
khong khéi thuoc 1a - Bdo cdo diéu tra

Dé€ qua trinh trén dugc hé thdng hod, ta c6 thé dung bang sau dé€ xac dinh chi s6 danh gia:

" N ., . 1k as ., Phuong phap va
Muc tiéu Cau hoi danh gia | Cdac chi so0 danh gia R .
nguodn thu thap

Dua vao cdc chi s6 cdn dénh gid dé xdy dung bo cdu héi ddnh gid, thii nghiém bo ciu
hai trudce khi thuc hién. B cau hoi danh gia nhu thé nao? Vi du bd céu hdi dé st dung
phong van truc tiép hay bo cau hoi cho doi tugng tu dién... Ghi nhé rang khi chung ta dat
ra cang nhiéu cau hoi nghién ctu, thi viéc cong viéc danh gia ctia chung ta cang mat nhiéu
thoi gian hon va chi phi sé cang cao hon. Hay xem xét ky cang néu ngudn luc han ché, hay
c6 gang chon nhiing cdu hoi nghién ctiu phtt hgp. Cau hoéi nghién ctu phu thudc vao giai
doan danh gia hoat dong truyén thong cua ban, c6 ba giai doan: giai doan dau, giai doan
gitia ky va giai doan cuoi ky.

BO Y TE - QUY PHONG CHONG TAC HAI THUOC LA | 21 |



HUGNG DAN THEO DOI, PANH GIA CAC HPTT VE PHONG CHONG TAC HAI CUA THUOC LA

Xem xét, cdn nhdc ngudn luc tuong iing cho hoat dong ddnh gid
Chudn bi nhdn luc tham gia qud trinh ddnh gid:

2.3.2. Tién hanh ddnh gid:

- Trién khai hoat dong thu thap s6 liéu trén d6i tugng tai cac dia diém da dugc xac
dinh. Thong tin thu thép can dam bao day du, chinh xac, kip théi. Dam bao bé cau
héi danh gid dugc thi nghiém ky ludng trudc khi thuc hién chinh thic.

- Thuc hién cac hoat dong giam sat ho trg, kiém tra chét lugng thu thap s6 liéu dé
diéu chinh kip thoi

- X ly va phan tich s6 liéu danh gia la budc quan trong ti€p theo. S6 liéu can dugc
xu ly, phén tich bing cac ky thuat phu hgp dé€ c6 dugc két qua phan anh dung tac
dong ctia can thiép nham c6 dugc két ludn hgp ly, phan anh dugc muc do dat dugc
muc tiéu.

2.3.3. Viét bdo cdo danh gia:

Két qua danh gia can dugc trinh bay va phién giai dudi dang bai viét, bang, biéu do
kem theo 161 minh hoa, gidi thich, ban luan gitp ngusi doc dé dang hi€u dugc. Béo cdo can
néu ra nhan dinh, ly giai vé mtic d¢ thanh cong, néu ra dinh huéng, khuyén nghi tiép tuc
giai quyét van dé.
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PHAN 4

PHU LUC

PHULUC 1
THEO DOI TIEN DO HOAT DONG TRUYEN THONG

Ponviieeooooviii
Thoi gian:........ (nam)
. Pon vi s . Tién d§ thuc hién Ghi cha
TT Hoat dong thuc hién Chi s6 Q Q2 Q3 Q4
1 Tén hoat dong....
1 Vi du:
Viét bai truyén Trung tdm | 20 bai 5 baibdo | 5 baibdo 5 5 (Viéc theo
thong trén Bao Truyén bao doi sé giup
Doéng Thap thong qudn ly
tién do
hoat dong
dat dvgc
theo chi
sé ddtra
trong ké
hoach)
2 TG chtic truyén SoY té 20 buoi
thong truc tiép tai truyén 5 5 5 5
truong hoc thong

BO Y TE - QUY PHONG CHONG TAC HAI THUOC LA | 23 |




HUGNG DAN THEO DOI, PANH GIA CAC HPTT VE PHONG CHONG TAC HAI CUA THUOC LA

’ PHU LUC 2 ‘
NAY DUNG KE HOACH DANH GIA HOAT DONG TRUYEN THONG

BUGC 1: XAC PINH VAN PE DPANH GIA
Ban sé danh gia cai gi? Mot chién dich truyén thong hay mot san phdm truyén thong
hay thong diép truyén thong,...? Hay néu cu thé.

BUGC 2. XAC PINH MUC PICH
Két qua dau ra ma ban muon dat dugc la gi? Nhiing thay d6i mudn dat dugc trong 5
dén 10 ndm niia?

BUGC 3. NEU RO MUC TIEU PANH GIA

Muc tiéu theo tiéu chi SMART? Kiém tra muc tiéu dat ra da dat theo tiéu chi SMART
hay chua?

Luu y: Néu chung ta c6 nhiéu hon mdt muc tiéu, hay dién cho méi muc tiéu theo bang
dudi day.

. Huéng t6i | Thoi gian cu
. Cuthe | POMOME | whsthi két qua thé
Muc tiéu . dugc . .
(Specific) (Attainable) (result- (Time-
(Mesurable) .
focused) specific)

BUGC 4. XAC PINH POI TUQONG PICH

Ai la d6i tugng dich ctia hoat dong truyén thong? Co déi tugng nao khac niia c6 thé
cung cap cho ching ta nhiing suy nghi, quan diém c6 gia tri cho danh gia khong? Viét
cu thé.

Déi tugng dich truyén thong Dbéi tugng khac
1. 1.
3. 3.
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BUGC 5. XAY DUNG THONG TIN NEN DANH GIA
Chung ta cin thu thap thong tin gi - nhiing diém ma ching ta sé do ludng hoat déng
truyén thong?

1.

2.

3.

BUGOC 6. PAT RA CAU HOI PANH GIA
banh gia nay thuc giai doan danh gia ban dau, gitia ky hay cudi ky/ tac dong? Liét ké
nhting cau hdi (tuy thudc vao tling giai doan danh gia)

1.

2.

3.

BUGC 7. LUA CHON PHUONG PHAP PIEU TRA/ PANH GIA

Thu Phén
Thao Diéu thap tich Phin | Phuong
Ph 0 AN : A ~ *A 4 A r
vgll:g ludn | tra: truc Qs‘:,::n s0 liéu | diliéu | tich ndi phap
nhém | tuyén dinh dinh dung khac
lugng lugng
Muc tiéu
Diéutral
biéu tra 2

Bo cau hdi 1

BO cau hoi 2

BUGC 8. XAY DUNG DU TOAN KINH PHI
TT Noi dung Ponvi | S6lugng | Pongia | Thanh tién

Diéu tra vién

- Phong van

- Théo luan nhém

Diéu tra: tryc tuyén

1 Quan sat

- Thu thép s6 liéu dinh lugng
-Phan tich dit liéu dinh lugng
- Phén tich néi dung

- Phuong phap khac

2 Thué chuyén gia doc lap

3 Chi phi danh gia

4 Pi lai va hau can

5 Chi phi chinh stia, thiét ké, xay dung, phd
bién

6 Chi phi khac
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PHU LUC 3
PHIEU DANH GIA SAU TAP HUAN

A. PANH GIA TONG THE VE CHUONG TRINH

1. b€ nghi Anh, Chi danh diu vao 6 thé hién quan diém ctia minh

Ritkhong  Khong Binh Pong Hoan toan
dongy dong y thuong y dong y
Sau khoa hoc, téi da hiéu dugc muc
dich ctia khoa hoc o o o o o
Cac chu dé trinh bay tai khéa hoc phu
Cic O O 0 0 O
S4 tiét hoc phu hgp () () () () ()
Thoi gian tap hudn la phu hgp Q Q Q Q Q
Cac hoc vién c6 co hoi d€ thao luén,
lam viéc tich cuc o o o o o
Chuong trinh nay hitu ich véi cong
tac hién tai cia Anh, Chi Q Q Q Q Q
Chuong trinh nay hiiu ich véi co
quan, don vi caa ciia Anh, Chi o o o o o
Tong thé, toi danh gia chuong trinh
nay la hitu ich Q Q Q Q Q
2. Kinh nghiém tham gia khoa hoc

Qua co ban Phu hgp Qua chuyén nganh

Vé6i mic do kinh nghiém caa () () ()

minh, khoa hoc nay la:

3. Anh chi c6 khuyén nghi gi d¢€ cai thién chuong trinh khoa hoc
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B. CO HOI KET NOI VA TANG CUONG QUAN HE POI TAC
4. D€ nghi Anh, Chi danh diu vao 6 thé€ hién quan di€ém caa minh

Rait khong Khong Trung Déne v Hoan toan
dongy dongy dung gy dong y
Co hoi d€ két n6i mang ludi, tang
cuong méi quan hé qua khoa tap () () () () ()

huin

5. D€ nghi Anh, Chi danh d4u vao 6 thé hién quan diém ctua minh

Rat khong Khong Trung Done v Hoan toan
dong y dong y dung 8y dong y
Thoi gian phu hgp d€ két n6éi mang
ludi, ting cudng moi quan hé qua () () () (J (J

khoa tap huin

6. D€ nghi Anh, Chi danh diu vao 6 thé hién quan di€ém caa minh

Ratkhong  Khong Trung . Ho‘an
N P Dongy toan
dongy dongy dung déng ¥

Sau 16p tap hudn, t6i da cé it nhat mot

don vi/ co quan d€ phdi hgp dé€ ting
cuong thuc hién cong tac PCTH thudcla o J J J J
cho don vi minh

7. Néu da c6 co quan/ don vi d€ ting cudng méi quan hé cong tac PCTH caa thudc
14, Anh Chi s€ duy tri va lién hé cdng viéc nhu thé nao

8. 2 (hai) ki nang chinh nhit ma Anh, Chi hoc dugc ti 16p tap huin nay
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PHU LUC 4 ‘
DANH GIA TRUGC THONG DIEP QUANG CAO TRUYEN THONG

M T THUGE |

(Ngudi dugc diéu tra sé xem doan clip thong diép truyén thong ngan
va dién vao mau phiéu & duéi)

Danh d4u cau vao cau tra 16i thich hgp:

Khong

Rit Hoi dong y
khong khong va ciing
dongy  dongy khong

Quang cao nay...

phan déi
Al ...déhiéu 1 2 3 4 5
A2 ...da goi y toi mot s6 thong diép méi 1 2 3 4 5
A3 ...khién cho t6i diing lai va suy nghi 1 2 3 4 5
A4 ...c6thétin tudng 1 2 3 4 5
A5  ...khién t6i khong thodi mai 1 2 3 4 5
A6  ...c6lién quan dén toi

...khién t6i cdm thdy quan tdm hon vé vin
A7 déhut thudc xung quanh nhiing ngudi 16n
khac

... khién t6i cam thdy quan tdm hon vé vin

A8 dé hat thuéc xung quanh nhiing tré em khac

A9 ...khién t6i c6 nhiéu kha ning tranh hut
thudc trong nha noi céng cong

A10 ...khién t6i c6 kha nang c6 gang bo thudc 14

T6i muén ndi chuyén véi mot ai d6 vé doan

All , .
quang cao nay.

O o 0Oogoddn
0o o D5DDDDD
0o o DéDDDDD
0o o DQDDDDD
0o o DQDDDDD
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PHAN 2

Xép hang cac quang cio (trang 1)

Trong s6 tit ca cac quang cao ban nhin thiy ngay hdm nay, quang cao nao khién cho
ban c¢6 kha nang c6 gang bo thudc nhat?” (Panh diu vao mét quang cao duy nhat)

A

CAM HOT THUGC
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Trong tit ca cac quang cdo ban nhin thdy hom nay, quang cdo nao khién ban thay it
c6 kha nang cd gang bo thudc 1a nhit? (Chi danh ddu mdt quang cao)

A

Xin cam on,
Ghi chii: By cong cu nay la bo cong cu danh gid trude thong diép qudng cdo truyén thong

ngudi doc cé thé tham khdo, va dp dung cho nhiing thong diép truyén théng trén cdc
phuong tién truyén thong khdc.
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PHU LUC 5
B0 CONG CU THAM KHAO
DANH GIA TAC DONG COR CHIEN DICH TRUYEN THONG
PHAN I: CAU HOI DANH CHO HO GIA PINH
Xin chao Anh/Chi, toi tén ......cccccceecueuennnne. , 1a phong vén vién.

Chung toi dang tién hanh mot cudc diéu tra danh gia nhén thiic, thai do va hanh vi vé
stic khoé cdng dong. Diéu tra dugc thuc hién cho d6i tugng ti 15 tudi trd lén.

1. Thanh pho: ..o

2. Dia diém phong van: .......cccccveveeurnnes

3.

PHAN II: THONG TIN CA NHAN

1.Giéi tinh:

Nam [ Na [O
Qo2 Xin vui long chq biét théngﬂvé ndm sinh ctia Anh/Chi/Em? Code
(PVVchii y: Nhdn manh tudi dua trén duong lich )
Thang(Néu khong biét, Ghi “77”) 1
Nam(Néu khong biét, Ghi “7777”) 2

Hién tai Anh/Chi/Em c6 hiat thudc hang ngay, huat it hon méi ngay, hodc hoan

Qo3 toan khong hut? (SA)

Code | Chuyén

Hathingngayl 1 | Q4b

Hut it hon 1 di€u mdi ngay| 2 Q4b

Hoan toan khong hat thuée| 3 Q4

Trudc day, Anh/Chi/Em c6 hut thudc 1a hang ngay, hut it hon moi

Qo4 ngay, hodc hoan toan khong hut? Code Chuyén
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, .. Hathangngayl 1 ) Q5
Hut 1t hdn 1 di€u moi ngay 2 Q5
"""""""""""""""""""""" Hoan toan khong hatthus] 3 | Q4d o

QO04B. Trung binh, hién tai, Anh/Chj hdt bao nhiéu diéu moéi ngay?
PVV: NEU DAP VIEN TRA LOI IT HON 1 LAN MOI NGAY, PVV BO
TRONG VA PIEN VAO O BEN PHAL
PVV: NEU DAP VIEN TRA LOI BANG SO LUONG BAO THUOC LA HOAC
TUT THUOC LA, PVV HOI BAO NHIEU CHO MOI LOAI VA TINH TONG
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ITHON 1
DIEU MOI1
NGAY,
NHUNG LON

PVV POC: HON 0
v

N 7 r ~ A ? = .
a. Thudc 14 c¢6 nhan hiéu? MOI NGAY 388

MOINGAY 888

MOINGAY 888

MOI NGAY 888

Q04C Thoéi quen hit thudéc ctia Anh/Chi/Em trong vong 2 thang qua so véi truéc dé nhu thé] Code
nao?
Hut nhiéu hon 1
Hut it hon 2
Nhu cii, khong nhiéu cting khong it hon 3
Khong biét/ khong chac 4
QD o uing b o s pv that s khong? || Chovén
cé QO4E
Khong 2 Q05
QO4E Néu C(’): Anh/ (?hi/ Em da xem/nhin thdy cac chuong trinh quang cdo/ quang bao vé Code
san phdm thudc 14 nay 6 dau?
Tivi 1
bai radio 2
Bang quang cdo l6n ngoai troi (Billboards) 3
Bién quang cdo posters 4
Khac (ghi 16) 98
Khac (ghi r6) 99
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PHAN III: NHAN BIET VE CHIEN DICH TRUYEN THONG

Trong 3 thing qua, Anh/Chi/Em c6 xem qudng cdo nao néi vé€ viéc hat

Q05 |thudc la va tac hai clia thudc 14 dén stic khde trén tivi tai nha hodc § nha ail Code | Chuyén
do hodc trén man hinh LCD noi cong cdng hay khong? (SA)
Co 1 Q06
Khong 2 *

*NEU DAP VIEN CHON CODE 2 Q05, XEM PUONG DAN BEN DUGI:

_NEU LA NGUOI HUT THUOC: CHUYEN SANG Q08
_NEU LA NGUOI KHONG HUT THUOC/PA TUNG HUT THUOC NHUNG
HIEN NAY KHONG CON HUT NUA: CHUYEN SANG Q19 PHAN IV (PHAN
KIEN THUC VA THAI PO).

HOI NHUNG NGUOI PA TUNG THAY QUANG CAO TREN TIVI/LCD (Q05)

Q06 [Anh/Chi/Em vui long mé ta quang cdo nay dugc khong? Cé nhiing gi dien ra trong Code

quang cdo nay?
(PVV chu y: Khai thac thong tin chi tiét tu dap vién mot cach thiu ddo va ghi lai
nguyén vén 16i néi ctia dap vién)
PVV chu y dén dap vién ring: mo ta quang cao theo thi tu tit ddu dén cudi quang cao
(néu nhé dugc) va tit ca nhiing hinh anh thay va 4&m thanh nghe dugc.

Quang

céol

Quang

cdo 2
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HOI NHUNG NGUOI PA TUNG THAY QUANG CAO TREN TIVI/LCD

Anh/Chi/Em vui long cho biét, thong diép chinh ctia quang cdo nay la gi?
Q07 | (PVV chu y: khong goi y, nhic nhd nhiing gi dap vién nghe hodc thdy. Chdp | QC1 | QC2
nhén nhiéu ciu tra 161)
Trong khéi thudc 14 c6 hang ngan chit doc hai 1 1
85% khoi thudc 14 thu dong la khong nhin thdy | 2 2
Khoi thudc 14 dang htiy hoai cudc séng ctia ban va nhiing ngudi xung quanh | 3 3
Ung ho luat phong chdng téc tai ctia thudcld | 4 4
Khoéng hut thudc 14 § nhiing noi cong cong | 5 5
Khong hut thudéclda § cosd gidoduc | 6 6
Khong hut thudc 1a & noi lam viéc | 7 7
Khéng hut thudc 14 § phuong tién giao thong cdng cong 8 8
Khong hut thudéc la & cdicnhahang | 9 9
Hut thudc phai tra gid rat dat | 10 10
Khoi thudc 14 tdn cdng moi co quan trong co thé cia nhiing ngudi hit phdiné | 11 11
Hut thudc va huat thude thu dong déu anh hudng dén stic khoe 12 12
biing d€ moi nguoi phai tra gia cho viéc hut thuéc ciaban | 13 13
Hay bo thudc la ngay hom nay | 14 14
Hut thudc 14 anh hudng dén stic khoe ctia ban va nhiing ngudi than yéu | 15 15
Hut thudc 14 14 tu bo tién mua bénh vao ngudi 16 16
Huat thudc 14 la tién mét tit mang | 17 17
Cha me khong nén cho con ctia ho tiép xtc véi khoi thudc la 18 18
Khoi thudc 14 c6 thé gay cho tré em nhiing van d€ nghiém trong vé stic khde | 19 19
Hut thudc xung quanh dong nghiép sé gay ton hai choho | 20 20
Khoi thudce 14 lam tang nguy co mic bénh tim, ung thu cho nhiing ngusi khong )1 )1
hut thuoc nhung thudng xuyén hit phai khoi thude
Nhiing nguoi hut thuéc khong nén dé cho nguoi 2 2
khac hit phai khdi thudc
Quang cao tu Quy phong chdng tac hai ctia thuéc la (VNTCF) | 23 23
Thong diép khac [néu thong tin mo ho hodc khong ro rang nhu trén thi ghi lai
theo dung nguyén van 16i noi cta dap vién).
................................................................................................... 24 24
Khong nhé thong diép nao. | 99 99

HOI TAT CA NGUOI HUT THUOC (CA NGUOI HUT THUOC HANG NGAY VA

IT HON MOI NGAY)
Qo8 (POC LEN CAC CAU NHAN PINH)
Trong 3 thang viia qua, mtc d¢ thuong xuyén ma Anh/Chi/Em: (SA theo hang ngang)
Khong bao Thinh Thuodng Khong
gio thoang xuyén biét

Théo luan vé viéc hut thudc va stic khoe & nha 1 2 3 8
Nghi vé sy tén hai ma viéc minh hut thuéc cé thé

R LA 1 2 3 8
dang gay ra cho ban thin
Nghi vé su tén hai ma viéc minh hat thude c6 thé

A . 1 2 3 8
dang gay ra cho ngudi xung quanh

Nghi dén viéc bo thudc 14 mot cach nghiém tuc 1 2 3 8

| 34 | BO Y TE - QUY PHONG CHONG TAC HAI THUOC LA




HUGONG DAN THEO DOI, PANH GIA CAC HPTT VE PHONG CHONG TAC HAI CUA THUOC LA
B

HOI TAT CA NGUOI HUT THUOC

Q9 |[Trong 3 thang qua, Anh/Chi/Em c6 bao gi¢ ¢6 gang diing hut thudéc? (SA) Code
Co 1
Khong 2

HOI TAT CA NGUOI HUT THUOC
Trong 3 thang qua, c6 ai trong gia dinh Anh/Chi ¢6 gang 1am cho Anh/Chi bo thudc

QL0 1} v Khong? (SA) Code
Cé
Khong 2
HOI TAT CA NGUOI HUT THUOC
Nhén dinh nao sau dau mo ta ding nhat vé suy nghi hién tai cia Anh/Chi vé€ viéc
Q11 . ; v Code
duing hut thu6c?
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Toi dy dinh diing hut thuoc ngay bay gio f 1
To6i du dinh diing hut thudc trong thang téi 2
Toi dang nghi vé viéc diing hit thudc trong 12 thang téi 3
Toi sé duing hut thudc, nhung khong phai trong 12 thang téi 4
Toi khong c6 du dinh diing hat thuoe 5
HOI TAT CA NGUOI HUT THUOC
Trong 3 thang qua, c6 bat ki ai ndi chuyén véi Anh/Chi/Emvé viéc khong hat
Q12 thudc 6 nhiing noi cong cong, d6 1a nhiing noi bi cdm hut thudc khong? (SA) Code | Route
Cé 1 Q13
Khong| 2 Q14

Q13 [Xin cho biét, nhiing ngudi ndi véi Anh/Chi/Em & trén, ho la ai? (MA)

Canh sat/nhan vién lyc lugng vii trang

Chu nha hang/nhén vién nha hang
Chu khéch san/nhén vién khéach san

Giam sat van phong/quan ly nhan sy trong van phong

Chu vin phong/quan ly van phong

Chu rap chiéu phim/nhén vién rap chiéu phim

Nguoi lam viéc trong linh vuc stic khde ctia co s& ngoai nha nudc

Nguoi trong gia dinh hodc ban be
Nguoi khac (ghi ro):....

O
\DOO\]O\UT»-RUJNP—‘&
o

Ne
\=}

Khoéng nhé
Khong tra 1o 999
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HOI NHUNG NGUOI HUT THUOC

Trong 3 thang qua, Anh/Chi/Em c6 xin phép ngudi xung quanh cam phién cho anh/

Q14 |[chi/ em hat thudc trude khi Anh/ Chi/ Em cham/dét/moi 1 di€u thudc hay khong? Code
(SA)
Khong bao gio 1
S 2
Thinh thoang 3
Thudng xuyén o 4 E
Ludn ludn 5
HOI NHONG NGUOI HUT THUOC
Q15 Néu duogc ai fié dé nghi mot ca'tch~ lich su vé viéc khong hut thudc & noi cong cdng bi Code
cdm hut thudc, Anh/Chi/Em sé san sang dting hut thu6c khong? (SA)
Co 1
Khong 2
Q16 |Anh/Chi/Em cam thdy nhu thé nao vé viéc 1a mot nguoi hat thude? Code
Cam théy rat tot (tich cuc) vé viéc la moét nguoi hut thuoc 1
Cam théy tuong doi tot (tich cuc) vé viéc la mot ngudi hat thudc 2
Cam th4y khong t6t ciing khong xdu vé viéc 1a mot nguoi hit thudce 3
Cam théy tuong doi xdu (tiéu cuc) vé viéc 1a mot nguoi hiat thudce 4
Cam thdy rat xdu (tiéu cuc) vé viéc 1a mot nguoi hiat thudce 5
Q17 Anh/ Chi/. lim nghi’nhu ttlé' r}éo vé kha nang bi bénh tuii viéc hut thudc 14 néu Anh/ Code
Chi/Em tiép tuc hut thudc 1a?
Hoan toan khong thé 1
Tuong d6i c6 thé 2
Cé thé 3
Rat c6 thé 4
Chac chan xdy ra 5
Q18 |Viéc hut thudc da gay nén tac hai nao véi co thé ctia Anh/Chi/Em chua? Code
Hoan toan khong 1
C6 thé khong 2
Khong chic 3
C6 thé co 4
Chéc chin c6 5
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Bay gio t6i sé doc mot s6 cau lién quan dén viéc hut thudc 14 va khoéi thude 1a. Anh/Chi/Em vui
Q19 | long cho t6i biét mtic d6 dong y hay khong dong y d6i véi mdi cau. (SA theo hang ngang)
PVV doc lén tiing nhdn dinh, héi theo ddu tick xoay vong
Rat Hoi . X
khong | khong | Binh ;éfll dIi?lt
déng | dong | thusng | 9018 | 9On8
¥ ¥ Y Y
R1 Viéc tiép xuc khoi thude ctia ngudsi khac (hut thudc thudong) 1 ) 3 4 5
gay ra nhiing bénh nghiém trong cho ngudi khong hat thuéc
R2 Viéc tiép xtc khdi thube ctia ngusi khac (hut thudce thu dong) gay 1 ) 3 4 5
ra tac hai cho stic khoe ctia nhiing tré em khi ching hit phai né
R3 To1i lo ldng stic khoe ctia toi khi ai d6 hut thude canh to6i 1 2 3 4 5
R4 [CHI HOI PAP VIEN CO CON DUOI 15 TUOI] Toi lo ling ) 5 3 4 .
CHO stic khoe ctia con t6i khi ¢6 ai d6 hat thudc gan d6
RS Nhiing ngudi hat thudc khong nén dé cho ng'lidl kxhacﬂhlt p\hal 1 ) 3 4 5
khoi thudc cua minh
R6 Cha me khéng nén dé tré em hit phai khdi thuéc 1 2 3 4 5
R7 Hut thudc géy ra nhiing bénh nghiém trong cho nhlin,g nguin 1 ) 3 4 5
hat thude
[CHI HOI CHO NGUOI NGUOT HUT THUOC] Nhiing
R8 " R S A1 A A1 « 1 2 3 4 5
ngudi quan trong déi véi toi cho rang t6i khong nén hat thudc
R9 [CHI HOI CHO NGUOT NGUOT HUT THUOC] Siickhde | 5 3 4| s
ctia toi sé dugc cai thién néu t6i bo hut thudc
R10 Nhiing ngudi xung quanh nén nhic nhdé ngudi hut thude 1 ) 3 4 5
khong hut nita khi gdn khu vic ho hat thude 6 tré em
R11 Nhiing nguoi xung quanh nén nhic nhdé ngudi hut thude 1 ) 3 4 5
khong hit nita khi gdn khu vic ho huat thude c6 ngudi khac
R12 [CHI HOI NGUOT HUT THUOC] Ngusi than ctia toi cam ) 5 3 4 s
thdy khong c6 van dé gi néu t6i hut thu6c xung quanh ho
[CHI HOI NGUOT HUT THUOC] Nhiing ngudi quan trong
R13 i eAs 1A o A A iAo XA 1 2 3 4 5
v6i toi khong phan doi viéc t6i hat thude gan tré em
Theo hiéu biét ctia Anh/Chi/Em, viéc tiép xuc khoéi thudc tit ngudi khac Khon
Q20 | (hat thu6c thuddng) sé giy ra cac bénh nao sau diy cho nhiing ngudsi CO | KHONG bié’tg
khong hut thu6c? (SA theo hang ngang)
Céc bénh nghiém trong & cac co quan quan trong trong cc thé ngudi
Rl el IS | 2 9
khong hit thude
R2 Ung thu phéi cho nhiing ngudi khéng hat thude 1 2 9
R3 Céc bénh phdi khac (hon 1a ung thu phéi) cho nhiing ngusi khong hut thudce 1 2 9
R4 Bénh tim & ngudi khong huat thuéc 1 2 9
R5 Céc bénh vé phéi & tré em 1 2 9
R6 Nhiém triing/viém tai & tré em 1 2 9
R7 H¢i chiing dot ti & tré so sinh 1 2 9
R8 Tré so sinh bi thiéu can khi ngudi me mang thai tiép xic khoi thude 1 2 9
R10 Hién tugng ho & tré em 1 2 9
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3
. - e e s 4 . . Khong
Q21 | Theo Anh/Chi/Em, nhiing nhan dinh sau la ding hay sai? DPUNG | SAI biét
R1 Hut thudc 14 gay ra bénh ung thu miéng cho nguasi hut 1 2 9
R2 Hut thudc dnh hudng dén tim vi n6 gy ra cac bénh vé tim 1 2 9
R3 Hut thu6c giy ung thu vom hong cho ngudi hut 1 2 9
R4 Hut thudc c6 thé huy hoai gin nhu moi co quan trong co thé 1 2 9
R5 Hut thudc 14 gy cdc bénh vé phdi cho ngudi hut 1 2 9
R6 Hut thudc gy hoi tha ¢6 mui kho chiu va gay vang rang 1 2 9
R7 Hut thudc c6 thé phd hity ndo bo 1 2 9
Hut thudc gin tré em lam tré em bi hdp thu hang ngan chét hoa hoc va
R8 chét doc nguy hiém 1 2 ?
R9 Hut thudc dan dén cai chét cham va dau dén 1 2 9
R10 Hut thudc 14 rat c6 hai cho bao thai va tré nho 1 2 9
PHAN IV: HIEU BIET VA THAI PO VE LUAT
VA UNG HO THUC HIEN MOI TRUONG KHONG KHOI THUOC
Q22 Theo hiéu biét cia Anh/Chi/Em, c6 phai hut thudc bi cdm & nhiing noi cong cong sau day trong
thanh phd/thi tran/lang ctia Anh/Chi/Em? (SA theo hang ngang)
Yﬁng, b1 Bi céim’ m(f)'f phéinﬂ(Vﬂi du: c()A’ ) Khéng
cdim hoan | cho phép hut thuéc § métsé | Khong
toan khu vuc) biét
R1 Bénh vién 1 2 3 4
R2 Noi lam viéc trong nha/ van phong 1 2 3 4
R3 Nha hang/quan an 1 2 3 4
R4 Quan bar/quan nuéc 1 2 3 4
R5 Cac phuong tién giao thong cong cong 1 2 3 4
Trung tam cham so6c tré em va cac khu vui
R6 ’ choi giai tri cho tré em ! 2 3 4
R7 Trudng co s¢/trung hoc 1 2 3 4
R8 Trudng dai hoc 1 2 3 4
R9 Céc noi tho cung 1 2 3 4

Vui long cho t6i biét miic d6 tng hd hay phan d6i cia Anh/Chi d6i véi luit cdm hat thudc hoan
Q23 | toan bén trong nhiing noi cong cong sau day? (SA theo hang ngang)
PVV hoi theo diu tich xoay vong va theo hang ngang

. . Hoi Khoéng tng ho Hoi Hoan
Hoan toan X 3 A , s
phan d6i phin cling khoKr'lg tng toan ling
doi phan dé6i ho ho
WRLCL .. Bénh vién R 2 S S 4. 5
JRL . Noilam viéc trong nha/ van phong | 1 2 B N >
LR o D2 hang/quan an | 1 2 B LA >
JRa L ..........Quén bar/quén nuéc 1 2 S . >
R Céc phuong tién giao thong congcong | 1 2 S SR G N S
R6 Trung tdm cham séc tré. QT.Vé ’céc khu vui ] 5 3 4 5
choi giai tri cho tré em
Trudng co sé/trung hoc 1 ) 2
Trugngdaihoc | 1..1..2 . LA
Cac noi thg cing 1 2 3 4 5
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Toi sé doc 1én cho Anh/ Chi/ Em mdt s6 cau vé luan cdm hut thudc 6 noi cong cong. Xin cho biét,
Q24 muc d6 dong y/khong dong y cia Anh/Chi/Em véi tling cau? (SA theo hang ngang)
PVV DOC LEN TUNG CAU
Rat Hoi Binh Hoi Rt
khong | khong ) dong | dong

dne v | done v thuong , .

ongy ongy y y
Luat cdm hut thudc & nhiing noi cong cong sé mang lai

R1 . . N A‘ 1 2 3 4 5
lgi ich cho stic khoe cong déng
Lu4t cdm hut thudc & nhiing noi cong cong la khéng

R2 A 5 P T o 1 2 3 4 5
cobng bang d6i v6i nhiing ngudi hat thude
Luét cAm hut thudc & nhiing noi cdng cdng sé giup

R3 - N PRI P 1 2 3 4 5
nhiing ngudi hut thudc ti b hut thude

R4 Khach hang, nhiing ngudi 6 nhiing noi cong cong co6 1 ) 3 4 5
quyén hit thd khong khi sach, khong khoi thudc

R5 Néu t6i thdy ngudi hut thude vi pham 1énh cdm hat 1 5 3 4 5
thudc, t6i sé bdo cdo vi pham cho nha chic trach

R6 Toi tin rang ludt cAm hat thudc sé duge thuc hién ding 1 2 3 4 5
Toi tin rang nhiing ngudi vi pham luit cdm hat thudc sé

R7 . o eon |1 , . 1 2 3 4 5
bi phat mtic tién phat va hinh phat thich ddng

HOI TAT CA CAC DAP VIEN

Luét phong chéng tac hai thudc 14 tai tit ca cac noi cong cdng trong nha nhu trung
tam y té, gido duc, cham sdc tré em, noi lam viéc va nha hang hién nay da cé hiéu
Q25  |luc. Code |Chuyén
Anh/Chi/Em c6 biét vé nhiing hinh phat nao sé ap dung cho viéc khong tuan theo luat
m&i nay?

Col 1 Q26
Khong| 2 Q27

Néu dép vién tra 16i “code 1” trong Q25

Q26 Muic phat 4p dung ma Anh/Chi/Em biét 14 bao nhiéu?

Code

Duéi 100,000VND 1
T 100,000VND - 300,000VND 2
Trén 300,000VND 3

HOI NHUNG NGUOI KHONG HUT THUOC VA NHUNG NGUOI PA TUNG
HUT THUQC:

Q27 |Mtic d6 kho chiu cia Anh/Chi/Em nhu thé nao khi ¢é ngudi khac hat thuéce? (SA) Code
Hoan toan khong khé chiu 1
Hoi kho chiu mot chut 2
Kh4 kho chiu 3
R4t khé chiu 4
Cuc ky kho chiu 5
Khong biét/Khong chic 88
T choi tra 1oi 99
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HOI NHUNG NGUOI KHONG HUT THUOC VA NHUNG NGUOI PA TUNG
HUT THUOC

Q28 |Trong 3 thang qua, Anh/Chi/Em cé bao gi6 yéu ciu ai d6 dling hut thuéc? (SA) | Code Route
Cé 1 Q29va Q30
Khong 2 Q31
Khong biét/Khong chac| 3 Q31
T chéi tra 16i 4 Q31

CHi HOI NHUNG NGUOI DA TUNG YEU CAU AI PO PUNG HUT THUOC

Q29 |Gén day nhdt Anh/Chi/Em da yéu cu ai diing hut thuéc? (MA) Code

Chong/vg hodc ngudi yéu séng chung 1
Cha me 2

Con 3

Nguai than khac 4

Ban be 5

Déng nghiép 6

Nhiing nguo6i khac ma ban biét 7
Ngudi la 8
Khong biét/Khong chac 88
Tt choi tra 16i 99

CHi HOI NHUNG NGUOI DA TUNG YEU CAU AI PO PUNG HUT THUOC

Ciing vao lan d6, nguyén nhan cha yéu ma Anh/Chi/Em yéu cdu ngudi dé diling hut thude la
Q30 [git (MA) Code
(PVV KHONG DOQC GOTY)
Khoi thudc lam toi khé chiu 1
Toi lo ldng vé tac hai 1au dai ctia viéc hut thude thu dong ddi véi stic khoe 2
Hut thudc 1a trai luat 3
Lo lang cho stic khoe ctia nhiing ngudi huat thude 4
Lo lang cho stic khoe ctia chinh bén thén t6i (stic khoe cta dap vién) 5
Lo ldng cho stic khoe ctia con toi 6
KHAC: (ghi ro 16i dép vién) 7
Khong biét/Khong chic 88
Tt choi tra 16i 99
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PHAN IV: NHAN BIET QUANG CAO (CO GOI Y)

GIOI THIEU NGAU NHIEN 2 MAU QUANG CAO
PVV NOI: Gdn day trén cdc phuong tién truyén thong c6 1 s6 qudng cdo vé tdc hai ciia hut
thudc ld

QUANG CAO THU 1:
HOI TAT CA CAC DAP VIEN
SHOWPHOTO
Q31 |PVYV gidi thiéu showphoto c6 nhiing hinh dnh cia mdu qudng cdo Code Route
Anh/Chi/Em c6 bao gio nghe, doc hodc xem quang cdo nay chua? (SA)
Co 1 Q32
Khong 2 Q39
Khong biét/Khong nhé Q39
Q32 |N6i vé quang cdo ma Anh/Chi/Em biét & trén, Anh/Chi/Em da tiing nghe, doc hoéc thdy quang cdo|] Code
nay 6 dau? (MA)
Trong khi xem chuong trinh trén ti vi tai nha cia Anh/Chi/Em hoéc nha cia ngudi nao dé 1
Trén mét man hinh LCD/ tivi tai cac noi cong cong 2
Trén Internet 3
O noi khac (ghi ro) 4
Tu chéi tra 16i/khdng thé néi duge 5
MUC PO
Q33 Xin cho biét, miic do dong y/khong dong y ctia Anh/Chi/Em véi nhiing nhan dinh sau vé quang cdo nay?
(SA theo hang ngang)
PVV doc lén tling nhin dinh
Rt Hoi \ Hoi | Rar | Khoms
. N Binh " . biét/
khéng | khong ) dong | dong N
dongy | dongy thuong v v khong
tra 1oi
R1 Quang céo lam tdi phai diing lai va suy nghi 1 2 3 4 5 9
R2 Quang céo cung cdp cho t6i thong tin méi 1 2 3 4 5 9
R3 Quang cdo cung cip cho t(li thqng t~in ve v%ecAcarn Ahut 1 ) 3 4 5 9
thudc tai nhiing noi cong cong
HOI NHUNG NGUOI HIEN KHONG HUT THUOC:
R4 Quing cdo khién t6i c6 thé tng h hon niia luit phong 1 2 3 4 5 9
chdng tac hai ctia thudc 14
HOI NHUNG NGUOI HIEN PANG HUT THUOC :
R5 Quing céo khién toi cam thdy BAN KHOAN vé tac hai 1 2 3 4 5 9
ctia VIEC TOI HUT THUOC déi v6i stic khoe cta toi
HOI NHUNG NGUOI HIEN PANG HUT THUOC:
R6 Quéng céo khién t6i cam thdy BAN KHOAN vé tc hai ] ) 3 4 5 9
ctia VIEC TOI HUT THUOC d6i v6i SUC KHOE GIA
PINH TOL
HOI NHUNG NGUOI HIEN PANG HUT THUOC:
R7 Quéng céo lam tdi 6 thé tuan thi luat khong hat thude 1 2 3 4 5 9
tai nhiing noi cdng cdng
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HOI NHUNG NGUOI HUT THUOC

cho ngudi khac hit phai khéi thudc ctia Anh/Chi/Em? (SA)

Q34 |Quang cdo nay c6 lam thay d6i dén dy dinh ti bo hut thudc ctia Anh/Chi/Em nhu thé nao? Code
Lam ting du dinh bo hut thudc cta toi 1
Lam giam du dinh bo hut thudc cta toi 2
Khéng c6 gi khac biét 3
Khong biét 9
HOI NHUNG NGUOI HUT THUOC
Q35 Anh/Chi/Em c6 nghi rang quang cdo lamting hay giam kha nang Anh/Chi/Em c6 thé ngling lam Code

Khién t6i c6 NHIEU kha ning ngiing 1am (tranh) cho nguai khéc hit phai khéi thuc cta toi

Khién t6i IT c6 kha nang ngling lam (tranh) cho nguoi khac hit phai khéi thudc ctia toi| 2
Khoéng c6 khacbiétgical 3
Khong biét] 9
HOI NHUNG NGUOI KHONG HUT THUOC VA DA TUNG HUT
Q36 Anh/ Chi‘/Em‘cho rdng quang cdo lérp Anh/Chi tang hay gidm kha ning Anh/Chi/ Em c6 thé Code
than phién vé viéc hit phéi khoi thudc do ngusi khac hat hay khong cé khac biét gi ca? (SA)
Khién t6i than phién NHIEU hon vé viéc hit phai khéi thudc do ngudi khac hut 1
Khién t6i than phién IThon vé viéc hit phai khéi thudc do ngudi khac hut 2
Khéng c6 khac biét gi ca 3
Khong biét 9
HOI NHUNG NGUOI DA TUNG HUT THUOC
Q37 Anh}/ Chi/Em c6 nghi rdng xem quang cdo nay sé gitip Anh/Chi/Em trong viéc tiép tuc bo hut Code
thudc, hay lam Anh/Chi/Em khé khén hon trong viéc bo hut thudc, hay khong cé tac dong gi?
Gitp ti tiép tuc bo hut thudc 1
Lam t6i kho6 khéan hon trong viéc tiép tuc bd thude 2
Khoéng c6 khac biét 3
Khong biét 9
HOI TAT CA DAP VIEN
Sau khi xem quang cdo nay, Anh/Chi/Em da ...? Cé Khong
Trao d6i hay thdo luan vé quang cdo nay véi ngudi khac 1 2
C6 gang thuyét phuc nguadi khéc tit bo hut thudc 1 2
Q38 Trao d6i hay thao luan vé thong diép ctia quang cdo nay vé6i ngudi khac
[NEU LA NGUOI HUT THUOC] Suy nghi vé viéc tit bo hut thudc 1 2
[NEU LA NGUOI HUT THUOC] Tim kiém nhiing cdch d€ tit bé hut thudc 1 2
[NEU LA NGUOI HUT THUOC] Tao ra mot ¢8 ging tiong d6i 1 2

QUANG CAO THU 2 (St dung cAu héi tuong tu nhu cia Quang cdo 1)
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PHAN V: THAI PO KHAC POI VOI THUOC LA

Q63 [SHOWCARD
Anh/Chi/Em dong y nhu thé nao néu Chinh phti cho phép trién khai cac chién dich truyén Code
thong tai cac noi cong cong vé€ anh hudng ctia thudc 14 dén stic khoe? (SA)

Hoan toan khéng dong y 1
Hoi khong dong y 2

bong y 3

Hoi déng y 4

Hoan toan dong y 5

PHAN VI: HANH VI TRUYEN THONG

[A5] Muc nao sau day mé ta rd nhat tinh trang cong viéc chinh ctia anh/chi trong

12 thang qua? (Dua vao thdi gian danh cho cong viéc d6 - Cong viéc chiém nhiéu thoi

Q64 | gian nhdt) Code Route

PVYV cha y: nghé tu dobao gobm lam rudng tu cung tu cip

PVV ghi lai nghé nghiép ctia dap vién .........cooviiiiiiiiiiiiiii

Cong chiic nha nudc

Nhén vién ngoai quéc doanh

Lam nghé ty do/ Ty lam chu

HSSV

Noi trg

Huu tri

Thit nghiép, con kha ning lao dong

Thit nghiép, khong con kha ning lao dong

Khac (ghir0).....ccvuveniiiiiiiiiiiiiiiiiiiiiieciii e

Q65

Q66

O (0| |\ [ | |W ||~

HOI CHO PAP VIEN TRA LOI CODE 1,2,3 CUA CAU Q64 -DAP VIEN PANG CO

VIEC LAM
[A5VN] Nghé nghiép chinh ctia anh chi trong 12 thdng qua la gi? (nghé nghiép chiém
Q65 | nhiéu thoi gian nhét) (SA) Code
PVV ghi lai nghé nghiép ctia d4p vién .............ccoviviniiiiiiiiiiiiiiiiiieannn,
Lanh dao/ cip quan ly 1
Chuyén moén ky thuét trung cdp trg 1én (bao gom y té,1 gido duc v.v) 2
Nhén vién van phong 3
Dich vu (khdch san, nha hang, trong tré, cit tdc, bdo vé, v.v). 4
Bén hang (budn, 1¢) 5
Lao dong tha cong/gian don trong:
Nong nghiép (trong trot, chdn nuoi, dich vu ndng nghiép, sin bat...) 6
Lam nghiép/gd 7
Thuy hai san/ddnh bat c4 8
Khai thac khoang san 9
Xay dung 10
Cong nghiép/ ché bién/ tiéu thu cong nghiép 11
Van hanh diéu khién mdy méc thiét bi 12
Tai xé€ 13
Nghé khac (chird):......c.vvvuveniiiiiiiiinincenn.n. 14
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HOI TAT CA PAP VIEN

SHOWCARD MUC PO
Anh/Chi/Em st dung cac phuong tién truyén thong nao dudi day bao nhiéu lan trong 1 tuin? (SA theo
Q66 hang ngang) . .
PVV hoi hang ngang theo tung phuong tién truyén thong.
PVV nhdc nhé: Con hoat dong nao khdc niia khong?
Kltal;): : Ifliir/l lan/ Yo | e Moi | Khong
gio tuin tuan tudn tuin ngay nhé
Xem Ti vi 1 2 3 4 5 6 9
Nghe radio 1 2 3 4 5 6 9
Doc bao/tap chi 1 2 3 4 5 6 9
Doc tap chi chuyén dé/ Tap chi xuit ban dinh ky 1 2 3 4 5 6 9
St dung Internet 1 2 3 4 5 6 9
Dén rap chiéu phim 1 2 3 4 5 6 9
Stt dung Facebook 1 2 3 4 5 6 9
Youtube 1 2 3 4 5 6 9
Khéc ghi ro: 1 2 3 4 5 6 9

HOI CHO PAP VIEN TRA LOI CODE 1,2,3 O CAU Q64

Q67 Ixin cho biét, Anh/Chi/Em chi yéu lam viéc trong nha hay ngoai trdi? (SA) Code Route
Trong nha Q68
Ngoai troi 2 Q69
Khong biét/ khong chic 3 Q69
HOI CHO CAC PAP VIEN LAM VIEC TRONG NHA (CODE 1 Q67)
Q68 Noi }ém viéc cia Anh/Chi/Em c6 hoan toan la méi truong trong nha hoan toan khong khoi Code
thudc hay khong? (SA)
Co
Khong
Khong biét/Khong chac
Miic d6 Anh/Chi/Em thudng xuyén bi hit phai khéi thuéc ctia ngudikhaca) O | , A B.
Q69 NHA nhu thé nao? i ) ) O NHA NOI
HOI Q69B CHO NHUNG NGUOI PANG LAM VIEC, Q64=Code 1-3] LAM
B) NOI LAM VIEC nhu thé nao? VIEC
Chua bao gi6 1 1
Hiém khi 2 2
Thinh thoang 3 3
Thudng xuyén 4 4
Luén luén 5 5
SHOWCARD A.Nha hang/ B. Quan bar/Quan
Q70 | Néu cim hut thudc 6 (....) thi du dinh dén noi d6 cia Anh/Chi/ Qudén dn ca phé/Quan
Em sé nhu thé nao?(SA theo cot) giai khat
It muén dén hon 1 1
Khong c6 khac biét gi 2 2
Muén dénnhiéu hon 3 3
Khong biét 4 4
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[ITC F3] Hay nghi vé€ nhiing ciu chuyén, tin ttc lién quan dén hat thudc 14 va stic khoe cé trén
TV, radio, hodc trén sach bao. Trong 3 thdng qua, mitc 46 ma Anh/Chj thudng xuyén xem hay

Q71 |nghe nhiing tin tdc lién quan dén viéc hat thu6c nhu thé nao? (SA) Code
“Tin tGc” & day nghia 1a thong tin vé nhiing su kién hodc nhiing viéc dién ra gin day dugc
dédng 1én bao, tap chi dinh ky, radio hay tivi.
Chua bao gi6 1
Thinh thodng 2
Thuodng xuyén 3
Khong biét 8
Tt choi tra 16i 9

PHAN VIII: THONG TIN PAP VIEN

PVV: Cam on Anh/Chi/Em vi da chia sé cho chiing toi nhiing y kién quy gid. Bdy gio toi

muodn tim hiéu doi chut vé bdan than Anh/Chi/Em.

Q72 [Xin cho biét, tinh trang hon nhan ctia Anh/Chi/Em hién nay nhu thé nao? (SA) Code
Chua lap gia dinh 1
ba lap gia dinh 2
Ly than 3
Ly hon 4
Goba 5
Q73 |Xin cho biét, Nha/ Gia dinh ctia Anh/Chi/Em cé quy udc nao vé viéc hat thudc khong? (SA) Code
Hut thu6c hoan toan bi cAm 1
Nhin chung hit thu6c bi cim, trit 1 s6 trudng hgp ngoai 1é 2
Chi dugc phép hut thudc & 1 s6 phong 3
Khéng c6 quy dinh nao vé viéc hat thude 4
KHAC (chi r6) 5
Khong biét/Khong chac 8
Tu chéi trd 16i 9
Q74 | Xin cho biét, Trinh d6 hoc vdn cao nhit ctia Anh/Chi/Em? (SA) Code
Khong di hoc 1
Chua hoan tat tiéu hoc 2
Hoan t4t tiéu hoc 3
Chua hoan tét trung hoc co s& 4
Hoan tit trung hoc co s6 5
Hoan tat trung hoc phé thong 6
Hoan t4t cao ding/dai hoc 7
Hoan tét trén dai hoc 8
Khong tra 16i 77
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3
Q75 A. Xin cho biét thunhép trung binh hang thidng ctia cd nhan Anh/Chi/Em la bao nhiéu? [SA]

B. Téng thu nhap hang thang ctia gia dinh Anh/Chi/Emla bao nhiéu? [SA]

Q44A. Q44B.

Canhan |Ho gia dinh
(SA) (SA)
It hon 1,500,000 VND 1 1

"""""""""""""""""""""""" 1,500,661 - 2,000,(56‘(“) VND 2 2 h
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 2,000)66‘1 : 3,000,666 D 3 R 3 -
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 3,000"66‘1 : 4’000,66‘(“) D 4 R 4 -
"""""""""""""""""""""""" 4,000,661 - 5,000,(56(“) VND 5 5 -
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 5,000)66‘1 : 6,000,66(“) D 6 R 6 -
"""""""""""""""""""""""" 6,000,66‘1 - 7,000,(36(") VND 7 7 -
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 7’000;66‘1 : 8)000,(56(“) D 3 A 3 -
"""""""""""""""""""""""" 8,000,661 - 9,000,(56(“) VND 9 9 h
"""""""""""""""""""""" 9,000,001 - 10,000000VND| 10 | 10
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Trél,‘l,‘,‘l,‘o e 11 11
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ o Ch61 e 22 . 22 B
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Khon thu ohip 23 . 23 .

xe gin may/ xe hoi thi ghi nhan xe c6 gid trj cao nhat?

Cho phép t6i dugc hoi mét s6 thong tin vé nhiing d6 dung lau bén ma gia dinh Anh/chi/ Em hién dang
Q76 c6. Nhiing thong tin nay chi dung cho muc dich nghién ctiu va sé dugc giti bi mat. Anh/Chi/Em vui long
cho biét gia dinh Anh/Chi/Em c6 nhiing d6 dung lau bén nao ké sau? Néu ho gia dinh dap vién c6 nhiéu

Code Diém
Dai Radio/cat xét/Gian 4m thanh khong chay dia CD/VCD/DVD 1 1
Gian may am thanh ¢c6 chay dia/Cac loai méy chay dia CD/VCD/DVD (tdtcd cac | ) 1
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, loaidia) L0l
Dién thoai c6 dinh 3 1
"""""""""""""""""" Dién thoai di dong (khong phan loai) | 4 1
"""""""""""""""""""" Bépgacdinh | 5 1
"""""""""""""""" May giat (khong phan loai) | 6 5
"""""""""""" Tt lanh/té gidt dong (khong phan loai) | 7 10
"""""""""""""""""" Méy diéu hoa nhiétdo | 8 10
"""""""""""""""""""" Méy vitinh déban | 9
"""""""""""""""""""""""""" Méy vi tinh xéch tay | 10 10
"""""""""""""""""""""""""" Thuyén may | 11 10
"""""""""""""""""" Xe gén méy-co gid tri du6i 20 tricu dong | 12 20
"""""""""""""" Xe gén méy- c6 gid tri tit >20 triéu dén 40 triéu dong | 13 30
"""""""""""""" Xe gin méy-c6 gié tri tii 40,001 triéu dong trlén | 14 | 40
"""""""""""""""""" Xe hoi - co gid tri du6i20000USD | 15 | 150
"""""""""""""""""" Xe hoi - c6 gid tri ti21.000 dén 49.000USD | 16 | 250
Xe hoi - co gié tri trén 50000USD | 17 | 300
Tongdiém | | ...

Chu y: Khong héi dap vién Q77& Q78. Chi quan sat va ghi nhian theo huéng dan

phia duéi.
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Qui dinh phén loai nha. ‘ Cép nha
Q77 | PVV Quan sat va ghi nhan lai cdp nha, kiém tra v6i cht nha vé€ thong tin udc Code
lugng gid tri nha.
Dang nha cap I: Biét thy; chung cu cao cip nbu: The Manor, Saigon Pearl, & Cip1 ]
Phu My Hung...; nha duc 3 tdm kién ¢6 (khong ké tdng trét)
Dang nha cép II: Nha ddc 2 tim kién ¢6; chung cu flhlI: Ng6 Tat T6, Pham Viét Cip 11 5
Chanh, Nguyén Ngoc Phuong, H3, H1, ...
Dang nhé cép III: Nha ddc 1 tdm kién c6 hodc gac sudt (géc bang gb, khong Cip 1T 3
tinh gic Iting), chung cu ct nhu: L& Hong Phong, Thanh Pa, Ngé Gia Tu...
Dang nha cap I'V: Mai tole, vach gb hoac nha trét va gac lting Cép IV 4
Tong s6 diém Nha cép 1 Nha cép 2 Nha cdp 3 Nha cdp 4
>=70 A A B C
50 - 69 A B B C
35-49 B C C C
22 -34 B D D D
10-21 N/A E E E
<=9 N/A E E F
PVV két hgp tdng diém va loai nha, sau d6 ghi nhén thanh phén kinh té tuong ting (ghi
Q78 . Code
nhén Class)
CLASS A 1
CLASS B 2
CLASS C 3
CLASSD 4
CLASS E 5
CLASSF 6

CAM ON VA TANG QUA. KET THUC PHONG VAN
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HUGNG DAN THEO DOI, PANH GIA CAC HPTT VE PHONG CHONG TAC HAI CUA THUOC LA

PHU LUC 6

MOT SO CHi SO THAM KHAD
CHO DANH GIA HOAT DONG TRUYEN THONG

TT

CHI SO

DPanh gia gitia ky/ qua trinh

- S6 doi tugng dich hoac ti 1¢ d6i tugng dich ti€p can cac hoat dong truyén thong phong
chong tac hai cua thudc 14 (ti 1€ doi tugng nghe dugc ban tin phong chdng tac hai caa thude
14, nhén dugc td roi, ti 1é doi tugng dugc tu van cai nghién thudc 14, s6 lugt nguoi tham duy
trién lam vé phong chong tac hai ctia thudc la...)

- S6 lugt, tan sudt thuc hién hoat dong so véi ké hoach dat ra; S6 lugng san phidm truyén
thong phat ra so v6i ké hoach (ban tin phat thanh, ban tin truyén hinh, td roi, 4p phich, khiu
hiéu,...)

- Chét lugng ctia cac san phdm truyén thong so véi quy dinh; Ti 1é d6i tugng hai long véi san
pham truyén thong

I1

Panh gia két thuc

- Ti1¢ d6i tugng dich c6 hiéu biét ding vé tac hai ctia hat thudc 14 hay tiép xuc véi khoi thude
la thu dong.

- Ti 1é nguai hut thudce 14 tin rang hut thudc 14 ¢6 hai cho stic khoé ctia ho va nhiing ngudi
xung quanh.

- Ti 1¢ nguoi khong hut thudc tin rang tiép xtc véi khoi thude 1 c6 hai cho stic khoé ctia ho.
- Ti1é doi tugng khong chdp nhan hanh vi hut thudc 14 & trong nha va noi cong cong.

- Ti 1é doi tugng du dinh bo thudc 1a; ti 1é thuc hién khuyén bao ngudi khac khong nén hut
thudc.

- Ti I¢ d6i tugng dich bo thuoc la.

- Ti 1é¢ nhac nho, phan d6i khi thdy ngudsi khac hat thudc & noi cong cong...cua d6i tugng
dich nhu thé nao.

- Ti1é doi tugng dich hut thudc.

- S6 lugng quy dinh lién quan dén kiém soat thudc 1a dugc ban hanh, hé thong bién bao; noi
danh riéng cho ngudi huat thuoc 14; khu vic khong hat thuoc 1a,. ..

- Ti 1é phan trdm ngudi dan khong phoi nhiém véi khdi thudc 14 tai cac dia di€ém cdm hat
thuoc la.

- Ti 1é phan tram ngudi khong hut thudc 1a khong bi phoi nhiém véi khoéi thudce 14 tai cac dia
diém cdm hut thuoc la.

- Ti 1¢ doi tugng dich khong c6 y dinh sé thi hut thudc khi nghe/nhin thong diép truyén
thong.

- Ti 1¢ nguoi dan khong dong tinh véi nhiing nguoi hut thudc 6 nhiing dia di€ém cong cong.
- Ti 1é¢ ngudi dan sé c6 phan tng/ 1én tiéng khi nhin thdy nguasi hat thudc 1a tai dia diém co
quy dinh cam.

- Ti 1é trudng hoc/ nha hang/ khach san/ co s& y té/ trudng hoc (mau gido, tiéu hoc, dai hoc)/
bén tau. bén xe thuc hién tot theo quy dinh ctia Luit Phong chong tac hai ctia thudc la.

- Ti I¢ nguoi dan biét ndi dung thong diép truyén thong/ nhé lai ndi dung thong diép truyén
thong trén phuong tién truyén thong (vi du: trén tivi, trén pano, trén radio,...) (phu thudc
vao thong diép ma chuong trinh da truyén thong trén cdc phuong tién truyén thong).

- 6 lugng thong diép thudc la cong dong nhan dugc qua cac kénh truyén thong.

- Céc kénh truyén thong vé tac hai cua thudc 14 dugc nguoi dan biét dén.
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